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Dr Charles Nwaila

 

 

Foreword by NSA Chairperson

 
 

 

It is my honour to present to you the annual Na�onal Skills Development 

Strategy III (NSDS III) Implementa�on Report for the financial period, 1 April 

2019 to 31 March 2020. The report covers the work of the Na�onal Skills 

Authority (NSA) and that of the key stakeholders and role players including the 

Department of Higher Educa�on and Training (DHET), the Sector Educa�on and 

Training Authori�es (SETAs), the Na�onal Skills Fund (NSF), the Quality Council 

for Trades and Occupa�ons (QCTO), and the Provincial Skills Development 

Forums (PSDFs). The report follows the release of the annual reports of the key 

stakeholders and role players and draws on these reports, the DHET sta�s�cal 

analysis of SETA performance, and the outcomes of the Na�onal Skills 

Authority's (NSA) engagements with the SETAs to provide a high-level 

consolidated summary of the progress made in achieving the eight goals of the 

NSDS III.

The NSDS III has contributed to the increased access to training, skills 

development opportuni�es and over the years achieved the fundamental 

transforma�on of inequi�es linked to class, race, gender, age and disability in 

our society. The shortage of skills and skills mismatches are amongst the key 

challenges in our country that the NSDS III con�nues to address in order to 

improve produc�vity in the economy. Significant work was done during the 

period 2019/20 financial year and many important building blocks were put in 

place. 

National Skills Authority  Leading Skills Development 2019/2020
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However, the economy remains constrained by a severe lack of skills, and so the skills development system as a whole has not yet achieved what 

was expected. This report draws on lessons learned from the previous implementation cycles that were aimed at ensuring improved access to quality 

learning programmes, increased relevance of skills development interventions and building strong partnerships between stakeholders and social 

partners. More work needs to be done to build the skills planning capacity of the system as is evident in the SETA target setting, which reflects 

substantial under- and over-achievement resulting in performance targets not being met or over-achieved. Other issues affecting the achievement of 

targets, which need to be addressed include, inter alia, stakeholders not placing learners in workplaces timeously, incorrect recruitment by 

stakeholders, employers not releasing employees for training, learners not obtaining certification in the year of completion, and incomplete and/or 

late funding applications.

The Minister of Higher Education, Science and Innovation requested the NSA to report on the status of the Provincial Skills Development Forums 

(PSDFs) and develop a concept note on mobilizing the PSDFs to support the new district development model. The NSA role in this regard will be to 

assist with the technical and non-technical support required by each PSDF for its proper functioning. The NSA will be embarking on a task of 

positioning the all nine (9) PSDFs to support the District Development Model and will continue to liaise with PSDFs in order to fulfil the 

purpose/objectives of the Skills Development Act.

I wish to thank all stakeholders that have contributed towards the implementation of the National Skills Development Strategy III. I trust that the NSA 

and the implementers will unite in developing suitable remedial actions for indicators not achieved and implement them to address the challenges 

facing the skills development furthermore hope this report shall meet the expectations of the public we serve.

I would also like to thank the Authority for their efforts and contribution to the skills development agenda and continued support to the Secretariat.

Dr C Nwaila

NSA Chairperson

National Skills Authority  Leading Skills Development 2019/2020
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Broadly and generally put, the 2019/20 year saw an improvement 

on the work performed by all stakeholders and partners across 

the post school education and training system towards the 

achievement of the goals, outcomes and outputs of the National 

Skills Development Strategy (NSDS III).A brief interrogation 

reveals that: The National Skills Authority (NSA) had in particular, 

established a forum to review, track progress and compile reports 

on the SETA's efforts towards the implementation of the NSDS III. 

The establishment of the forum was to add impetus to the 

continued tradition of engaging the SETAs on: skills development 

policy matters; NSDS implementation, outcomes and impact; 

sector skills plans; and governance matters.

Furthermore, the SETAs support was strengthened by the introduc�on 

of a pla�orm of experts that were tasked with the role of iden�fying 

challenges and implementa�on gaps, and to develop approaches to 

unblocking issues that impeded the achievements of goals, outcomes 

and impacts. What is more, during the 2019/20 financial year, the NSA 

provided the following support to the PSDFs:

Dr Thabo Mashongoane
NSA Executive

Execu�ve Summary 
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Ÿ Technical support on the development of a Provincial Skills Development Plan provided to the Mpumalanga PSDF and North-West PSDF;

Ÿ Presentations were made on NSDS III Evaluation report, the NSDP, the PSDF draft Framework and Guidelines to Kwa-Zulu Natal and Free 

State PSDFs, respectively;

Ÿ Assistance was provided with catering for PSDF meetings;

Ÿ A reporting template was provided to some of the PSDFs;

Ÿ Assistance was provided to the North West PSDF regarding a proposed structure for the PSDF to establish subcommittees; and

Ÿ NSDP presentations were made available to provinces.

National Skills Authority  Leading Skills Development 2019/2020

On the bright side, the SETAs, DHET, employers and related stakeholders, also undertook various national and sectoral-specific research projects 

to, amongst other matters, ensure that target setting is based on actual skills demand and supply statistics so as to avoid under/over estimations of 

targets. The SETAs furthermore engaged employers on the submission of their workplace skills plans (WSPs), which led to the improvement in the 

number of companies submitting WSPs. For instance, there are no huge differences in terms of submission between the three categories of firms, 

namely; the small, medium and large. Nevertheless, the category with the highest submission rate is the medium firms (113%), followed by large 

firms (112%) and then the small firms (100%). That said, the implication is that all the three categories of firms overachieved their respective 

submission targets and therefore the overall target for this indicator was achieved.

However, what is worth noting is that of the 21 SETAs seven of them did not achieve their targets for the submission of the Workplace Skills Plans 

(WSPs) and these were the large firms. Equally, six (06) SETAs from the medium firms did not as well achieve their targets for the submission of the 

Workplace Skills Plans (WSPs). The same situation occurred in the small firms, whereby six (06) SETAs have also failed to achieve their targets. 
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On the bright side, the overall picture is pleasing because these improvements are welcomed as they clearly indicate that the skills planning project 

is on track. Despite all the achievement, much more work still needs to be done to help and encourage those firms that failed to submit their 

respective WSPs in the 2019/20 financial year.

Taking stock of the 2019/20 period, the SETAs have collectively succeeded in setting up 14 broad targets of which six (06) were achieved, translating 

to 43% achievement. The achieved targets are as follow: small, medium and large firms have respectively submitted in the following order: WSPs 

(104%); partnerships entered (113%); lecturer development (156%). Again, they have submitted in the following order: NLPE (135%); career 

guidance (273%) and rural development projects (141%). Holistically speaking, significant improvements were made by some SETAs in the 

achievement of their respective targets during the year under review. For instance, the FP&M SETA has achieved 40 out of a total of 40 of its 

performance indicators and targets, and this is contained in the Annual Performance Plan (APP) for the MTEF period 2019/20 - 2021/22 for SETA 

funded learners. Moreover, it obtained another clean audit outcome in the 2019/20 financial year from the Auditor General of South Africa (AGSA), 

which marked the fourth clean audit opinion from the AGSA in the last six years.

On the other hand, the HWSETA supported and accredited 58 Skills Development Providers (SDPs) against a planned target of 24. The HWSETA 

further promoted the TVET College system through partnerships with 108 TVET and other colleges where 1 053 students from these TVET Colleges 

were placed in workplaces for work integrated learning, and 233 lecturers were given workplace exposure. In fact, HWSETA also supported TVET 

Colleges by funding 2 317 vocational students, which is 6 times more than the support given in the previous year.

In addition, during the year under review, INSETA programme approval was awarded to five TVET colleges in Western Cape, KwaZulu-Natal, Free 

State and Eastern Cape, bringing the number of public TVETs awarded programme approval to 36. Of these, 19 are accredited to offer insurance- 

specific qualifications. Importantly too, the LGSETA also increased its Discretionary Grant spending by 28% from the previous year. It is heartening 

to note that it also received 100% submission of WSP/ATR from municipalities and municipal entities. While on the bright side, the merSETA took 

part in 50 career development events, such as career expos, across the country in both rural and urban areas, which promoted skills development 

by providing career guidance to school learners, out-of-school youth and unemployed people.

Furthermore, about 1 669 university students, lecturers and TVET students benefitted from short learning programmes. To crown it all, the DSI 

supported 833 PhDs, 1212 Master's, and 1294 Honours students. Additionally, 214 Post-Doctoral fellows were supported by DSI.

National Skills Authority  Leading Skills Development 2019/2020
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Briefly, in the year under review, the merSETA implemented several research project which include: Green partnerships study; Development Policy 

Research 

Unit understanding economic complexity project; Retrenched workers feasibility study; DHET work-based learning-tracer study; Atlas of 

occupations for the manufacturing, engineering and related services sector; and Retrenchment assistance programme evaluation study. 

That said, the SETAs went even further and implemented various steps meant to address the issues that negatively affected the achievement of 

their annual performance plan targets. These issues include but are not limited to, irregular expenditure caused by non-compliance with Supply 

Chain Management Regulation; exposure to credit risks; under spending of allocated budget; disruption of the recruitment drive of artisans due to 

COVID-19; inability to attract and retain appropriate skills; high termination and cancellation requests from employers due to learners absconding, 

being dismissed, or resigning for better paying jobs or learnership programmes; ineffective stakeholder engagement and failure to identify 

stakeholder needs.

To address these unfortunate issues, the SETAs developed comprehensive risk management strategies that could help to monitor and control the 

risks; filled the vacant posts, capacitated personnel; improved internal efficiencies to ensure better compliance with governance practices. 

Furthermore, the SETAs implemented a new discretionary grant evaluation process that includes numerous additional internal controls to ensure 

adherence to changes in the discretionary grant process; the rapid increase in the use of technology; conducted advocacy and stakeholder 

engagement workshops and thereby increased stakeholder engagement.

Steps were also taken in order to address the issues having a direct impact on learner targets for the purposes of entering and completing 

programmes. In this respect, the SETAs held discussions with employers regarding the timeous release of employees for training; capacitated 

applicants on the timeous and correct completion of funding applications; opened additional funding windows; and improved the SETA contract 

management and certification processes.

On analysis of the overall picture shows unequivocally that the SETAs' annual reports indicate a considerable shift that has taken place in the 

allocation of the skills development levy, from both a financial and a beneficiary perspective. The total revenue received by the SETAs amounted to 

R17, 003 million and the total expenditure of R14, 447 million. The expenditure amount represents 84% of the total revenue for 2019/20 financial 

year.

National Skills Authority  Leading Skills Development 2019/2020



 

17

However, the targets for learnerships and bursaries awarded to employed learners and for employed learners completing learnerships and 

bursaries were substantially under performed. For instance, 69% (n=23879) of the total target of 34737 employed learners entered learnerships 

while 69% (n=15737) of total target of 22701 of the employed learners completed learnerships. Similarly, 59% (n=6269) of the total target of 10583 

employed learners entered learning programmes with bursaries while 69% (n=15737) of total target of 22701 of the employed learners completed 

learning programmes obtained bursaries.

On the other hand, the statistics for unemployed learners show that the bulk of training for unemployed learners was geared towards learnerships 

with 49% of total unemployed learners entering learnerships (24% over target) followed by skills programmes at 30% (35% over target).

In terms of the unemployed beneficiaries, 166% (n=58360) of the total target of 35201 unemployed learners entered skills programmes while 340% 

(n=1359) of total target of 400 of the unemployed learners completed skills programmes.

However, the targets for learnerships and bursaries awarded to unemployed learners and for unemployed learners completing learnerships and

bursaries were substantially under performed. For instance, 81% (n=56450) of the total target of 69670 unemployed learners entered learnerships 

while 89% (n=36133) of total target of 40823 of the unemployed learners completed learnerships. Similarly, 57% (n=14268) of the total target of 

25064 unemployed learners entered learning programmes with bursaries while 62% (n=4847) of total target of 7873 of the unemployed learners 

completed learning programmes obtained bursaries.

Switching focus from the above, one comes to a summary analysis of achievements on key targets for individual beneficiaries as aligned to NSDS III 

goals, outputs and outcomes. This shows a marked over-achievement in the number of TVET lecturers attending and completing development 

programmes, in the number of artisans and students entering TVET College programmes, and in the number of people gaining recognition of prior 

learning. However, adult education and training achievements were concerning under target, as were those for graduates entering and completing 

candidacy programmes, and those for artisans and TVET and University/University of Technology students completing programmes. 

National Skills Authority  Leading Skills Development 2019/2020
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Specific achievements include:

Ÿ  TVET lecturers attending and completing development programmes

Ÿ  The number of artisans and students entering TVET College programmes,

Ÿ  The number of people gaining recognition of prior learning.

Ÿ  Adult education and training achievements were concerning under target,

Ÿ  Graduates entering and completing candidacy programmes, and Artisans and TVET and University/University of Technology students 

completing programmes.

The collective analysis of the achievements of the other SETA targets, as aligned to the NSDS III goals, outcomes and outputs, show that support for 

cooperatives and non-governmental organisations and the conducting of career guidance events far exceeded the targets. However, and of 

concern, is the low support for small businesses, non-levy paying enterprises and trade unions, and the very low support for community-based 

organisations. It is noted that support for rural skills development projects is improving but still slightly below the required targets.

Over and above, the following picture attest to what was done in the various categories mentioned hereunder, namely: Unemployed learners; 

Cooperatives; Small business; and Trade unions, Community Based Organisations, Non-Governmental Organisations and Non-Levy Paying 

Enterprises supported by the SETAs for skills development. It also attest to Rural development projects rolled out and Career guidance events held.

 Unemployed

Only nine SETAs achieved 93% overall performance, while no achievement by the 21 SETAs was registered. Recognition of Prior Learning Here 

there was 90% no achievement while only three SETAs achieved. Of the 21 SETAs 3 had no targets and fifteen did not achieve.

Cooperatives

Of the 21 SETAs, eight (08) achieved their targets, while ten (10) did not achieve. However, three (03) did not have targets.

Small Business

The overall achievement was 98%, but eleven SETAs achieved their targets, and five did not, while the other five did not have any target.

National Skills Authority  Leading Skills Development 2019/2020
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Trade Unions, Community Based Organisations, NGOs and Non-Levy Paying Enterprises

The overall achievement in terms of the SETAs support to the trade unions is 63% and 23% to the CBOs. Similarly, the support to NGOs is 94% while 

the support to NLPEs is 135%.

Rural Development

With regard to rural development, it was observed that the AgriSETA which should be the champion of the provision of learnership in rural areas did 

poorly as it has a target of 50. The FoodBev which is also expected to secure the food needs of the rural communities did not have a target.

Career Guidance

Most of the SETAs achieved their targets in career guidance and they registered 270% overall achievement.

The above scenarios provide a clear picture for a better understanding of the impact of the learning programmes as implemented by the various 

SETAs. Besides, the SETAs also implemented multiple learner tracer studies during the 2019/20 period on both employed and unemployed learners 

so as to build on good practice and to address the issues affecting the learners' successful completion of the programme and employment / 

implementation of the learning outcomes.

There can be no doubt, that during the 2019/20 financial year, the National Skills Fund also contributed substantially to the development of employed 

and unemployed learners, various organisations and the capacitation of the PSET system. For instance, the NSF achieved 5 of 11 (45 per cent) 

strategic objective targets which relate to the number of learners who completed their education and training during the 2019/20 financial year.

National Skills Authority  Leading Skills Development 2019/2020
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The QCTO was also highly active in ensuring that the system was supported by finalising the list of historically registered qualifications and 

transforming those qualifications still in demand into occupational qualifications. During the 2019/20 financial year the QCTO approved 10 4IR 

qualifications applied for by MICT SETA, which are in the areas of artificial intelligence; cyber security; cloud computing; data science; software 

development; internet of things; robotic process automation; design thinking; quality engineering automation; and e-waste.

Looking at the whole NSDS III project in perspective, the year 2019/20 saw the Provincial Skills Development Forums (PSDFs) continue to establish 

themselves as the 'strategic/advisory body for all skills development and human resource matters in the province'. The increased stakeholder 

participation saw the sharing of ideas and needs to help guide skills planning for the provinces, and closer collaborations between the SETAs and 

employers in the provinces.

Dr T Mashongoane – 

NSA Executive Officer

The targeted 500 small, medium and micro enterprises (SMMEs) and cooperatives to benefit from NSF-funded skills initiatives in 2019/20 was 

exceeded by 22 per cent. A further 1 356 learners received training through NSF-funded SMMEs and co-operatives during this period, exceeding the 

planned target of 500 learners almost three-fold. With 5 955 learners who acquired skills through funded community-based skills development 

initiatives in 2019/20, this is almost double the planned 3 000 completions in this category. The strategic objective target for workers educated 

through worker education initiatives was also overachieved, with 485 completions which is more than the 100 planned completions in this category 

during the review period.
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CHAPTER 1: NATIONAL SKILLS DEVELOPMENT STRATEGY 2011-2016 (NSDS III)

1.1 NSDS III – Introduction

The National Skills Development Strategy (NSDS), as mandated under section 5)1)a)(ii) of the Skills Development Act, No 97 of 1988 as amended 

(SDA), is the overarching guide for skills development in South Africa. The NSDS is underpinned by the Skills Development Levies Act, No 9 of 1999 

(SDLA) which establishes a funding system for skills development, and the Employment Equity Act, No 55 of 1998 (EEA) which is used to determine, 

amongst other matters, the performance and impact of the transformational imperatives on skills development provision for the workforce. The third 

National Skills Development Strategy (NSDS III) was implemented between April 2011 and March 2016 (extended to 2018, and now to 2020). It was 

meant to achieve 'A skilled and capable workforce that shares the economic benefits of, and contributes to, an inclusive growth path' (DHET, 2011).

Transition from NSDS III to NSDP

On the 28 April 2016 the NSA received analysis reports on the “new NSDP and SETA landscape beyond 2018 (NSLP)” proposal, after broad 

consultation and public comment processes were conducted by the Department of Higher Education and Training (DHET) and the NSA. The reports 

were presented by the DHET, who was responsible for the consolidation and analysis of the public comment process. The NSA Secretariat 

managed and coordinated nine provincial consultative meetings including a national roundtable, as well as the additional written public comments. 

The NSA advice was subsequently presented to the Minister. The DHET considered the inputs of the NSA and reviewed the proposal on the NSLP. 

The National Skills Development Plan (NSDP) was subsequently developed, with consultations taking place in the last quarter of the 2017/18 

financial year.

The NSA consideration of the public inputs was informed by the following intentions of the Skills Development Act 98 of 1997 as amended, which 

aims to:

Ÿ Develop the skills of the South African workforce and by so doing improve productivity of employers, improve the prospect of citizens finding 

work, possibilities for self-employment;

Ÿ Increase investment in education and training in the labour market and to improve the return on that investment;

Ÿ Encourage employers to provide opportunities for new entrants to the labour market and to use the workplace as a learning space;

Ÿ Encourage workers to participate in learnerships and other training programmes;

National Skills Authority  Leading Skills Development 2019/2020



 

23

 

 

 

Ÿ Improve the employment prospects of persons previously disadvantaged; and

Ÿ Ensure the quality of education and training in and for the workplace.

According to the NDP, SETAs are expected to “facilitate delivery of sector-specific skills interventions that help achieve the goals of the NSDS III and 

develop the skills needed by employers.” To do this, a better understanding of the sector, its role payers and the roles that they have to play is 

necessary. The goals of the NSDP have to be achieved in an efficient and effective manner. The envisaged new SETA landscape is a means to find 

the best way to achieve the goals of the NSDP or to improve them.

The SETA landscape processes and NSDP lead to the realisation of the National Development Plan Vision 2030, which emphasises that in order to 

address the triple challenges of poverty, inequality and unemployment, the state needs to play a transformative and developmental role. This 

requires well-run and effectively coordinated state institutions, with skilled public servants who are committed to the public good and capable of 

delivering consistently high quality services, while prioritising the nation's developmental objectives.

Evaluation of NSDS III

An evaluation was commissioned by the NSA of the NSDS III in May 2016. The work was completed at the end of September 2018. The findings of 

the NSDS III evaluation study informed the development of the NSDP implementation plan. The new plan was informed by the determination to build 

a demand-led skills development system, with long term goals and mid-term outcomes that are achievable with the resources available.

The NSDS III evaluation study made the following key recommendations which were considered when finalising the NSDP:

Ÿ Joint planning processes and oversight structures (for skills development or for strategy implementation);

Ÿ Develop a financial strategy to support the NSDP based on priority areas for skills development;

Ÿ Role clarification should identify all areas of responsibility to achieve outputs and outcomes of the NSDP

Ÿ Strengthen the capacity of the NSA as a multi-stakeholder structure to improve co-ordination and collaboration of NSDP;

Ÿ Simplify SETA Board structures to strengthen governance and accountability;

Ÿ Review or develop an accountability framework to clarify the role of the SETA Accounting Authority in relation to the Executive Authority;
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Ÿ Reposition the SETA structures to play the role of brokers to ensure that workplace skills opportunities are provided to young people in and out of 

training in the relevant occupational/sector areas;

Ÿ Address the data challenges within the skills system on the need for standardised data collection mechanisms and data standards, reporting 

criteria etc;

Ÿ Urgently establish a skills planning unit, which in terms of the White Paper, is envisaged to address the problems in identifying and analysing skills 

supply and demand, and promote responsiveness to identified skills needs;

Ÿ Provide sufficient resources to QCTO to enable its effective operation as a Quality Assurance body in the skills development system.

As distinct from the previous National Skills Development Strategies, the National Skills Development Plan (NSDP) has been crafted in a policy 

context of the National Development Plan (NDP) and the White Paper on Post School Education and Training (WPͲPSET). The NSDP is informed 

by this vision and proposes that an understanding and determination of the demands of the labour market and of national priorities must be 

interpreted into appropriate interventions from education and training institutions.

This new dispensation will bring about changes with regard to the leadership and governance in Skills Development. SETAs will remain an 

authoritative voice of the labour market and experts in their respective sectors. For the country to achieve high levels of economic growth and 

address unemployment, poverty and inequality, social partners must work together to invest in skills development in order to achieve the vision set in 

the NSDP of an educated, skilled and capable workforce for South Africa.

The NSDS is the overarching strategic guide for skills development in South Africa in terms of section 5(1)(a)(ii) of the Skills Development Act (SDA), 

1988 (Act No 97 of 1988) as amended. It provides direction to sector skills planning and implementation in the SETAs. Again, it also provides a 

framework for the skills development levy resource utilisation of these institutions as well the NSF, and sets out the linkages with, and responsibilities 

of, other education and training stakeholders.

To this effect, the NSDS III is underpinned by two pieces of legislation, namely: Skills Development Levies Act (SDLA), 1999 (Act No 9 of 1999), 

which establishes a funding system for skills development; and the Employment transform Act (EEA), 1998 (Act No 55 of 1998) which is used to 

determine, amongst other matters, the performance and impact of the transformational imperatives on the provision of skills development 

interventions to the South African workforce.
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1.2 Vision of NSDS III

A skilled and capable workforce that shares in, and contributes to, the benefits and opportunities of economic expansion and an inclusive growth 

path.

1.3 Mission of NSDS III

To increase access to high quality and relevant education training and skills development opportunities, including workplace learning and 

experience, to enable effective participation in the economy and society by all South Africans, and to reduce inequalities.

1.4 Purpose of NSDS III

The key driving force of the NSDS III is improving the effectiveness and efficiency of the skills development system. This strategy represents an 

explicit commitment to encouraging the linking of skills development to career paths, career development and promoting sustainable employment 

and in-work progression.

1.5 Key Developmental and Transformation Imperatives of NSDS III

The NSDS III is guided by, and measured against, the following seven (7) key developmental and transformation imperatives:

Ÿ Race: Priority must be given to providing opportunities to previously (and currently) disadvantaged South Africans with focused attention on skills 

provision for blacks in general and Africans in particular to help in reducing racial inequalities in our economy and skills profile.

Ÿ Class: Priority must be given to access to skills by the overwhelming majority of our population, especially the workers and the poor, with 

particular attention to the provision of skills in a manner that significantly reduces social inequalities.

Ÿ Gender: Priority must be given to access to skills by women, especially black women, and skills development initiatives must contain within them 

specific  programmes and strategies to promote gender equality.

Ÿ Geography: Priority must be given to the production of skills for rural development with the aim to train rural people for development of the rural 

areas themselves.
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Ÿ The HIV and AIDS pandemic: Given the threat of the HIV and AIDS pandemic for the future growth and development of our country, and its 

particular impact on the youth, all our skills development initiatives must incorporate the fight against this pandemic and management of HIV and 

AIDS in the workplace.

Ÿ Age: Priority must be given to the training of our youth for employment to help reduce the unemployment rate in those aged 35 and under.

Ÿ Disability: Priority must be given to significantly open up opportunities for skills training for people experiencing barriers to employment caused 

by various forms of physical and intellectual disability.

1.6 Goals, Outcomes and Outputs of NSDS III

The strategy places great emphasis on relevance, quality and sustainability of skills training programmes to ensure that they impact positively on 

poverty reduction and inequality. It focuses on eight (08) goals, each of which have attached to them outcomes and outputs that will be the basis for 

monitoring and evaluation of NSDS III implementation and impact. The Goals, Outcomes and Outputs of the NSDS III are shown in Table 1 below.
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Table 1: NSDS III Goals, Outcomes and Outputs 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Goal Outcome Output 

1. Establishing a 

credible institutional 

mechanism for skills 

planning. 

1.1: National need in 

relation to skills 

development is 

researched, documented 

and communicated to 

enable effective planning 

across all economic 

sectors. 

1.1.1: Capacity is established within the Department of Higher Education and Training 

to coordinate research and skills planning. 

1.1.2: Sector skills plans are professionally researched, provide a sound analysis of the 

sector, and articulate an agreed sector strategy to address skills needs. 

1.1.3: Sector and nationally commissioned research and data is analysed, validated and 

captured in an integrated database that is accessible to stakeholders. 

2. Increasing access 

to occupationally-

directed programmes 

2.1: Middle level skills 

needs are identified and 

addressed in all sectors. 

 

2.1.1: SETAs research and identify middle level skills needs in their sectors and put in 

place strategies to address them, particularly through the use of the public Further 

Education and Training (FET) colleges and universities of technology that are working 

in partnership with employers to provide workplace-based training. 

2.1.2: Projects are established to address middle level skills in each sector. 

2.2: 10,000 artisans per 

year qualify with relevant 

skills and find employment. 

2.2.1: SETAs establish projects and partnerships to enable the relevant number of 

artisans for their sector to be trained, to qualify and become work ready. 

2.2.2: The National Artisan Development Project developed by the Joint Initiative on 

Priority Skills Acquisition (JIPSA) and now located in the DHET and Monitoring & 

Evaluation (M&E) framework, is planned, managed and reported on, with interventions 

made where blockages occur. 
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 2.3: High level national scarce skills needs 

are being addressed by work ready 

graduates from higher education 

institutions (HEI). 

2.3.1: Sector skills plans identify the supply challenges in relation to high 

level scarce skills gaps and set out strategies for addressing them. 

2.3.2: Agreements are entered into between SETAs, university faculties 

and other stakeholders on appropriate interventions to support 

improved entry to priority programmes, increased work experience and 

experiential learning for students and access to post-graduate work. 

2.4: Relevant research and development 

and innovation capacity is developed and 

innovative research projects established. 

2.4.1: Sector skills plans identify the focal areas for research, innovation 

and development. 

2.4.2: Agreements are entered into between SETAs, university faculties 

and other stakeholders on flagship research projects linked to sector 

development in a knowledge economy. 

2.4.3: Programmes are put in place that focus on the skills needed to 

produce research that will be relevant and have an impact on the 

achievement of economic and skills development goals. 

3. Promoting the 

growth of a public 

FET college system 

that is responsive to 

sector, local, regional 

and national skills 

needs and priorities 

3.1: The National Certificate (Vocational) 

and N-courses are recognised by 

employers as important base qualifications 

through which young people are obtaining 

additional vocational skills and work 

experience, entering the labour market with 

marketable skills, and obtaining 

Employment. 

3.1.1: The NCV is reviewed with inputs from stakeholders and the 

curriculum is revised to ensure that it provides a sound foundational 

basis for building labour market relevant skills. 

3.1.2: The programmes offered to meet industry needs, including those 

supporting apprenticeships and N-courses, are reviewed, updated and 

made available to and accessed by employers. 

3.1.3: A highly articulated system of qualifications between the FET and 

university programmes. 

National Skills Authority  Leading Skills Development 2019/2020



 

29
	

 

 

 

 

 

 

 

 

  

 3.2: Partnerships between DHET, SETAs, 

employers, private providers and public 

FET colleges are resulting in increased 

capacity to meet industry needs throughout 

the country. 

3.2.1: The capacity of FET colleges to provide quality vocational training 

is reviewed. Each college has a strategic plan in place to build capacity 

and engage in skills development programmes, including programmes 

offered in partnership with employers. 

3.2.2: SETAs identify FET colleges with relevant programmes and put 

in place partnerships to offer vocational courses and work experience 

for college learners. 

3.3: The academic staff at colleges are able 

to offer relevant education and training of 

the required quality. 

3.3.1: The capacity of college educators to deliver programmes is 

reviewed. Skills development programmes, including work placement 

opportunities, are developed to meet the needs of the college 

educators. 

4. Addressing the 

low level of youth 

and adult language 

and numeracy skills 

to enable additional 

training. 

4.1: A national strategy is in place to provide 

all young people leaving school with an 

opportunity to engage in training or work 

experience, and improve their 

employability. 

4.1.1: A DHET-led process, including stakeholders, develops a strategy 

supported by all stakeholders. 

4.1.2: A national database that tracks training and work opportunities, 

and reports on implementation of the strategy. 

4.1.3: The DHET partners with stakeholders in the youth sector to put 

in place training and work experience projects for young people. 

5. Encouraging 

better use of 

workplace-based 

skills development. 

5.1: Training of employed workers 

addresses critical skills, enabling improved 

productivity, economic growth and the 

ability of the workforce to adapt to change 

in the labour market. 

5.1.1: SETA stakeholders agree on the provision of substantial quality 

programmes for employed workers and report on the impact of the 

training. 

5.1.2: Sector projects are put in place to address specific sector skills 

gaps. 
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  5.1.3: Cross-sectoral projects are established to address skills needs 

along local supply chains aimed at supporting local economic 

development. 

6. Encouraging and 

supporting 

cooperatives, small 

enterprises, worker- 

initiated, NGO and 

community training 

initiatives. 

6.1: Cooperatives supported with skills 

training and development expand and 

contribute to sector economic and 

employment growth 

6.1.1: SETAs identify in their skills planning research, established and 

emergent cooperatives and their skills needs. 

6.1.2: Sector projects are established by sector stakeholders, supported 

by the NSF. 

6.1.3: A national database of cooperatives supported with skills 

development is established and the impact of training reported on. 

6.2: Partnership projects to provide training 

and development support to small 

businesses are established in all sectors 

and their impact reported on. 

6.2.1: SETAs, through their skills planning research, identify the skills 

needs of small and emerging businesses in their sector, and promote 

relevant programmes. 

6.2.2: Sector projects are developed that are piloted by SETAs and 

expanded through partnership funding. 

6.2.3: A national database of small businesses supported with skills 

development is established and the impact of training reported on. 

6.3: Worker, NGO and community-based 

education programmes are supported and 

their impact measured and reported on. 

6.3.1: SETAs engage with trade unions, NGOs and community-based 

organisations in their respective sectors and identify skills needs and 

strategies to address their needs. 

6.3.2: SETAs establish quality pilot projects. 

6.3.3: Stakeholders expand successful projects with support from the 

NSF.  
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7. Increasing public 

sector capacity for 

improved service 

delivery and 

supporting the 

building of a 

developmental state 

7.1: A thorough analysis and reflection is 

conducted on provision of education and 

training within the public sector and the 

contribution of the various role players. 

7.1.1: SETAs responsible for public sector training conduct analysis and 

reflection on achievements and challenges. 

7.1.2: DHET  leads  a  discussion on factors impacting on provision and 

publishes proposals on improving the institutional framework for public 

sector education and training. 

7.2: Education and training plans for the 

public sector are revised and programmes 

are implemented to build 

Capacity. 

7.2.1: Sector skills plans set out the capacity needs of relevant 

departments and entities. 

7.2.2: Plans and funding arrangements are agreed upon between the 

relevant departments / entities and the SETAs, and are reported on. 

8. Building career 

and vocational 

guidance 

8.1: Career paths are mapped to 

qualifications in all sectors and sub- 

sectors, and communicated effectively, 

contributing to improved relevance of 

training and greater mobility and 

progression 

8.1.1: Career guides are developed with labour market information from 

SETAs, addressing sub-sectors within their respective sectors. 

8.1.2: Sector stakeholders are engaged and programmes are adjusted 

to meet the skills and qualification needs to promote comprehensive 

career development. 
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Figure 1: NSDS III Institutional Landscape  
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2.1 National Skills Authority (NSA)

The NSA was established in 1998 as part of the institutional and financial framework to achieve the purposes of the Skills Development Act, 97 of 

1998 as amended, the NSA's legal mandate is, in summary, to advise and report to the Minister on skills development policy, strategy and regulatory 

matters, to liaise with SETAs on skills development policy and strategy matters and with the QCTO on qualifications, and to conduct investigations on 

any matter arising out of the application of the Act. NSA's legal mandates arose from the White Paper for Post School Education and Training (WP-

PSET) 2014 which assigned the NSA with the mandate to “… concentrate specifically on monitoring and evaluating the SETAs”. This expanded 

approach meant that skills planning had to embrace a far wider range and type of skills development programmes, delivery mechanism and 

beneficiary, and that the available funding had to be re-directed in line with this expanded scope.

During the 2019/20 financial year, the NSA met with 10 SETAs and focused on four areas, namely: 1) skills development policy matters; 2) NSDS 

(implementation, outcomes and impact), 3) sector skills plans, and 4) governance matters. These engagements afforded the NSA an opportunity to 

understand the work of the SETAs and their unique challenges, to identify gaps in implementation and provide recommendations on unblocking 

issues in the system. The recommendations made by the NSA to the SETAs during these meetings included:

  The development of a risk register;

The SETAs to make a written submission on challenges to implement NSDS & its impact and develop an action plan to address the challenges·

·

·

·

·

The SETAs should break beyond what they are currently doing and make material changes in the lives of the people and strive to make good economic

  changes, especially in the township or rural economy to ensure sustainable livelihoods;

The SETAs should increase their respective research capacity so as not to depend entirely on the research institutions to carry out research programmes 

on their behalf in the future; and

All the SETAs should increase and sustain partnerships and collaborations, especially with rural communities and rural based institutions.
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·

·
·
·
·

Furthermore, the NSA provided the following support to the PSDFs:

Technical support on the development of a Provincial Skills Development Plan provided to the Mpumalanga PSDF and North-West PSDF;

Presentations were made on NSDS III Evaluation report and NSDP, PSDF draft Framework and Guidelines to Kwa-Zulu Natal and Free State PSDFs;

Assistance was provided with catering for PSDF meetings;

A reporting template was provided to some of the PSDFs; and

Assistance was provided to the North West PSDF regarding a proposed structure for the PSDF to establish subcommittees.

In addition, the expiry of the third national skills development strategy (NSDS III) also meant that the NSA had to conduct extensive research into the 

impact of the strategy and make recommendations to the Minister a plan that would carry the country forward for the next ten years.
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2.2 National Skills Fund (NSF)

The NSDS III also described the role of the NSF as a catalytic fund, which enables government to drive key skills strategies as well as to:

•   Meet the training needs of the unemployed, non-levy-paying cooperatives, NGOs, community structures and vulnerable groups;

•   Be a national resource which initiates as well as responds to national skills priorities; and

•   Target gaps and complement resource shortages for national skills priorities.

As a catalytic fund with an investment portfolio amounting to R8.06 billion in the 2019/20 financial year, the NSF continued to support those areas 

where the government needs to address key skills shortages, particularly those with a bias towards improved economic development, job creation 

and social transformation.

The NSF allocated R1.92 billion for the 2019/20 financial year towards funding the education and training programmes of learners, which benefitted 

48 942 learners. Moreover, the NSF disbursed R383.48 million for skills infrastructure development in the 2019/20 financial year mainly for 

infrastructure development at nine technical and vocational education and training (TVET) college sites and the TVET College Connectivity Project 

(TCCP). Additionally, the NSF disbursed R5.02 million in 2019/20 towards skills development research, innovation and advocacy and this includes 

the research work conducted through the National Skills Authority (NSA), Human Resource Development Council of South Africa (HRDC) and 

Labour Market Intelligence Partnership (LMIP). In terms of funding priority PSET system capacity building projects, the NSF provided R205.63 

million funding. A significant portion of this work is spearheaded by various entities and branches of the Department of Higher Education and 

Training (DHET) and cuts across PSET learnings sectors.

The NSF's ongoing funding support has enabled the HRDC to lead several initiatives towards building the human resource development base of 

South Africa including partnering with the National Planning Commission (NPC) in hosting the colloquium on the review of the National 

Development Plan (NDP) in July 2019. The colloquium was a platform to exchange ideas on priorities to achieve the objectives of the NDP and to 

make recommendations to realise the developmental state in South Africa.

Towards the development and establishment of effective skills supply and demand planning through research and analysis, in the 2019/20 financial 

year the NSF continued to fund the Labour Market Intelligence Project (LMIP). The LMIP has been supported by the NSF since 2012 in pursuit of a 

skills development agenda that is developmental, forward-looking and embedded in empirical analysis.
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Most NSF-funded learners during the review period were from rural areas (57%), more than half were pursuing priority occupations (55%), and 

female learners made up 57% of funded learners. Learnerships and skills programmes implemented by NSF-funded skills development providers 

have benefitted mainly young people not in employment, education nor training (NEET).

The NSF achieved five (05) of eleven (11) (45%) strategic objective targets which relate to the number of learners who completed their education and 

training during the 2019/20 financial year. In the period under review, 8 679 learners completed their education and training towards priority 

occupations, which is almost triple the targeted 3 000 completions in this category in 2019/20. Further, 11 647 learners from rural areas completed 

their education and training during the period under review, exceeding the planned 3 000 completions in this area almost four-fold.

The targeted 500 small, medium and micro enterprises (SMMEs) and cooperatives to benefit from NSF-funded skills initiatives in 2019/20 was 

exceeded by 22 per cent. A further 1 356 learners received training through NSF-funded SMMEs and co-operatives during this period, exceeding the 

planned target of 500 learners almost three-fold. With 5 955 learners who acquired skills through funded community-based skills development 

initiatives in 2019/20, this is almost double the planned 3 000 completions in this category. The strategic objective target for workers educated 

through worker education initiatives was also overachieved, with 485 completions which is more than the 100 planned completions in this category 

during the review period.

Despite these achievements, the NSF expenditure in the 2019/20 financial year was below the budgeted amounts in its 2019/20 annual 

performance plan. Education and training expenditure was 27.6 per cent below the R2.66 million budgeted by the NSF for the review year. Except for 

disbursements for bursaries and scholarships that increased by 2.5 per cent above the budgeted R687 million, other education and training 

expenditure targets were below the budgeted amounts.

2.3 South African Qualifications Authority (SAQA)

SAQA bases its strategic imperatives on its understanding of the NQF as a framework for communication, coordination and collaboration across 

education, training, development and work. This learner-centred approach, which is a critical element of the South African NQF, is underpinned by 

the principles of systemic coordination, coherence and resource alignment in supporting specific national imperatives such as the National 

Development Plan (NDP), the Human Resource Development Strategy (HRDS) and the National Skills Development Strategy III (NSDS).
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In this financial year, SAQA experienced challenges of financial sustainability. It continued to monitor and oversee the implementation of the NQF 

Implementation Framework 2015-2020. SAQA produced three reports for the Minister, which are: Implementation of the Ministerial Guidelines; 

Simplifying the NQF; and The NQF family's contributions to implementing the Articulation Policy.

It also produced a report on the effectiveness of collaboration between SAQA and the QCs (System of Collaboration) for the Minister. HEST 

Amended the System of Collaboration. SAQA processed 100% of qualifications and part qualifications that were recommended by the QCs for 

registration on the NQF Register. A total of 951 qualifications were registered on the NQF register in the 2019/20 financial year.

2.4 Quality Councils for Trades and Occupations (QCTO)

The Quality Councils for Trades and Occupations are charged with the task of ensuring that whatever trade or occupation that is being provided or 

pursued is of acceptable standard as prescribed for that particular sector. The 2019/20 financial year marks a significant milestone in the history of 

the QCTO as it marked the 10th year of the organisation's existence. QCTO received a higher number of qualifications for evaluation with a total of 

89 prioritised occupational qualifications (64 full and 25 part), 64 Historically Registered Qualifications realigned to occupational qualifications and 

part qualifications were recommended to SAQA for registration on the Occupational Qualifications Sub -framework (OQSF), which is one of the sub- 

frameworks of the South African National Qualifications Framework (NQF).

In addressing the challenges of turn-around time of processing accreditation, the QCTO has established a verifier databank of industry experts 

which has increased the QCTO capacity to process accreditation applications within the stipulated timeframes. This database is still insufficient and 

QCTO is still in a search for subject matter experts. One of the highlights of QCTO during the 2019/20 financial year is that the QCTO approved 10 

4IR qualifications applied for by MICT SETA, which are in the areas of artificial intelligence; cyber security; cloud computing; data science; software 

development; internet of things; robotic process automation; design thinking; quality engineering automation; and e-waste.

2.5 Sector Education and Training Authorities (SETAs)

The Sector Education and Training Authorities have been established to take charge of the activities and functions of each and every learnership 

that is registered and also offers programmes in the different teaching and learning sectors. Below is a detailed account of their roles and 

responsibilities.

National Skills Authority  Leading Skills Development 2019/2020



 

39

Roles and Responsibilities SETA

The Sector Education and Training Authorities (SETAs) are key role-players in the post-school education and training system. There are 

currently 21

SETAs representing all sectors of the South African economy. In terms of chapter 3 of the SDA, the SETAs are expected to:

Ÿ develop sector skills plans (SSPs) that outline the current and future learning and qualifications needs of workers and their employers and 

articulate the collective skills needs of their stakeholders/members to the highest standard;

Ÿ be the authority on labour market intelligence and ensure that the skills needs and the strategies to address these needs are set out clearly in the 

sector skills plans;

Ÿ develop interventions agreed with stakeholders and improve the match between education and training supply and demand � with regard to the 

current and projected needs of the sector and its employers;

Ÿ coordinate the skills needs of employers � levy� and non�levy paying � in their respective sectors;

Ÿ undertake sector�based initiatives and ensure that there is strong employer leadership and ownership of the sector skills activities;

Ÿ facilitate the delivery of the sector�specific skills interventions that could help achieve the goals of the NSDS III, address employer demand and 

deliver results;

Ÿ collaborate on cross�sector skills areas to enable collective impact; and

Ÿ together with the stakeholders and other partners, be responsible for the monitoring and management of the occupational standards to ensure 

that the provision of training, including the qualifications gained, meet the sector-specific, cross�sector and occupational needs, respectively.

For the 2019/20 period, the SETAs collectively set 14 broad targets of which six (06) were achieved, translating to 43% achievement. The achieved 

targets are: small, medium and large firms submitting WSPs (104%); partnerships entered (113%); lecturer development (156%); NLPE (135%); 

career guidance (273%) and rural development projects (141%). 
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Regarding governance performance, the following observations were made:

A total of sixteen (16) SETAs showed evidence of board performance in the annual reports as per the King IV, with seventeen (17) SETAs disclosing 

conflicts of interest.

Ÿ All SETAs have constituted Accounting Authority (AA) sub-committees as required by the SETA Constitution with the exception of CETA which 

was placed under administration during the year under review. 

Ÿ AA compositions of eight SETAs were not in line with the SETA Constitutions in relation to the total AA members number required. These SETAs 

are BANKSETA, CATHSETA, ETDPSETA, LGSETA, MERSETA, MQA, TETA and W&RSETA. 

Ÿ BANKSETA had four AA membership vacancies representing organized employers for the year under review.  The four (4) AA members resigned 

between April 2018 and December 2019.

Ÿ CATHSETA had only four (4) representatives from organised labour as opposed to the required six (6).

Ÿ The MQA Board comprised of fifteen (15) Members, which included the Chairperson, five (5) members from Labour, four (4) members from 

employers, and four (4) from the State. The current composition is not in line with the SETA Constitution and SETA Governance Charter (2016).

Ÿ MERSETA, W&RSETA, LGSETA and TETA did not disclose which constituencies the members of the Accounting Authority represents.
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Table 2: SETAs Revenue and Expenditure 2019/20 

NO SETAs Revenue R'000 Expenditure R'000 Variance 

1.  AGRISETA 503,805 442,534 61271 

2.  BANKSETA 916,370 710,864 205 506 

3.  CETA 803,924 1,350,228 -546 304 

4.  CATHSSETA 442,185 597,454 155 269 

5.  CHIETA 558,004 367,786 190218 

6.  ETDP SETA 1,073,593 344,870 728 723 

7.  EWSETA 338,473 1,125,077 -786 604 

8.  FASSET 612,790 635,404 -22 614 

9.  FOODBEV SETA 455,855 430,382 25 473 

10.  FP&M SETA 404,694 346,359 58 335 

11.  HWSETA 786,987 145,960 641 027 

12.  INSETA 584,575 60,953 523 622 

13.  LGSETA 832,023 534,710 297 313 

14.  MERSETA 1,798,423 1,021,349 777 074 

15.  MICT 982,717 1,186,344 -203 627 

16.  MQA 1,246,773 889,918 356855 

17.  PSETA 129,690 60,345 69 345 

18.  SASSETA 503,741 444506 59 235 

19.  SERVICES SETA 1,746,054 1,671,963 74 091 

20.  TETA 883,709 812,806 70 903 

21.  W&RSETA 1,399,000 1,269,297 129 703 

 Total 17,003,385 14,449,109 2,864,814 
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Table 3: Auditor General’s Audit Opinion on Financial Management by the SETAs during the 2019/20 Financial Year 

 
NO. 

 
SETA 

 
2014/15 

 
2015/16 

 
2016/17 

 
2017/18 

 
2018/19 

 
2019/20 

 
2 YEAR TREND 

1.  AGRISETA       → 

2.  BANKSETA       → 

3.  CETA       ↓ 

4.  CATHSETA       → 

5.  CHIETA       ↓ 

6.  ETDP SETA       → 

7.  EWSETA       → 

8.  FASSET       → 

9.  INSETA       ↓ 

10.  LGSETA       → 

11.  MERSETA       → 

12.  MICT       → 

13.  MQA       → 

14.  PSETA       → 

15.  FOODBEV SETA       ↓ 

16.  HWSETA       → 

17.  FP&M SETA       → 

18.  SASSETA       → 

19.  SERVICES SETA       → 

20.  TETA       ��

21.  W&RSETA       ��
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Figure 2: Fruitless and Wasteful Expenditure by SETAs in 2019/20 Financial Year 
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Figure 3: Irregular expenditure by SETAs in 2019/20 

  

National Skills Authority  Leading Skills Development 2019/2020



 

45

	 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 4: NSDS III Implementation Highlights, Challenges and Future Work by SETAs 

AgriSETA 
 

Agriculture Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. Agriseta saw an increase in revenue collection due to 
increased declaration submissions of levies collected 
exceeding budget by R13.8 million.  

2. The Board adopted a risk management framework, 
strategy and relevant policies for AgriSETA in line with the 
PFMA. 

3. During this year under review, a fraud hotline system was 
established to manage complaints and abuse allegations 
in the supply chain management (SCM) system. 

4. The division achieved 89% of its APP targets, an 
achievement sharply up from the previous year. 

5. The mandatory grant unit was restructured to streamline 
grant payments. The mandatory grants unit cleared its 
historical backlogs, exceeded its projected pay-outs and 
increased its participation in the mandatory grant process. 

6. The 2019/2020 financial year was the first one in which the 
SETAs’ performances were reported using the SETMIS 
system. 
6.1. AgriSETA invested significant time in staff training 

and infrastructure development to ensure its Indicium 
system was fully aligned to the SETMIS system’s data 
requirements. 

7. The AgriSETA embarked on an organisational strategic 
planning session in 2019 which delivered partnerships 
worth more than R400 million between the government, 
private sector and communities through co-funding, direct 
partner-funded projects. 

8. AgriSETA and RCL entered into a R5 million partnership 
for capacity building in governance, enterprise 
development and technical mentorship. 

9. DPWI and AgriSETA partnered on a R66 million initiative 
to train 400 expanded public works programme (EPWP) 
participants as artisans. 

10. Programmes responding to 4IR and e-learning were 
piloted in partnership with the agricultural sector. 

 

1. Effective and appropriate steps were not taken to 
prevent irregular expenditure caused by non-
compliance with Supply Chain Management 
Regulation. 

2. The Department of Agriculture, Forestry and 
Fisheries’ Integrated Growth and Development 
Plan identified various sectoral challenges 
including equity, growth and competitiveness; 
environmental sustainability and governance. 

3. AgriSETA is under pressure to balance 
disbursing discretionary funds to AET, NQF1 and 
NQF2 learning programmes. 

 

 

  

1.   Human resourcing is required to strengthen efficiencies 
in terms of servicing the organisa�on's employees and 
delegated authority through the reviewed HR policies 
and processes. These will be aligned to the strategic 
goals and key business areas to service the 
organisa�on's employees and delegated authority 
through various ini�a�ves aimed at :
1.1. Enhancing opera�onal and strategic efficiencies. 
1.2. Posi�oning AgriSETA as a high-performing, well-

balanced work environment with a sound 
corporate culture. 

1.3. Ensuring that AgriSETA effec�vely leverages 
employee skills 

1.4. Streamlining employee development needs and 
crea�ng a well-balanced work environment with a 
sound corporate

1.5. Ensuring the Facili�es Unit is well-equipped 
Ensuring the rela�onship between the AgriSETA 
and labour is strengthened by implemen�ng an  
op�mal organisa�onal structure for AgriSETA.

1.7. Posi�oning the organisa�on as a high-performing 
centre.

2.    The unit will launch an online learner registra�on in 
the new financial year to ensure employers and 
training providers can seamlessly upload learners on 
to the SETA informa�on system.

3.   There will be focus on streamlining the role of 
agricultural colleges in the PSET system and , make an 
effort to change agriculture's image to a�ract youth to 
a d v o c a t e  p r e v a l e n t  c a r e e r  a n d  b u s i n e s s 
opportuni�es.to be�er understand employers' needs 
and challenges that will improve under-performance in 
skills

1.6.
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11. Appointments: 
11.1. In 2019, AgriSETA welcomed two new officials, the 

CEO Mr Zenzele Myeza and Ms Mogau Sebela who 
was appointed as CFO. 

11.2. Occupational Health and Safety Committee which is 
responsible for implementing the requirements of the 
Occupational Health and Safety Act, 1993. 

 

  

  

BANKSETA 
 

Banking and Microfinance Sector Education and Training Authority  

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. BankSeta tracked a total of 1 859 beneficiaries and the 
results indicate that over 65% of the beneficiaries were 
permanently employed, 32% on contract and a further 0, 
3% still pursuing their studies. 

2. There was an increase in mandatory grant expenditure in 
line with the levies received. The mandatory grant claim 
ratio remained at 97%. 

3. The IT Skills Funding Window programmes in the year 
under review linked up with the current drive towards 
digitisation in the sector.  

4. The Department also placed 111 interns who successfully 
completed their internships and are all employed by 
African Bank. 

5. The Marketing and Communications Department 
successfully implemented various deliverables, one of 
which being the Career Guidance Project which comprises 
of information sharing on careers of the future in banking 
and the training of Life Orientation(LO) teachers. 
 

1. The BankSeta saw irregular expenditure 
amounting to R1 767 000 due to lack of effective 
and appropriate steps being taken during the 
financial year under review. 

2. Furthermore, the organisation faced the following 
challenges:  
2.1. Research costs - below budget by 89% due 

to the closure of SCM during 2019/20 
resulting in the work not being tendered and 
no contract signed. 

2.2. Communications and marketing being below 
budget by 89% due to less need during the 
year under review. 

2.3. Marketing below budget by 46%. 
2.4. Capex being below budget by 50% due to 

Supply Chain Management closure. 
3. The operating leases were extended on a month 

to month basis and the office leases for the 
Polokwane and East London offices expired on 
31 March 2020. 

4. The BANKSETA was exposed to liquidity risks as 
it has outstanding obligations to make payments 
to levy-paying employers and training providers 
for training that has been completed and also 
payments to trade creditors for goods delivered 
and services rendered. 

5. The SETA was exposed to a concentration of 
credit risk, as significant amounts of income flows 
through the South African Revenue Service 
(SARS). 

1. In the course of the SETA operations it is 
exposed to credit, liquidity and market risk. The 
SETA has developed a comprehensive risk 
strategy in terms of TR 28.1 in order to monitor 
and control these risks. 

2. Based on the strategic objectives of the National 
Skills Development Plan, the Research 
Department is looking forward to conducting 
more cutting-edge research on the 4IR in order to 
address the needs of the sector; national 
priorities that are informed by the National 
Development Plan in order to contribute to the 
advancement of South Africa. 

3. The Skills Development Department will in future 
implement projects based on the approved 
Business Plan and respond diligently to COVID-
19 related operational challenges 

4. BankSeta aims to conduct annual briefing 
sessions for all stakeholder.  

5. Supportive interventions will be implemented to 
capacitate stakeholders in terms of the PIVOTAL 
project and minimise shortfalls in future projects. 

6. Focus on Digitalisation programme as a driver of 
scarce and critical skills for the sector.  
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7. During the 2019/20 financial year, 32 Occupations in High 
Demand were also identified in areas where there are 
occupational shortages; targeting to register 2 353 
learners in such programmes. A total number of 5 905 
learners were registered in 23 (72%) of the Occupations in 
High Demand which exceeded the annual target by 3 552. 

8. The number of SMMEs supported through workshops for 
sustainability and effective growth was increased. 

9. Several accreditation workshops for training providers was 
conducted to ensure increased capacity for training 
provision. 

10. CATHSETA hosted an interactive expo in partnership with 
Fibre, Processing and Manufacturing (FP&M) SETA, Food 
and Beverage (FoodBev) SETA and Media, Information 
and Communication Technologies (MICT) SETA and saw 
over 1 500 high school learners from Gauteng and 
Limpopo getting first-hand experience of how the Arts, 
Culture and Heritage sector works 

11. CATHSETA implemented the first QCTO approved 
Artisan Qualification in which 263 learners were enrolled. 

12. In the year under review, CATHSSETA appointed 
Imbokodvo Bethany Governance & Statutory Compliance 
Pty Ltd as the Company/Board Secretariat. 

 

  

CETA 
 

Construction Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The CETA entered into a partnership with Unemployed 
Insurance Fund (UIF) to implement learnership and short 
skills programmes with 6100 and 5550 learners 
respectively, targeting rural areas and townships.  

2. In terms of this partnership agreement, the UIF would 
contribute 80% of the total amount and the CETA would 
contribute just 20%. 

3. The CETA signed an agreement with the Chinese Culture 
and International Education Exchange Centre (CCIEEC) 
for 300 learners to be enrolled and placed at workplaces 
in and around China as interns. 

4. CETA has developed a comprehensive risk strategy in 
terms of Treasury Regulations 28.1 in order to monitor and 
control risks. 
 

1. The CETA achieved approximately 30% of its 
targets due to the disruptions and challenges that 
were experienced throughout the financial year in 
review. 

2.  As a result of these disruptions and 
improprieties, the organisation was placed under 
Administration on the 3 February 2020. 

3. The experienced delays in the approval of DG 
projects adversely affected the implementation 
thereof. As a result, the CETA suffered deficits in 
the number of learners who entered its 
programme, and this led to CETA not achieving 
its targets. 

 

1. The CETA will undergo an HR consultancy 
exercise during the 2020/21 financial year which 
will address the following areas:  
1.1. Revision of policies and practices.  
1.2. Job evaluation.  
1.3. Formulation and implementation 

strategies.  
1.4. Design an organizational structure that 

aligns with the CETA Strategic Plan and 
Annual Performance Plan. 

2. Realisation of assets and settlement of liabilities, 
contingent obligations and commitments will 
occur in the ordinary course of business. 
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7. During the 2019/20 financial year, 32 Occupations in High 
Demand were also identified in areas where there are 
occupational shortages; targeting to register 2 353 
learners in such programmes. A total number of 5 905 
learners were registered in 23 (72%) of the Occupations in 
High Demand which exceeded the annual target by 3 552. 

8. The number of SMMEs supported through workshops for 
sustainability and effective growth was increased. 

9. Several accreditation workshops for training providers was 
conducted to ensure increased capacity for training 
provision. 

10. CATHSETA hosted an interactive expo in partnership with 
Fibre, Processing and Manufacturing (FP&M) SETA, Food 
and Beverage (FoodBev) SETA and Media, Information 
and Communication Technologies (MICT) SETA and saw 
over 1 500 high school learners from Gauteng and 
Limpopo getting first-hand experience of how the Arts, 
Culture and Heritage sector works 

11. CATHSETA implemented the first QCTO approved 
Artisan Qualification in which 263 learners were enrolled. 

12. In the year under review, CATHSSETA appointed 
Imbokodvo Bethany Governance & Statutory Compliance 
Pty Ltd as the Company/Board Secretariat. 

 

  

CETA 
 

Construction Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The CETA entered into a partnership with Unemployed 
Insurance Fund (UIF) to implement learnership and short 
skills programmes with 6100 and 5550 learners 
respectively, targeting rural areas and townships.  

2. In terms of this partnership agreement, the UIF would 
contribute 80% of the total amount and the CETA would 
contribute just 20%. 

3. The CETA signed an agreement with the Chinese Culture 
and International Education Exchange Centre (CCIEEC) 
for 300 learners to be enrolled and placed at workplaces 
in and around China as interns. 

4. CETA has developed a comprehensive risk strategy in 
terms of Treasury Regulations 28.1 in order to monitor and 
control risks. 
 

1. The CETA achieved approximately 30% of its 
targets due to the disruptions and challenges that 
were experienced throughout the financial year in 
review. 

2.  As a result of these disruptions and 
improprieties, the organisation was placed under 
Administration on the 3 February 2020. 

3. The experienced delays in the approval of DG 
projects adversely affected the implementation 
thereof. As a result, the CETA suffered deficits in 
the number of learners who entered its 
programme, and this led to CETA not achieving 
its targets. 

 

1. The CETA will undergo an HR consultancy 
exercise during the 2020/21 financial year which 
will address the following areas:  
1.1. Revision of policies and practices.  
1.2. Job evaluation.  
1.3. Formulation and implementation 

strategies.  
1.4. Design an organizational structure that 

aligns with the CETA Strategic Plan and 
Annual Performance Plan. 

2. Realisation of assets and settlement of liabilities, 
contingent obligations and commitments will 
occur in the ordinary course of business. 
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 4. The irregular expenditure included an 
unauthorised adjustment amount of R11.6 million 
to the CETA employee salaries effective as of 1 
April 2018 to include 100% pension benefits. 

5. The system of internal control applied by the 
CETA over financial systems and risk 
management has proved not to have been 
effective based on a number of issues including 
the following: 
5.1. The erstwhile board members admitted at 

the portfolio committee to the presence of 
financial misconduct at CETA;  

5.2. Salary increases effected, whose approval 
could not be established;  

5.3. The risk management process in place was 
not functional and CETA’s major risks were 
not properly managed. 

6. Material misstatements identified by the auditors 
in the submitted financial statements were not 
adequately corrected and the supporting records 
could not be provided subsequently,  

7. CETA is exposed to fluctuations in the 
employment market,  

8. Summons against CETA by service providers for 
projects contract related matters  

9. Fines, Penalties and Forfeits - The movement in 
note 34 contributed to less interest, penalties due 
to transfer to other CETAs 

10. Administration expenditure was negatively 
affected by some of the challenges faced by 
CETA during the 2019/20 financial year, whereby 
less money was spent in this area than what was 
anticipated during the budget preparation. 

 

3. Process realignment and reengineering to 
ensure all new processes are properly 
documented and the CETA has standard. 
operating procedures across all departments 

4. System implementation to ensure effective use 
of systems and data management. 

5. Ensure that the action plans against audit 
findings are implemented. 

6. Increase the level of stakeholder engagement to 
align the needs of the industry to the strategic 
direction of the CETA. 

7. Structure the organisation to adopt the ‘new 
normal’ practices under the COVID-19 global 
pandemic, ensuring continued effectiveness. 

8. Establishment of a Chamber system for focused 
attention to the needs of the CETA’s sub-
sectors.  

9. Implementation of the CETA’s transformation 
agenda. 
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CHIETA 
 

Chemical Industries Sector Education and Training Authority  

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The CHIETA obtained an unqualified audit opinion for the 
financial year ended 31 March 2020, which confirms the 
high levels of integrity and commitment to sound financial 
management practices and accountability within the 
organisation. 

2. The CHIETA sustained organisational performance by 
achieving or exceeding all fifty five (55) of the pre-
determined organisational performance targets contracted 
between the Executive Authority and the Accounting 
Authority for the 2019/20 financial year. 

3. All four (4) of the CHIETA Organisational Performance 
Programmes are in a green baseline status with an 
average baseline achievement of 110%. 

4. In 2019/20, 2 814 companies paid skills development 
levies to CHIETA. This was an increase of 95 from the 
previous financial year 

5.  In the year under review, 40% of the employees in the 
sector had NQF levels 5 qualifications and above, while 
48% held qualifications at NQF Level 4.  

6. In 2019, the sector employed 58 169 women in 2019, and 
58 931 in 2020 (34 % and 35 %) of the total workforce 
male workers with disabilities have exceeded females at a 
smaller rate in comparison to the general gender 
population composition in the sector. 

7. The CHIETA achieved and/or exceeded all pre-
determined targets agreed with the Executive Authority 
with an overall baseline achievement average of 108% in 
the year under review. 

8. A total of 17 221 learners participated in all learning 
programmes in 2019/20 demarcated as follows namely:  

9. Effective Governance oversight from the CHIETA 
Accounting Authority impacted positively on the 
achievement of the targets of not only this programme but 
on all four (4) Performance Programmes of the CHIETA.

1. Skills development levy (SDL) income decreased 
by 6.4%, from R577.9 million for the year ended 
31 March 2019, to R540.7 million for the year 
ended 31 March 2020. Total revenue earned 
decreased by 3.4%, from R577.9 million in the 
prior period, to R558 million in the current 
financial year. 

2. In comparison to 2019 where employment 
increased by just over 11 000 to an estimate of 
171 376, there was a marginal decrease to 
169 798 in 2020. This affected the employment 
trajectory to a 1.2% annual average growth rate 
over the total period. 

3. The supply of newly skilled workers from TVET 
colleges into the chemical industry has remained 
limited; 

4. Skills shortages were reported across all 
occupational categories 

5. Chemical Manufacturing Industry in South Africa 
is not prepared to adopt 4IR.  

6. Companies have neglected to mentally prepare 
the workforce to operate efficiently in the 4IR era.  

7. National Treasury declined the deviation 
because CHIETA did not embark on a 
competitive bidding process to rectify the 
mistake. This then resulted in irregular 
expenditure.  

 

1. The skills development priorities and plans are to 
be prioritised for the coming five years build on 
the work carried out in previous years. The 
CHIETA interventions span across the full skills 
development pipeline 

2. The CHIETA is actively investigating ways to 
drive new skills development interventions that 
will develop people. The ultimate goal is to 
introduce initiatives that will promote ongoing 
sustainability and to introduce skills that would 
remain relevant in the long-term.  

3. The CHIETA is focusing on realising the 
promotion and facilitation of an improved skills 
profile for the sector’s workforce, employers and 
the economy of the country at large. 

4. The Department of Higher Education, Science 
and Technology (DHET) has asked the CHIETA 
to enter into close relationships with TVET 
Colleges, ensuring that relevant vocational 
courses are offered and experiential learning 
occurs. 
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ETDPSETA 
 

Education, Training and Development Practices Sector Education and Training Authority  

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. In the 2019/20 financial year, an overall performance 
achievement of 86% was recorded. 

2. The revenue from employers has increased by 10% from 
the previous financial year.  

3. The number of contributing employers increased by 8% 
from the previous reporting period. 

4. Surplus funds that were invested had a return on 
investment of 7% throughout the period under review. 

5. Total investment income increased by 3% when compared 
to the previous financial year. 

6. Mandatory grants expenditure increased by 9.6%, which 
was in line with mandatory grant revenue received.  

7. About 1 062 employers submitted their Workplace Skills 
Plans (WSPs) and 1 056 of them were compliant and 
approved for payment. 

8. Discretionary grant spending increased by a significant 
48.8% from the previous financial year. 

9. The ETDP SETA has managed the administration 
expenditure budget within the legislated threshold of 
10.5% as per the Grant Regulations. 

10. The ETDP SETA achieved 37 of its 43 performance 
indicators, which translated into an overall achievement of 
86% of the targets it has set for itself. 
  

1. Reduced provincial budget due to the 
Government’s drive towards fiscal sustainability 
to reduce the main budget baseline over the next 
three years resulted in some provinces not being 
able to make their full contributions for this 
financial year. 

2. Departmental contributions was reduced by 3% 
from the previous financial year, and this trend is 
likely to continue in the medium term. 

3. Out of 3 849 employers who contributed levies to 
the ETDP SETA for this financial year, only 1062 
submitted their Workplace Skills Plans.  

4. COVID-19 led to reduced capacity of staff who 
were either infected or affected by the virus and 
more resources were needed to support the staff. 

5. The ‘working from home ‘required additional 
resources for employees, which the organisation 
could not afford.  

6.  The ETDP SETA had close to 10% of staff 
vacancies at the end of the year under review, 
which affected organisational performance. 

7. The challenge is posed by a declining economic 
environment as it will slow down the urgent need 
to develop the new digital and technological skills 
for a changing world of work. 
 

1. Finance and Audit Committees to monitor 
implementation plans that will further improve 
audit outcomes for 2020/21. 

2. The incoming Authority to focus on the following, 
over the medium to long term: 
2.1. Curriculum responsiveness for a changing 

world of work. 
2.2. Supporting online learning in the training of 

educators and practitioners 
2.3. Creation of 4IR centres at TVET Colleges. 
2.4. A digital transformation strategy to improve 

internal business processes. 
2.5. Review of the Integrated Teacher 

Development Strategy, and alignment with 
21st Century skills demands. 

2.6. Focus on occupations in high demand and 
develop skills development programmes for 
training and development in the sector. 

2.7. Conduct regular risk assessments to 
mitigate any future disaster that may 
confront the organisation. 

3. The monitoring and evaluation committee to 
assist in identifying resources capable of 
reimaging and repurposing the ETDP-SETA so it 
can become relevant and sustainable. 

  

 

11. The CHIETA board approved a budget of R4 851 196, 50 
in 2019/20 towards Small Business support Projects. 
These projects aim to assist in growing and developing 
skills within the SMMEs in the chemicals sector. 

  

 
10. The CHIETA board approved a budget of R4 606 000, 00 

in 2019/20 towards Cooperatives, NGOs, CBOs, CBCs 
support projects. The beneficiaries of these projects are 
mainly previously disadvantaged individuals within small 
businesses based in rural areas. 
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EWSETA 
 

Energy and Water Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 
1. EWSETA filled up most of the permanent posts, while 

others are manned by either acting people or contracted 
ones. In this way, most of the work was attended to and 
enhanced performance. 

2. EWSETA has been involved in the War on Leaks (WoL) 
programme for the past three years. This programme was 
initiated by the Department of Water and Sanitation 
(DWS), whereby programme participants are trained as 
artisans, such as plumbers and water agents, to deal with 
water leaks and prevent wastage.  

3. Despite tight deadlines and challenges with the phasing in 
of the new framework, EWSETA delivered a credible SP 
and APP on time.  
3.1. The EWSETA received feedback from DHET with 

scores of 94% and 92% respectively for the SP and 
APP from the panel of experts. 

4. EWSETA reported that 11 of the 13 pillars of its strategic 
plan were achieved successfully.  
 

1. The objective was to recruit about 5 000 artisans 
to be trained as water agents who will also 
advocate the benefits of responsible water use, 
hygiene and conservation within communities on 
nation-wide scale; however, due to COVID 19, 
recruitment became a challenge.  

1. The EWSETA will need to prioritise the 
production of artisans with the needed skills for 
development in a rapidly expanding workplace-
base that requires a hands on practical 
experience that will be gained through 
learnerships, work-integrated learning and 
internships. 

2. Continued concerted management efforts to 
improve the organisation’s value chain, better 
compliance with governance practices, the 
implementation of new policies and adherence to 
changes in the discretionary grant process – all 
of which will continue to improve internal 
efficiencies. 

3. Implementation of the organisation’s blueprint for 
greater skills development impact remains 
aligned with those of the Medium-Term Strategic 
Framework (MTSF) 2019 – 2024 to create a 
“better Africa and world” will require focus. 

4. The development of an online learning system, in 
close collaboration with our ICT team, to manage 
learnerships, train artisans and implement skills 
programmes remotely is well advanced. Planned 
implementation is set for the 2020/21 financial 
year.  

5. Enhanced accessibility to learning material, 
assessment of learners and moderation of 
portfolios of evidence of learning remain cost-
effective. 
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FASSET 
 

Financial and Accounting Services Sector Education and Training Authority  

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 
1. The SETA managed to settle student loans to the value of 

R9.3 million; providing the worthy candidates with a clean 
financial slate as they enter workplace. 

2. Fasset opened two satellite offices in the rural Eastern 
Cape and KwaZulu-Natal which should strengthen the 
SETA’s accessibility and visibility 

3. The SETA engaging with stakeholders country-wide in 70 
career awareness workshops and reached more than 16 
000 school going learners. 

4. Fasset sponsored the inaugural ABASA (Advancement of 
Black Accountants of Southern Africa) Awards which 
recognise excellence in the sector. 

5. Fasset launched the Circle of Influence in August 2019, a 
series of thought leadership sessions which allow various 
sector players to engage with one another on pertinent 
issues affecting the sector. 

6. Fasset saw reduced irregular expenditure in the current 
year from R21 million to R600 000 while fruitless and 
wasteful expenditure was eliminated completely, from R8 
million to zero. 

7. Fasset has made great strides in improving its labour 
relations, it has signed a recognition agreement with 
NEHAWU and also improved its staff benefit offering. 

8. The internship programme saw 338 TVET learners 
participate in Fasset sector companies for purposes of 
completing the National Diploma qualification. 

9. Fasset exceeded the target of 40 events and hosted 71 
career awareness events reaching 16534 learners in the 
year under review. 

10. Fasset attended the University of Venda event where the 
HDI University was issued its full SAICA accreditation.  

11. Fasset has been offered a permanent seat in the Forum of 
Accounting Bodies (FAB). 
 

1. Fasset experienced the following challenges: 
1.1. Compliance with general regulatory and 

SETA-specific legislative frameworks to 
ensure good governance 

1.2. Delivering on SETA mandate 
1.3. Governance around information and 

communication technology (ICT) 
1.4. Driving transformation in the Fasset sector 
1.5. Ability to attract and retain appropriate skills 

(human capital, and intellectual capital) 
1.6. Producing high-quality skills research that is 

relevant and enables effective strategic 
planning and execution of the skills 
development mandate 

1.7. Ineffective stakeholder engagement, where 
the SETA was not informed of stakeholder 
needs. 

1. The SETA are seeing organisations and 
particularly multinationals change their 
accounting and auditing approaches; and are 
increasingly expecting junior level employees to 
bring additional skills such as analytics to the 
table. This is an area of focus for Fasset. 

2. Fasset will focus on the rapid increase in the use 
of technology in the sector, which provides 
different opportunities and challenges for the 
SETA.  

3. The Fasset will need to increase provision and 
ensure preparedness of training interventions to 
meet the needs of a changing landscape. This 
will require increased engagement of all 
stakeholders. 
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FOODBEV 
 

Food and Beverages Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The FOODBEV Seta highlighted the following 
achievements in the year under review: 

1.1. the number of research reports completed and 
approved,  

1.2. the number of unemployed learners registered for 
learnerships,  

1.3. SETA funded employed students registered for 
bursaries,  

1.4. SETA-employed apprentices 

1.5. career-oriented events hosted and career guides 
made available,  

1.6. companies visited during the year to verify learning 
programmes,  

1.7. the number of employed and unemployed learners 
certified through learnership programmes,  

1.8. the number of students from colleges who have 
completed the Internship Programme. The target of 
the latter was exceeded by more than 150%. 

2. The SETA implemented a new discretionary grant 
evaluation process that includes numerous additional 
internal controls in response to previous audit findings and 
recommendations 

3. The FoodBev SETA conducted advocacy and stakeholder 
engagement workshops. These engagements boosted 
input regarding how to enhance service delivery and 
increase knowledge; and understanding of SETA 
processes and requirements 

4. During the year under review, FoodBev SETA successfully 
managed to develop a risk management culture that 
resulted in consistent and frequent risk monitoring and 
reporting 

 

1. The SETA had capacity constraints which 
affected performance  

2. A regression in performance on pre-determined 
objectives for the year under review is 
attributable to the improvement in the 
discretionary grant evaluation control processes 
(manual and automated). 

3. Non-submission or late submission of 
declaration of results and/or progress reports 
and close-out reports by stakeholders, resulted 
in low discretionary grant disbursements. 

4. High termination and cancellation requests from 
employers due to learners absconding, being 
dismissed, or resigning for better paying jobs or 
learnership programmes was another challenge 

5. Contract management i.e., Old contracts in the 
commitment register not terminated or 
cancelled.  

6. Delay in gathering learner agreements and grant 
payments as a result of the lockdown 

7. Non-payment of stipends led to an increased 
administrative burden and implementation of 
grant recoveries. 

8. Unsuccessful accreditation of new training 
providers due to the fact that the majority of new 
accreditation applicants tend to originate from 
the tourism and hospitality industry. 

9. The SETA struggled to obtain commitment from 
companies to participate in Technical and 
Vocational Education Training (TVET) lecturer 
development 

10. Delayed submissions of progress reports, 
completions or certifications of learners on 
approved programmes negatively impacted the 
achievement of the set targets in the APP and 
service level agreement with the DHET. 

 

1. The FoodBev SETA will continue its 
collaboration with the BRICS Skills Working 
Group to determine the current and future skills 
that are required in the different sectors of the 
economy within the BRICS community. 

2. The FoodBev SETA will continue to implement 
its five-year strategy as informed by the SSP, the 
National Skills Development Plan and other 
national priority plans 

3. The FoodBev SETA will collaborate with the 
Department of Small Business Development 
alongside the Small Enterprise Development 
Agency to identify and support small businesses 
within the food and beverages manufacturing 
sector located in rural and township communities 

4. FoodBev SETA has considered a different 
approach with regards implementation of 
learning programmes in relation to the 
placement of learners in workplaces. This 
approach will come into effect in the new 
financial year. 

5. The SETA will no longer utilise service providers 
to administer the placement of learners on its 
behalf and will allocate an internal resource to be 
solely responsible for the placement of learners 
and administration of stipends. 

6. The SETA will focus on the project approved  to 
identify, review and analyse, design and 
implement organisation-wide business 
processes to streamline workflows and 
recommend best practice as part of a 
comprehensive business processes 
optimisation initiative 
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 11. The SETA experienced the following challenges 
in the HR space: 

11.1. Achieving planned EE targets 

Implementing the skills audit recommendations due 
to late approval of the job grading and profiles. 

7. The SETA will support community education and 
training colleges in an effort to improve the 
quality and throughput of matriculants, as well as 
the skills needs of communities. 

8. The SETA will effect implementation of improved 
internal controls for processing and 
disbursement of discretionary grants. 

9. A new model for TVET lecturer capacitation will 
be explored to facilitate industry exposure. 

10. Some future HR plans include; 

10.1. Implement the newly enhanced 
organisational structure. 

10.2. Implement and roll out of the Employee 
Wellness Programme, which will be easily 
accessible to employees to cater for 
wellness issues, including but not limited 
to, mental health and stress management.  

10.3. Migrate from predominantly manual HR 
processes to automated processes. Phase 
one for online leave management has 
been implemented. 

 

FP&MSETA 
 

Fibre Processing and Manufacturing Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The overall FP&M SETA performance has continued to 
go on an increasingly upward trajectory, recording a 
100% performance in the last two financial years. 

2. The SETA saw an increasing number of learners 
registering and completing FP&M SETA occupationally-
directed qualifications; more specifically in learnerships, 
apprenticeships and skills programmes. 
 

1. The FP&M SETA did not experience any 
significant financial constraints or challenges 
during the period under review. 

1. The FP&M SETA has prepared an economic 
stimulus response for SMMES & Co-Operatives 
to cater for the facilitation of skills development 
across the 13 industrial sub-sectors  
1.1. This is aimed at supporting Government’s 

response plan to mitigate the economic 
and socio-economic downturn caused 
unprecedented disasters similar to COVID-
19 pandemic.  
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3. Since establishment in 2011, 25,979 learners have 
registered for learnership programmes. During the 
reporting period, 4,187 learners registered for learnership 
programmes and 2,804 learners successfully completed 
learnerships. This translated to an improvement from the 
previous financial year with regard to learnership entries 
and completions 

4. The FP&M SETA saw an increase in achievements with 
regards to entries and completion rates against its artisan 
programmes with 428 entries and 307 completions. 

5. The SETA saw more employers adhering to the call for 
“making every workplace, a training space” by taking on 
an increasing number of graduates for work experience, 
internships and work-integrated-learning programmes. 

6. During the period under review, 789 learners benefitted 
from our bursary grants during the period under review, 
ensuring that learners are able to graduate with tertiary 
occupational qualifications 

7. The FP&M SETA recorded 12,926 learner registrations 
and 8,632 learner completions during the 2019/20 
financial year both for SETA funded and industry funded 
learners. This is mostly due to increased monitoring of 
projects, as well as more efficient certification processes. 

8. During the period under review, the FP&M SETA 
continued to support the Temporary Employer-Employee 
Relief Scheme (TERS). The Department of Employment 
and Labour (DEL), in consultation with the Unemployment 
Insurance Fund (UIF), further streamlined TERS 
processes in December 2019, ensuring quicker 
turnaround for the payment of the TERS Allowance to 
distressed companies and retrenched workers. 

9. The FP&M SETA supported 1,440 companies, which were 
paid Mandatory Grants and whose data was analysed to 
provide a sector overview and labour market information 
for the Sector Skills Plan. 

 

 2. The FP&M SETA will continue to support 
SMMEs and other skills development providers, 
including public training institutions (TVETs & 
CETs), to manufacture masks. 

3. The FP&M SETA will need to embrace 
technology and operate remotely to cut costs 
and strengthen impact on entrepreneurship, 
SMME development, employment, work 
placement and work-readiness of graduates. 

4. New SETA landscape will be an area of focus  

5. Implementation of NSDP to enable economic 
growth, employment and social development. 

6. In terms of project implementation, the emphasis 
will be more on job creation, employability and 
4IR. 

7. Occupations in Demand will be the focal point to 
address future and emerging occupations. 
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10. The FP&M SETA has achieved 40 out of a total of 40 of 
its performance indicators and targets, as contained in the 
Annual Performance Plan (APP) for the MTEF period 
2019/20 - 2021/22 for SETA funded learners, 
representing a 100% achievement of both the APP and 
the FP&M SETA DHET Service Level Agreement for 
2019/20. 

11. The FP&M SETA obtained another clean audit outcome 
in the 2019/20 financial year from AGSA. This marks the 
fourth clean audit opinion from the AG in the last six years. 

12. Administration expenditure was contained within the 
10,5% threshold for administrative expenditure as a result 
of stringent financial management and the 
implementation of cost saving measures. 

13. Discretionary Grant and special projects expenses 
totalled R317,4 million (2018/19: R260.7 million), also 
representing an improvement from the previous financial 
year. 

14. The FP&M SETA has introduced online service platforms, 
due to COVID-19, that enables the FP&M SETA to 
provide system support to its stakeholders from anywhere 
when they connected to the Internet. 

15. No findings identified on any COVID-19 related 
procurement and transactions. 

16. Increased monitoring and evaluation of projects enabled 
the SETA staff to identify pockets of excellence and high 
performing project beneficiaries. 

17. The FP&M SETA, under the spirited guidance of Ms. 
Yende, initiated and implemented a number of high-
profile projects during 2019/20, some of which are 
detailed below: 

 IPM CONVENTION AND EXHIBITION. 
 ALFRED DUMA LOCAL MUNICIPALITY HIDES 

AND SKINS MANAGEMENT HELPS CREATE 
JOBS IN RURAL COMMUNITY. 

 INTERMASIKO FURNITURE MAKER’S 
CREATIVE THINKING WILL HELP LEARNERS 
TO THRIVE AND INSPIRE. 
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 ENERHU BUSINESS ENTERPRISE 
CREATING JOBS IN RURAL COMMUNITIES. 

 CTP GROUP LEARNERSHIPS GIVE 
DISABLED PEOPLE OPPORTUNITIES IN THE 
WORKPLACE. 

 MITCHELLS PLAIN SKILLS CENTRE 
FURNITURE MAKING TRAINING PROMOTES. 
LIFE-LONG LEARNING AND DEVELOPMENT. 

 THE SOUTH AFRICAN BOOK FAIR, 2019. 
 

  

HWSETA 
 

Health and Welfare Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The HWSETA has achieved 95% of the targets set for 
2019-2020 financial year. 

2. The employer participation in mandatory grants has 
increased from 66% in the previous year to 70% in the 
2019/20 financial year. 

3. A total of 325 employers participated in work-based 
learning programmes that translates to an 
overachievement of 210% against target. This provided a 
platform for learnerships, internships, and work 
experience placement for TVET Colleges and university 
students. 

4. The target for co-operative support was overachieved by 
92%, which allowed a steady flow of income and profit to 
these cooperatives. 

5. Support for SMME’s improved in the year under review 
and the target was met.  

6. NGO, CBO and Trade Union support has also grown, with 
an achievement of 146% against target.  

7. The HWSETA supported and accredited 58 Skills 
Development Providers (SDPs) against a planned target 
of 24. 

8. The HWSETA also supported the levy-exempt sector and 
achieved the planned target. 

 

1. The HWSETA exceeded its discretionary 
expenditure and mandatory expenditure 
budgets. The AG deemed the spending of higher 
than budgeted expenditure to be irregular 
expenditure. The HWSETA has written to the 
Minister of DHET to seek condonation as 
discretionary grants were funded out of the 
approved surplus (reserves) granted by the 
National Treasury. The mandatory grants were 
also funded out of reserves. 

2. The HWSETA has seen 60% of learners finding 
permanent employment against the desired 
target of 80% due to unfavourable economic 
conditions. 

3. The HWSETA has not achieved well with the 
recording of completions across various 
programmes. This is mainly due to the 
unavailability of evidence to record the 
completions as required by policy and the audit 
processes. 

 

1. Covid-19 adjusted budget had to be prepared to 
take into account the impact of COVID-19 and 
reduced revenue as a result of SDL contribution 
holiday. 

2. Administration, Mandatory and Discretionary 
budget expenditure also had to be revised 
downwards. With regards to discretionary grants 
budget the HWSETA was 177% over-committed 
at 31 March 2020 with commitment of R1.66 
billion. 

3. National Treasury has granted the HWSETA 
approval to utilize the cash surplus at 31 March 
2020 to cover commitments. 

4. A submission has been made to the Minister of 
DHET to grant HWSETA permission to exceed 
the discretionary and mandatory budgets to 
avoid a finding of irregular expenditure in 
2020/21. 

5. Collection of government levies is an ongoing 
process and the HWSETA will continue to follow 
up on invoices issued to make sure that funds 
are collected. 
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9. The HWSETA achieved 62% above target for the 
provision of career guidance to learners. 

10. The number of learners certified by the HWSETA ETQA 
in the year under review was exceeded with an 
achievement of 139%. 

11. Tracer studies show that the programmes supporting 
artisans, learnerships and internships resulted in 60% of 
the learners being permanently employed. 

12. The HWSETA has managed to fund more mid-level skills 
development programmes than anticipated and 
exceeded this target with an achievement on 375% 
against the set target.  

13. The HWSETA’s reach on the AET indicator was 
exceeded by 96%, due to the fact that an additional 943 
learners were reached through the 2nd chance matric 
programme at community colleges. 

14. During the period under review, the HWSETA exceeded 
its target for learners qualified for RPL on either part or 
full qualifications by 52%. About 578 learners qualified for 
RPL against the planned target of 381. 

15. The HWSETA promoted the TVET College system 
through partnerships with 108 TVET and other colleges 
where 1 053 students from these TVET Colleges were 
placed in workplaces for work integrated learning, and 
233 lecturers were given workplace exposure.  

16. The HWSETA also supported TVET Colleges by funding 
2 317 vocational students, which is 6 times more the 
support given in the previous year. 

17. The HWSETA planned to support 982 workers in 2019-
2020 but actually supported 1 925 workers to complete 
their education through computer assisted learning and 
face-to-face learning. 

18. The HWSETA produced five applied research reports 
during the year, which include the Sector Skills Plan 
update of 2020-2021. 

 

4. The documentary evidence, and some 
summative and final assessments were delayed 
due to the COVID-19 lockdown. 

5. Reporting of completions of university 
programmes was negatively affected by the 
COVID-19 pandemic as universities could not 
send evidence of completions on time. 

6. The HWSETA did not register any new 
qualifications in 2019-2020 due to the lengthy 
process and the support needed by the sector for 
consensus on the qualifications. 

7. The HWSETA achieved less than 50% of its 
targets regarding the number of large, medium, 
small levy paying as well as small and emerging 
businesses funded through HWSETA mandatory 
and discretionary grant funding in the reporting 
period. 

8. The HWSETA achieved 0% of its targets 
regarding the number of new demand-led 
qualifications developed and registered through 
the registration bodies per year. This was mainly 
due to the delays in the administrative processes 
related there to. 
 

6. The aim for the HWSETA is to obtain a clean 
audit in 2020/21. Management has looked at the 
findings raised by the AG in the 2019/20 audit 
has identified root causes and implementing 
recommendations by the AG. Lessons learnt 
from the audit were also discussed to implement 
in 2020/21. 

7. The HWSETA continues to improve the 
automation of its systems and it intends to 
achieve full automation in the 2020-2021 
financial year. 

8. Work Skills Plan workshops and employer 
engagements will be improved to increase the 
participation rate of large, medium, small levy 
paying as well as small and emerging businesses 
funded through HWSETA mandatory and 
discretionary grant funding. 

9. In the next financial year (2020/21), employers 
will be encouraged to implement early and submit 
evidence of completion on time as required by 
policy and the audit processes. 

10. The recording of completions across various 
programmes will be monitored and collected from 
various stakeholders to ensure a higher target 
population for the track and tracer study. 

11. Business processes will be automated to ensure 
that essential data, such as contact numbers are 
collected, and captured is accurate and has 
integrity.  

12. Qualifications that were already under 
development will be completed and submitted for 
registration to the QCTO in quarter 1 of 2020-
2021 financial year. 

13. For the next tracer study, additional platforms for 
reaching students such as survey monkey for 
those that have emails, will be utilised in 
anticipation of an increased response rate of 
learners. 
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19. Appointments in Executive Management positions that 
were vacant were made. The CEO, CFO, Executive 
Manager: SDP, and Executive Manager: RIME positions 
were filled during the year under review.  

20. Ms Elaine Brass was appointed as the CEO of HWSETA. 

21. The HWSETA filled 96% of the funded positions, which 
maintained a strong staff compliment. 

22. The HWSETA had a full Executive Management staff 
complement by the second quarter of 2019-2020. 

23. The HWSETA’s skills development revenue for this 
financial year is R539 million, which is 9.98% higher than 
the budgeted amount. 

24. The HWSETA’s investment income for this financial year 
is R64 million, which is 2% higher than the budgeted 
amount. 

25. For the year under review, the HWSETA collected R183 
millions of government levies, which is 21,9% higher than 
the budget due to extensive follow ups and timeous 
invoicing. 

26. The HWSETA disbursed R653 million in discretionary 
grants for the year under review, which was a 78% 
increase on the previous year. 

27. The HWSETA received its 13 th consecutive unqualified 
audit opinion for the 2019-2020 financial year. 

 

 14. In the 2020/21 financial year, TVET Colleges will 
be encouraged to form partnerships with 
accredited private providers to offer sector 
specific vocational programmes. 

 

INSETA 
 

Insurance Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The INSETA achieved 50 out of 61 performance 
indicators, representing an achievement of 82% against 
the Annual Performance Plan (APP). 

2. Three NQF level 4 qualifications were implemented under 
the Qunu rural learnership, with 40 learners doing long-
term insurance, 16 short-term insurance and 20 wealth 
management. 

 

1. The INSETA performance has decreased form a 
clean audit to an unqualified audit with findings.  

2. 11 performance indicators were not met, they 
were partly affected by the pandemic as 
supporting documents were not received by 
INSETA. 

 

1. The INSETA intends to improve its SMME 
support strategy by ensuring proper 
identification of the skills development needs of 
SMMEs.  

2. The INSETA will embark on extensive 
consultation and robust engagement with the 
various SMME groupings and associations. 
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3. Thirty-two newly accredited SDPs attended an INSETA 
national support workshop to have an insight into the 
implementation of the newly registered occupational 
qualifications for Insurance Underwriters (NQF level 5) 
and Claims Assessors (NQF level 4). 

4. During the 2019/20 financial year, 21 candidates who had 
work experience but no certificate gained an INSETA 
NQF level 5 qualification, namely, “Insurance Agent: 
Insurance Underwriter”, which is an Occupational 
Certificate. 

5. The INSETA implemented an RPL project for 81 
employed people from more than 10 large insurance 
companies and brokerages. 

6. The INSETA’s first external Integrated summative 
assessment 

7. (EISA) for the Insurance Agent: Insurance Underwriter 

8. Occupational Qualification NQF level 5 was implemented 
successfully.  

9. During the year under review, INSETA programme 
approval was awarded to five TVET colleges in Western 
Cape, KwaZulu-Natal, Free State and Eastern Cape, 
bringing the number of public TVETs awarded 
programme approval to 36. Of these, 19 are accredited to 
offer insurance-specific qualifications. 

10. Learners in 13 TVET colleges received bursary funding 
for courses aligned to or supportive of the insurance 
sector.  

11. In addition, 30 lecturers from five TVET colleges 
benefitted from an introduction to insurance to equip them 
to train learners on the forthcoming insurance protégé 
occupational qualification. 

12. In the year under review, the INSETA collected a total 
revenue of R 584 575 000 against an estimated R 563 
387 000 from three sources, namely: Skills levies, Levies 
(penalties and interest) and Investment and other income.  

13. Levies for the year under review were 6.86% higher than 
in the previous financial year.  

 

3. The INSETA struggled to achieve full 
performance in the areas related specifically to 
SMME support. 

4. The INSETA has reported a deficit of R20 378 
million for this financial year. 

5. Training on skills programmes that was 
scheduled for March had to be cancelled due to 
COVID-19. 

6. Validation of documents received was not 
properly conducted before reporting final 
performance which resulted in findings and 
performance dropping. 

3. INSETA has put in place different strategies to 
improve the performance of 82%. 
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14. Revenue from penalties and interest increased by 122% 
compared to 2018/2019.  

15. A deficit of R20 378 is reported for the 2019/2020 financial 
year.  

16. The achieved an unqualified audit with findings for this 
year under review. 

17. In the year under review, INSETA partnered on research 
themes with Durban University of Technology (DUT) and 
Wits University. 

18. The INSETA formed a Research and Learning Committee 
comprising a community of experts from insurance sector 
professional bodies, and industry association’s experts. 

19. The INSETA developed a body of knowledge book 
incorporating learnings on the short term insurance 
industry with the participation of Wits University. 

20. The INSETA partnered with a non-profit organisation, CA 
Classes, to create an animated career guidance series 
called After School. 

21. The INSETA, in partnership with Nkangala TVET College, 
hosted a successful insurance and finance careers day on 
31 July 2019 at the college’s Siyabuswa campus. 

22. The INSETA and Old Mutual Insure collaborated on the 
Greenhouse Project-Phase 1, the aim of which is to 
ensure the availability of black brokers. Sixty (60) TVET 
graduates from Gauteng, Western Cape and KwaZulu-
Natal completed a six-month incubation and many of them 
are working in the insurance industry. 

 

  

LGSETA 
 

Local Government Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The LGSETA increased its Discretionary Grant spending 
by 28% from the prior year. 

2. During the period under review, approximately 64872 
learners completed learning programmes relating to 
scarce and critical skills/priority skills as identified in the 
SSP.  

 

1. The overall performance of LGSETA has 
regressed in comparison to the prior financial 
year. 

 

1. The LGSETA intends to continue improving the 
turnaround time in the implementation of its 
projects and payment cycle, respectively. 
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3. In the year under review, the LGSETA received a 100% 
submission of WSP/ATR from municipalities and 
municipal entities. 

4. The LGSETA conducted research projects with the 
purpose of informing the development of the Sector Skills 
Plan, development of local government qualifications as 
well as strategy development purposes. 

5. The LGSETA fully achieved 8 of 10 skills planning 
indicators for 2019/20 financial year, which translated into 
80% achievement. 

6. The LGSETA received an unqualified audit opinion in the 
current financial year, after receiving qualified audit 
opinion in the previous year. 

7. During the period under review, the LGSETA entered into 
funding agreements with employers in pursuance of 
NSDS III goals, which resulted in a total of 12 395 
beneficiaries who participated in various programmes. 

8. The LGSETA also entered into 15 partnerships with 
Universities, TVET Colleges and employers. 

9. The LGSETA published its research studies in 
partnership with its academic stakeholders. 

 

2. The LGSETA achieved 33 of 65 the planned 
predetermined indicators for 2019/20 financial 
year, which translated into 51% achievement. 
Furthermore, 20 indicators (31%) were not 
achieved. 

3. The LGSETA fully achieved 16 (42%) of the 38 
learning programmes indicators for 2019/20 
financial year. Furthermore, 5 (13%) indicators 
were partially achieved, which translated into 
50% overall achievement. However, 17 (45%) 
indicators were not achieved. 

4. The LGSETA did not achieve its planned 
indicator of having 2 250 employees completing 
learnerships per annum as only 565 (25%) 
employees completed their learnerships this 
2019/20 financial year. Target was not achieved 
due to late start of projects which led to adverse 
outputs for completions. 

5. Sixty-six (53%) students out of the cohort of 125 
who received bursaries from LGSETA did not 
graduate in the period under review. 

 

2. Management is already working on different 
strategies to ensure that the 2020/21 financial 
year’s overall performance improves. 

3. The LGSETA will continue to disseminate its 
research findings with a view to enhance 
knowledge management in the local government 
sector. 

 

MERSETA 
 

Manufacturing and Engineering Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The 2019/20 financial year, the merSETA provided 
support to almost 7000 employed learners to promote 
skills development in the workplace. Interventions 
included learnerships, apprenticeships, bursaries, 
recognition of prior learning and skills programmes. 

2. Furthermore, the merSETA supported almost 10 000 
unemployed learners through various learning 
interventions such as learnerships, bursaries, internships, 
candidacy, skills programmes and artisans to address 
scarce skills within the Mer-Sector. 

 

1. Discretionary grant withdrawals for the year – at 
R227 million –dropped by 50% compared to 
2018/19. 

2. The merSETA experienced Data and systems 
related challenges as a result of delays in the 
implementation of Learner Management 
Systems (NSDMS). To this effect, merSETA 
achieved a mere 23% against the 100% target. 

 

1. The ICT unit is in the process of finalising the 
implementation of the NSDM system as well as 
building data management and governance 
capability. 

2. The merSETA is finalising the implementation of 
the performance Information reporting 
procedure as well as enhancement of the Leaner 
Management Systems, and merSETA digital 
ecosystem. 
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3. The merSETA continued to support adults requiring adult 
basic education and training and other self-development 
interventions by supporting over 931 learners to access 
AET programmes. 

4. During the 2019/20 financial year, the merSETA 
supported 1 822 civil society organisations, CBOs, trade 
unions, small businesses and other NLPEs to promote 
skills development, and assisted these organisations with 
training in different skills development interventions. 

5. During the 2019/20 financial year, the merSETA 
implemented several training programmes aimed at 
enhancing the skills of its staff and management in 
delivering services. 

6. The merSETA took part in 50 career development events, 
such as career expos, across the country in both rural and 
urban areas, which promoted skills development by 
providing career guidance to school learners, out-of-
school youth and unemployed people. 

7. The year under review saw the development of the Sector 
Skills Plan (SSP) aligned to NSDP 2030. 

8. merSETA also developed its new five-year strategy 
(2020/21 to 2024/25) during the 2019/20 financial year. 

9. About 1 669 university students, lecturers and TVET 
students benefitted from short learning programmes, 
PhDs, master’s scholarships, and other postgraduate 
bursaries, which is a significant increase compared to the 
previous financial year. 

10. In the year under review, the merSETA implemented 
several research project with a view to understand the 
current challenges and opportunities. They include: Green 
partnerships study; Development Policy Research Unit 
understanding economic complexity project; Retrenched 
workers feasibility study; DHET work-based learning-
tracer study; Atlas of occupations for the manufacturing, 
engineering and related services sector; and 
Retrenchment assistance programme evaluation study. 

 

3. The merSETA did not achieve its 85% target of 
ensuring reliability of reported performance 
information in alignment with the Annual 
Performance Plan. Only 23% of the target was 
achieved. 

4. The numbers of unemployed graduates placed 
on internships (Entered & Completed) and the 
numbers of TVET students placed for work 
experience (Entered & Completed), as well as 
the numbers of unemployed learners entering & 
completing skills programmes were very much 
lower than the predetermined targets because 
many organisations were reluctant to take on 
new learners, which could be attributed to the 
lockdown and the economic down turn, mainly in 
the Metal Sector. 

5. There were significant reductions in MoA 
contracts in the current financial year amounting 
to R226 million.  

6. No disbursements were made for a project with 
Eastcape Midlands College, with which 
merSETA has a project valued at R120 million. 
This was due to challenges the college had in 
setting up a service level agreement with the 
Council for Scientific and Industrial Research. 
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11. The merSETA maintained its sound financial footing 
during the review year, with total revenue of R1.8 billion, 
which was in line with budget and 2% above that of 
2018/19. Total revenue comprises mainly of levy income, 
interest income and penalties. Levy income received for 
the year was R1.47 billion, which, again, was on budget. 

12. The pattern of levy breakdown per chamber remained 
almost unchanged from that of previous years, with the 
Metal Chamber contributing the largest share, at 57%. 
Most contributing companies are in the ‘small’ category, 
with 13 403 companies paying levies, mostly in Gauteng 
and North West. 

13. During the year under review, the merSETA received 4 
032 mandatory grant applications and 3 766 companies 
were approved for mandatory grants (against the 
previous year’s 3 704), which amounted to R252 million, 
the same as in the previous year even though the 
mandatory grant claims ratio increased from 67% in 
2018/19 to 71% in 2019/20.  

14. Discretionary grants and projects disbursements 
amounted to R763 million, 25% below budget and a drop 
of 5.4% from the previous year. 

15. The discretionary grant reserves of R4.1 billion are 76% 
committed to multiyear learnerships, apprenticeships and 
projects stretching over an average of four years. 

16. merSETA entered into 1 434 partnerships with 
government departments, technical and vocational 
education and training (TVET) colleges, universities and 
employers in support of education and skills 
development. 

17. The merSETA is also finalising its partnership with Walter 
Sisulu University of Technology to develop lecturers in the 
Faculty of Engineering. This partnership also supports 
engineering-related small and medium enterprises in the 
Eastern Cape. 
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MICT SET-A 
 

Media, Information and Communication Technologies Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. In the period under review, thirty-four (34) key 
performance indicators were successfully achieved from 
the forty-one (41), which translates into 83% overall 
achievement.  

2. The 4IR unit was established to accelerate skills 
development and to address changes in the world of 
work. 

3. During the financial year under review, the MICT SETA 
made significant strides namely: 

3.1. The application for accreditation of the 4IR 
qualifications with the Quality Council for Trades 
and Occupations (QCTO), and subsequent 
approval of the 10 qualifications applied for, which 
will developed by MICT SETA in the new financial 
year in the areas of artificial intelligence; cyber 
security; cloud computing; data science; software 
development; internet of things; robotic process 
automation; design thinking; quality engineering 
automation; and e-waste. 

3.2. The implementation of the first phase of the UIF 
Training Programme for 3 249 beneficiaries. 

3.3. The implementation of the Work Integrated Learning 
with the Chinese Culture and International 
Educational Exchange Centre, whereby 268 TVET 
students were placed. 

3.4. The MICT SETA participation in the World Skills 
Competition in Kazan, Russia. 

4. The MICT SETA has established 4IR research chairs at 
public universities to fund Masters and PhD students. 

5. The MICT SETA has acquired an enterprise resource 
planning (ERP) system as part of its internal business 
improvement, and it is being implemented in a phased 
approach to ensure that the entity improves on its 
efficiency and effectiveness. 

 

1. The MICT SETA has effectively dealt with the 
issue of over-commitment from the previous 
year by reducing it by 96%. However, this effort 
has resulted in the stagnated performance, as 
the organisation recorded a performance level 
that is almost similar to the 85% (35 out of 41) of 
key performance indicators it achieved in the 
prior year. 

2. The MICT SETA was not able to fill all senior 
positions during the year under review. 

3. The MICT SETA incurred irregular expenditure 
amounting to R159 in the current financial year 
which is a decrease of 98,9% from R15 million 
expenditure incurred in the prior year. However, 
R 2,4 million of the irregular expenditure relates 
to amounts incurred in prior years, although it 
has only been confirmed in the current year. 

4. The MICT SETA did not achieve its targets that 
relate to the number of qualifying TVET students 
placed at workplaces and the number of 
qualifying unemployed learners entering 
internship programmes, as well as the number 
of qualifying lecturers entering development 
programmes (candidacy programmes) on an 
annual basis due to financial constraints as a 
result of prior year’s over-commitments. 

 

1. Various process reforms in supply chain 
management have been implemented to avoid 
recurrences of irregular expenditure. 

2. Root causes for over-commitments continue to 
be actively identified, monitored, and corrective 
measures put in place to ensure that the 
organisation does not commit beyond its funding 
threshold in the foreseeable future. 

3. The MICT continues to proactively analyse the 
root causes of the breakdown of internal 
controls; and based on its analysis and 
investigations, measures have been put in place 
to improve the internal control environment, 
including consequence management on any 
transgressions in accordance with the Irregular 
Expenditure Framework. 

4. Accountability and ownership is emphasised to 
every staff member to ensure that every 
individual is actively working towards fixing the 
internal control environment. 

5. The MICT SETA has in the past co-operated with 
public TVET institutions and will continue doing 
so to build their capacity to run SETA accredited 
programmes. 

6. The MICT SETA will continue to partner with its 
industry to ensure support for their scarce skills 
needs, and with professional bodies and 
associations to promote continued professional 
development.  

7. The MICT SETA will encourage employers within 
its sector to use their workplaces more effectively 
to expand the level of training. 
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6. During the year under review, 2 548 unemployed learners 
completed learnership programmes compared to 1 596 in 
the previous financial year. 

7. Overall, the number of levy-paying employers has 
increased by 11.5% in 2019 (7,902 employers), up from 
7,089 employers the previous financial year. 

8. In the year under review, the MICT SETA achieved an 
unqualified audit opinion. 

9. The entity received R956 million in skills development 
levies income compared to R880 million in the previous 
year. This translates to a 8.6% increase. 

10. The MICT SETA paid mandatory grants of R175 million, 
which is a 4.9% increase from R166 million paid in the 
previous year. 

11. The mandatory grants pay-out ratio for the current year is 
74.8% as opposed to 77.2% in the prior year.  

12. The amount spent on discretionary grants expenditure 
during the year was R749 million, which is a 33.8% 
increase compared to the prior year, mainly due to over-
commitments from prior year contracts. 

13. Expenditure on administration was R96 million, which is 
an increase of 3.7% compared to the previous year. 

14. The organisation has operated well within the limit on 
administration expenditure of 10.5% as required by 
legislation. 

15. The MICT SETA had a cash surplus of R 302 million at 
the end of 2019/2020 financial year. 

16. The MICT SETA has successfully established 
partnerships with public Technical and Vocational 
Education and Training (TVETs) colleges and private FET 
colleges, Universities of Technology and industry to roll 
out occupationally-directed learning programmes. Access 
to occupationally directed learning programmes was 
increased through learnerships, bursaries, workplace 
experience, and internships. 
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MQA 
 

Mining Qualifications Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The MQA has maintained good corporate governance 
practices in its business operations during the year under 
review as highlighted in the unaudited audit by AGSA. 
This achievement is credited to the MQA leadership and 
team and good governance displayed to direct key 
national and strategic issues 

2. The MQA has reported success in their endeavour to 
reconcile the challenge of commitments through the 
appointment of internal project accountants. 

2.1. To date, previously unclaimed monies were 
accounted for and duly recompensed to the relevant 
companies. 

3. The MQA was amongst delegates that displayed their 
services in partnership with the Department of Mineral 
Resources and Energy (DMRE) and its other entities at 
the 26th Investing in Africa Mining Indaba. 

3.1. The event attracted over 6000 delegates 
internationally and created an opportunity for the 
MQA to reinforce South Africa’s mining and minerals 
sector. 

4. The MQA achieved a total expenditure of 84% in the 
financial year. 

5. The number of beneficiaries from mining communities 
who gained technical and non-technical skills from 
various training programmes 

steadily increased. This formed one of the priorities of the 
Mining Charter.  

 

1. The technical advancements and various 
business innovations in the economy sill pose a 
challenge in terms of staying abreast of the 
continuous changes and new emerging 
occupations. Within each of these occupations, 
the required skills and competencies evolved as 
the knowledge content of production continued 
to rise. 

2. Mining and Minerals Sector retrenchments by a 
number of mining companies negatively 
impacted on the MQA’s objective to carry out its 
mandate. 

3. Business Unity South Africa (BUSA) labour court 
judgement on mandatory grants where some 
aspects of the 2012 SETA grant regulations 
were declared invalid.  

4. Declining employment was also seen as a result 
of retrenchments within the mining sector and as 
having had a direct impact on successfully skilling 
mining employees. 

5. Youth development Programme that was aimed 
at upskilling the youth in mining communities and 
labour sending areas failed to yield the desired 
results due to low numbers of participants in the 
training programme. 

1. The MQA aims to infuse good corporate 
governance practices and strategically position 
the MQA currently and beyond 31 March 2022, 
following the extension of MQA’s licence as a 
SETA for the next two years. 

2. The MQA Board has formalised and is 
participating in robust discussions with the 
DMRE as well as the DHET, to ensure the 
necessary requirements that will result in the 
MQA’s licence being extended to 31 March 2030 
are met and in line with the NSDP 2020-2030.the 
six strategic objectives aligned to its strategic 
objectives, which may require re-exploration for 
future relevance post the COVID 19 pandemic. 

3. The MQA welcomes the formulation of the 
National Artisan and Apprenticeship 
Development Strategy, in response to artisan 
development of the future, one that is harnessed 
within the parameters of the Fourth Industrial 
Revolution. 

4. The increasing number of beneficiaries in mining 
towns will support the availability of sustained 
human capital to improve employment rates in 
the communities. 

5. Artisan Development remains an objective of 
focus to pursue the number of learners.  

6. The MQA will continue to focus on the 
government and sector’s measures to safeguard 
against potentially catastrophic future 
unprecedented occurrences. 
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PSETA 
 

Public Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. PSETA has, towards the end of the financial year, 
embarked on a process of streamlining its business 
processes through a Business Process Reengineering 
(BPR). This change will see the organisation making a 
paradigm shift that will result in effective governance, 
efficient performance, and targeted development 
outcomes for public sector and transparent accountability 
mechanisms as follows:  

1.1 Shift from a function-oriented work performance to a 
service-oriented performance; 

1.2 Shift from output-based assessment to well defined 
outcome-based assessments; and  

1.3 Shift from an ad-hoc piecemeal view of performance 
and information to an integrated Data-driven view. 

2. PSETA partnerships have also extended into the 
international domain which includes the European Union 
(EU) enabling public entities with highly specialised skills 
to network with international counterparts. 

3. PSETA achieved 22 out of 27 performance targets in the 
APP, representing an overall 81% achievement 
compared to 80% the previous year 2018/19.  
3.1. A total of 23 Annual SLA targets were applicable 

and planned for in 2019/20, Twenty (20) of which 
were achieved representing an 87% achievement 
compared to 86% for the 2018/19 financial year. 

3.2. PSETA entered into six (6) partnership agreements 
with TVET colleges, one (1) agreement with the 
Cape Peninsula University of Technology, eight (8) 
MoAs with employers within the Public Service 
Sector, eight (8) MoAs with Skills Development 
Providers and two (2) MoUs with key delivery 
entities such as the National Youth Development 
Agency (NYDA) and the Small Enterprise 
Development Agency (SEDA) to implement various 
skills development interventions PART B: 
PERFORMANCE INFORMATION that have been 
identified in the SSP.  
 

1. Budget constraints have been identified as a 
barrier to achieving the intended projects aimed 
at addressing the increasing number of projects 
identified through PSETA’s research and 
Workplace skills plans for the sector. 

2. Furthermore, the non-payment of monthly skills 
development levies has added on to the budget 
challenge.  

3. Though the year started with a full complement 
of all Executives in place, the COO (Chief 
Operating Officer) resigned before the end of the 
first quarter followed by CSE (Corporate 
Services Executive) in the final quarter of the 
financial year. 

4. In the year under review, delays were 
experienced in the advertisement of the 
Discretionary Grants (DG). The process had to 
be restarted at the end of the first quarter of the 
year due to identified policy issues which had an 
impact on the implementation of the projects. 
This was, however, mitigated through leveraging 
existing partnerships with provincial and national 
stakeholders to ensure implementation within 
the required timelines. 

5. PSETA implemented a pilot Recognition of Prior 
Learning (RPL) programme in Gauteng, 
Mpumalanga, Eastern Cape and Free State 
provinces. The pending finalisation of an RPL 
Policy for the Public Service remains a challenge 
for broader implementation of RPL in the sector. 
• PSETA also facilitated apprenticeship 
programmes to address the need for qualified 
artisans in the country. However, challenges with 
the placement of artisans in the Public Service 
sector still remain due to the lack of sector 
workplace training.  

 

1. PSETA’s continues to plan for the future in line 
with the National Skills Development Plan 
(NSDP) 2030 and the SETA licensing period 
which has been extended to 31 March 2030.  

2. Future planning is based on both the 
Government’s Medium-Term Strategic 
Framework (MTSF) for 2020/2025 and the 
NSDP 2030.  

3. Furthermore, the Department of Planning, 
Monitoring and Evaluation’s (DPME) revised 
Framework for the SP and APP has guided the 
entity in its endeavours to finalise the SETA’s 
SP. This will prepare the SETA for th e new 
planning horizon of 2021/2025 as well as the 
APP and SLA for 2020/21 in alignment to the 
NSDP.  

4. A reorganised structure will be implemented in 
the 2020/21 financial year to enable the 
organisation to deliver on this strategy. Further, 
for the 2020/21 financial year, focus will be on 
expanding PSETA’s presence across the 
country. This renewed focus includes the 
regionalisation of its operations by clustering 
provinces to allow for a phased in approach and 
sufficient time for the organisation to resource its 
expansion. 

5. The impact of the Fourth Industrial Revolution 
(4IR) and its consequent disruptions to the sector 
will be experienced in the organisation of the 
state, technology-enabled service delivery 
models and structure of operations. These all will 
have significant implications on the skill 
requirements for the future. 
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4. During the year under review, PSETA implemented a pilot 
RPL programme rolled out in specific provinces and 
targeted at public service employees who have the 
requisite work experience, however, do not have formal 
qualifications. • PSETA, through a partnership 
arrangement with the North West Provincial Legislature, 
implemented a special rural development project in the 
North West province to train 50 unemployed learners as 
part of a learnership programme. 

5. PSETA experienced delays in the implementation of DG 
projects. In the past, funds were allocated to employers in 
the sector, who in turn had to follow their processes to 
appoint a training provider. The entity has managed to turn 
this around by appointing the SDPs and collaborating with 
National and Provincial Departments to not only identify 
the beneficiaries within their departments, but to also 
identify their skills needs. This was executed through a 
survey tool that employers had to complete and submit 
along with their WSP. • This enables PSETA to identify 
programmes that need to be implemented. This process 
has also enabled the SETA to package relevant skills 
programmes addressing identified skills shortages. The 
streamlining of these processes has greatly improved the 
implementation of DG projects in comparison to the 
previous year. 
 

6. The monitoring and reporting of skills 
development interventions and training 
implemented by the sector continued to pose a 
challenge which impacted on comprehensive 
reporting. This was further compounded by the 
varying reporting mechanisms regulating the 
Public Service sector.  

7.  The uncertainty of the SETA landscape beyond 
March 2020 was resolved with the promulgation 
of the NSDP in July 2019. Further, an SLA 
between PSETA and QCTO for the continued 
implementation of the delegated functions has 
been concluded for a period of three years, 
creating some stability within the organisation. 

 

6. An important change driver is the increased 
focus on the capacity building of HR and HRD 
units in the Public Service, viewing it in a broader 
and holistic sense as an investment in human 
capital to meet the state’s strategic agenda. 

7. The PSETA will focus on strategic partnerships 
to ensure that PSETA delivers on its mandate in 
terms of its Skills Plan (SP), which is to embrace 
new thinking, innovation and more streamlined 
roles to ensure the skills needs in the Public 
Service are met and results in the efficient 
delivery of training solutions. 

 

SASSETA 
 

Safety and Security Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. SASSETA has achieved 92% of its targets. 
2. The 2019/2020 Workplace Skills Plan (WSP) was 

compiled, submitted and implemented on a large Scale. 
3. SASSETA achieved a risk management maturity level 5 

(100%) in the year under review, which the organisation 
also achieved in the previous year. This is attributable to 
effective implementation of rigorous compliance and 
governance processes and systems aimed at enhancing 
compliance with legislation and preventing any possible 
irregularities. The following enablers enhanced the risk 
management and related control environment: 

 

1. ICT capacity and infrastructure 
2. Monitoring and evaluation personnel capacity 
3. Stakeholders’ participation in evaluation studies 
4. Delays in the implementation of learning 

programmes by some public sector employees. 
5. Delayed completion of learning due to COVID-

19 challenges. 

1. SASSETA will implement numerous skills 
programmes that it has initiated in the year under 
review, targeting mainly youth in rural areas as 
part of the SASSETA special projects geared at 
addressing the government agenda on skills 
development and employability of the South 
African youth. 
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3.1. Risk capability, behaviour and culture was 
strengthened; 

3.2. Risk Strategy was aligned to the entity’s Strategic 
Plan; 

3.3. Ensured compliance with the PFMA and its 
regulations, and corporate governance best 
practices; 

3.4. Ensured that policies and procedures, standards, 
guidelines and frameworks were developed and 
implemented; and 

3.5. Strengthened the risk identification and mitigation 
processes. 

4. The Integrated Management Information System (IMIS) 
was migrated from the Seta Management System (SMS) 
in 2019/2020 and is now part of the ICT strategy with 
enhanced capabilities in relation to automated processes 
for Employer Management and Grant Management. 

5. In the financial year under review, Marketing and 
Communications was moved to online event booking, 
digital surveys and the use of email marketing to 
communicate with our various audience groups. This 
initiative shortened the response time and increased the 
speed of communication. For instance, Facebook 
followers increased by 35%, from 14, 508 on 1 April 2019 
to 19, 536 by 31st March 2020. The followers of the 
SASSETA Facebook posts are primarily unemployed 
learners and youth which is the key target market as stated 
in the APP.  

6. Regarding the Learning Programmes, which oversees the 
management of the Discretionary Grants, SASSETA 
achieved 19 of the 20 targets in the financial year under 
review. This represents 95% achievement. 

7. In the financial year under review, SASSETA has enrolled 
5 006 learners on 62 skills programme projects. 

8. SASSETA has enrolled 5 006 learners on 62 skills 
programme projects. 

9. SASSETA has achieved its targets of 200 workers and 
300 unemployed youth who received bursaries to enter 
university and university of technology learning 
programmes. 

 

 2. SASSETA will upgrade its Information and 
Communication Technology (ICT) systems to 
enable the organisation to become more efficient 
and sustainable in the ever-changing ICT world. 
We believe adequate investment in these areas 
will enhance our service delivery and 
engagements with our stakeholders.  

3. The organisation will continue with the re-
alignment of its strategy objectives with the 
National Skills Development Plan (NSDP) to 
reprioritise activities and to utilise the limited 
resources efficiently.  

4. Budget allowing, plans are in place to increase 
awareness communication in rural areas 
through partnerships with local authorities, 
community radio and other media houses. 

5. SASSETA will continue to improve on the 
following areas: 

5.1. Internal control environment; 

5.2. Turn-around time for provider payments 
with completed mandatory documents (i.e. 
average two weeks); 

5.3. Risk management and compliance; 

5.4. General administration of the Organisation; 

5.5. Communication with stakeholders. 
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10. SASSETA has achieved its targets of 200 workers and 
300 unemployed youth receiving bursaries to enter 
university and university of technology learning 
programmes. 

11. Furthermore, 70 learners who were funded by SASSETA 
have successfully completed trade tests and were issued 
with trade test certificates by the QCTO. 

12. About 147 bursaries were allocated to USAF to benefit 
unemployed youth from rural communities to obtain 
university qualifications. These included 60 Masters and 
PhD/Doctorate students. 

13. Regarding internships, 430 youth were supported to enter 
internships and the completion target of 300 has been 
met. 

14. Similarly, 281 graduates from various universities were 
placed in graduate programmes; 1 003 TVET students 
have been supported to obtain workplace experience. 

15. As at 31 March 2020, SASSETA had committed almost 
100% of its budget. This displayed diligent financial 
planning, monitoring of expenditure and commitments in 
relation to the revenue received. 

16. Private sector levies received were R31.4 million more 
than budgeted.  Private sector levies of R342.5 million 
accounts for 68% of the total revenue collected. Penalty 
and interest of R9.1 million due to late payment by 
employers contributed significantly to the SETA’ 
performance income. 

17. Contributions from government departments were R119.2 
million which is in line with the revised budgeted amount. 

18. Investment income of R32.8 million was derived from 
committed surplus funds. This amount accounts for 6.5% 
of the total revenue amount. 

19. Other income was only R177 thousand for the 2019/20 
financial year. 

20. SASSETA has entered into a partnership with Universities 
of South Africa (USAF) with the primary objectives being 
to strengthen public universities as well as to collaborate 
in areas of mutual interest. As a result of this partnership, 
100 employees from universities have been trained to date 
on the General Security Practices learnership. 
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21. SASSETA facilitated key partnerships between the sector 
(professional bodies and employers) and seven public 
TVET colleges with the aim of promoting the growth of 
public TVET colleges.  

22. Through these partnerships, SASSETA was able to 
facilitate the implementation of key artisan learning 
programmes and the placement of TVET students in work 
environments to enable them to acquire relevant practical 
skills. 

23. Similarly, SASSETA partnered with the South African 
Board of Sheriffs and has funded the training of 100 
Deputy Sheriffs on the prescribed programme for Sheriffs 
in order to create a pool of trained persons to select 
Sheriffs from. 

24. SASSETA conducted and completed six impact studies 
during the year under  review namely:  

(i) Tracer study on learners who completed WBL. (ii) 
Perceptions and attitude towards WSP/ATR 
submissions (iii) The impact of the 4th Industrial 
Revolution on the Safety and Security sector. (iv) The 
impact of the TVET Graduate Placement programme 
on employability. (v) Evaluation of the NGO/CBO 
support by SASSETA. (vi) An evaluation assessment 
of the Paralegal Learnership. 

25. SASSETA updated its Sector Skills Plan (SSP) and also 
completed and published four research reports. This 
represents 100% achievement of the annual performance 
target as per the 2019/2020 Annual Performance Plan. 

26. Two projects have been implemented to support victims of 
crime in the sector. One looked at the capacity building of 
over 250 social workers and NPO volunteers in 
understanding the legal processes to support victims to 
get justice. The second project was a baseline study to 
determine the needs of the victims so that appropriate 
interventions can be implemented. 
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27. SASSETA implemented a project aimed at building the 
capacity of SMEs and Cooperatives in various provinces 
to understand finance management and marketing to 
manage their business / cooperative. A total of 300 
business owners, potential business owners, managers in 
small businesses and cooperatives benefited from this 
project. 
 

  

SERVICES SETA 
 

Services Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. Partnership with the Small Enterprise Development 
Agency (SEDA) through which the Services SETA was 
given access to SEDA-developed business advising 
qualifications learning material to accredit skills 
development providers. The qualifications concerned 
were FET Certificate: Business Advising Information 
Support (ID 48883) NQF Level 4 and National Certificate: 
Business Advising (ID 79886) NQF Level 5. 

2. The partnership with North West Department of Economic 
Development, Environment, Conservation and Tourism 
(DEDECT) to implement self-funded business advisory 
learning interventions. 

3. Partnership with the Commission for Conciliation, 
Mediation and Arbitration (CCMA) to provide free training 
on the New National Minimum Wage to the Services 
SETA stakeholders 

4. The review and realignment of the following into 
occupational qualifications: 

5. Projects that were implemented by the chambers 
5.1. The implementation of short skills programmes in 

rural Limpopo, North West and Northern Cape 
aimed at providing unemployed youth with skills that 
could lead to self-employment. 

6. The Services SETA offered a substantial number of 
special projects grants and bursaries. We also created 
infrastructure projects for rural communities; 11 rural 
development projects were implemented, six more than 
originally planned. 

 

1. The sector struggled and thereby affected our 
levy contributions, coupled with the outbreak of 
the coronavirus (Covid-19) pandemic, severely 
affected the organisation’s performance 

2. All key positions of the organisations were filled 
except for the two executive positions that 
remained vacant due to the Department of 
Higher Education and Training’s temporary 
deferral of filing senior management positions. 

1. Looking ahead and informed by the National 
Skills Development Plan (NSDP) 2030 and 
researched demand, the Services SETA Sector 
Skills Plan 2021/2022 has identified the following 
priorities:  

1.1. Promoting social and circular economy 
through entrepreneurship and cooperative 
development.  

1.2. Increasing throughput rates of 
occupationally directed qualifications 
through the mobilisation of key industry 
role players. 

1.3. Improving the pipeline of supply by 
ensuring the relevance of qualifications 
and capacitation of skills development 
providers, including TVET Colleges. 

1.4. Expanding access to skills development to 
employees and learners residing in rural 
and peri-urban communities. 
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7. Other key achievements during the financial year under 
review include: 
7.1. Support of small businesses and co-ops through 

enterprise development initiatives.  
7.2. Higher-than-expected rate of bursars who completed 

their academic studies (the total number was 2 152 
with 1 318 of them being unemployed and 834 
employed learners). Integration of ICT system and the 
implementation of the Learner Management 
Information System.  

7.3. Development and introduction of the SETAs 
eLearning platform. 

7.4. Introduction of the Stakeholder Management Platform 
to enhance Services SETA’s communication with 
stakeholders. 

7.5. Review and improvements in our project 
management process, to include all key role players 
and strengthen the learner induction process.  

7.6. In-house management of the stipend management 
system. 

7.7. Strengthening the audit management process.  
7.8. SMME and Cooperative Capacitation/Support 

Projects through special projects.  
7.9. University of Limpopo Funeral Industry projects – 

development of qualifications to benefit the funeral 
industry and the bursaries for learners within the 
funeral industry.  

7.10. University of Cape Town project for research into the 
haircare industry, learners in the cosmetology 
industry being absorbed by large industry companies 
such as L’Oréal.  

7.11. Research on Future Jobs with the Services Sector, 
Research on the funeral industry, Research on the 
Hairdressing and Beauty Industries, Research and 
Capacitation of the Auctioneering Industry projects.  

7.12. Online platform for Accreditation, External 
Moderation and Certification (in response to Covid-19 
impact). 
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TETA 
 

Transport Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. For the 2019/20 financial year, TETA had 397 
unemployed bursaries benefiting the needy and 
deserving students 
1.1. A graduate appreciation day was held to link TETA 

funded graduates to potential employers for 
internships or employment. 

2. The monitoring and evaluation function within the 
organisation has been progressive over the years since 
the inception of the TETA Performance Monitoring and 
Evaluation (PM&E) unit in 2013. In conjunction with other 
business units, the PM&E unit supported the strategic 
planning process to change the monitoring framework 
and developed monitoring and evaluation tools to ensure 
that TETA performance information processes comply 
with the National Treasury Framework for Managing 
Programme Performance Information. 

3. The highlights for the Rail Chamber for the year under 
review are: 

4. Collaboration with Transnet School of Engineering on the 
Centre of Specialisation Project;  
4.1.  A partnership with DHET and the Japan 

International Cooperation Agency of South Africa 
(JICA). The project enrolled 12 learners on welder 
training. They follow the new dual system mode of 
apprenticeship training, which comprises three 
months of training at a TVET college alternating with 
three months exposure at a workplace, for three 
years; 

4.2.  Vuka Training Academy enrolled 119 employed 
learners living with disabilities from the Free State 
and Eastern Cape on a driver’s licence training skills 
programme; 

4.3. Resolution Circle (Pty) Ltd implemented a 
candidacy project for 20 engineering graduates to 
assist them in acquiring a professional designation 
with the Engineering Council of South Africa 
(ECSA); 
 

1. The newly elected Board received the baton 
from the previous TETA Board immediately after 
the President of the Republic, announced a 
national lockdown in efforts to control the spread 
of the coronavirus that was already proving to be 
a pandemic in many parts of the world. 

2. The cyclical effects of the slow economic growth 
that has resulted in retrenchments in the 
transport sector. This further meant reduced 
levies than anticipated as depicted in the 
financials. 

3. Our biggest challenge is non-completion of 
projects by deadline due to stakeholders 
experiencing delays. 

4. Fishing sector: The sector has consistently 
raised concerns that legacy qualifications had 
expired prior to replacement occupational 
qualifications being registered. The 
consequential effect of this is that no relevant 
learnership for new entrants are currently 
available to the sector and this jeopardises their 
ability to comply with FRAPP, BBBEE 
requirements as well as TETA discretionary 
grant criteria; and STCW amendments: 
The development of learning material has been 
affected by macro-changes, whereby SAMSA 
has allowed for a two-year transition during 
which the SAMSA code (against which the 
QCTO qualifications were drafted) will 
disappear. The code will be replaced by a 
Training Standards and Assessment Manual for 
three separate training regimes, which are 
domestic (for port operations), STCW (for 
unlimited waters) and STCW-F (for fishing). 
During this period each syllabus will be reviewed 
and training standards. 

1. In the 2020/21 financial year, the PM&E function 
will continue to monitor the performance of the 
organisation and embark on a number of 
evaluations of TETA’s internal processes that 
have an impact on the services we provide to our 
stakeholders. The main objective is to promote 
the effectiveness and efficiencies in our work as 
we strive to be visionary leaders in the transport 
sector. 

2. The Chamber plans to focus on the following in 
2020/21:  
2.1.  Registering modular-based learnerships 

against QCTO-aligned qualifications;  
2.2. Continuing with the development of rural 

areas; Focusing on the capacity building of 
co-ops;  

2.3. Supporting trade unions; and Alignment of 
World Maritime University (WMU) 
qualifications to SAQA standards. 

8. Continue to place emphasis on transformation 
within the organisation, and excel in focusing on 
the employment of people living with disabilities;  

9. Introduce recognition and reward programmes 
for performance management; Introduce 
succession planning; and to intensify the rollout 
of employee wellness programmes. 
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4.4. Resolution Circle (Pty) Ltd, again, enrolled 100 
employed learners in various trades; and various 
companies were awarded grants to train 63 
unemployed artisans. With regards to completed 
training, the 2019/20 highlights are: 

4.5. Twenty (20) apprenticeship RPL learners obtained 
the Red Seal; 39 small businesses and 22 NGOs 
were supported in the Free State;  

4.6. Fifty (50) employed learners completed Adult 
Education and Training (AET); and  

4.7. Twenty nine (29) TVET workplace-experience 
unemployed learners completed their training. 

5. The Road Freight Chamber continues to improve 
performance and stakeholder participation year-on year:  
5.1.  Improved relations with the Mpumalanga Office of 

the Premier and the Department of Public Works, 
Roads and Transport, where MoUs were signed and 
two discretionary grants awarded;  

5.2.  Improvement in WSP participation through an 
increase in applications for and awarding of 
discretionary grants; Due diligence performed, 
resulting in improved training at TVET colleges in 
Mpumalanga;  

5.3.  Increase in mandatory and discretionary 
applications from small companies;  

5.4.  Two contracts with National Treasury to roll out 
SCM learnerships for municipality employees 
countrywide; and 

5.5.  A contract with Disabled People South Africa 
(DPSA) to provide driving licence training to 600 
unemployed people living with disabilities. 

6. Increase in participation of stakeholders through 
mandatory grant approval of large, medium and small non-
participating levy-paying enterprises, the chamber 
enjoyed several achievements in the year under review. 
Whilst the bursary project with Mbhashe Local Municipality 
in the Eastern Cape was in its first year of registration in 
2019/20 for the 17 employed workers of this Eastern Cape 
Municipality. 

 

5. The service provider for the Employee 
Assistance Programme (EAP) is fairly new to the 
organisation as a result of a new contract being 
signed. With increased internal promotions and 
direct communications with employees, this is 
expected to improve uptake of these services 
over time. 
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7. The department made noticeable strides and 
achievements in the reporting year in the following areas: 
7.1. Managers were capacitated in managing 

performance of their units and linking that to the 
performance of the organisation, i.e. the APP; 

7.2. All employees attended a diversity workshop to help 
them appreciate the importance of diversity and 
transformation in TETA; 

7.3. The Health and Safety Committee and the Training 
and Employment Equity Committee were instituted 
successfully;  

7.4. Wellness events were successfully hosted in all 
three TETA regions; and  

7.5. Policy awareness workshops were rolled out on a 
quarterly basis in all three regions for the benefit of 
all employees 

8. The maritime chamber achieved the following milestones:  
8.1. Qualification development/registration  
8.2. TVET research study: The Enabel-sponsored study 

into the “assessment of selected TVET Colleges to 
offer maritime programmes” was released in 
November 2019; the findings are scheduled for 
implementation in 2020;  

8.3. Centres of Specialisation (CoS). 
8.4. Sail training: In partnership with the Royal Yacht 

Club in Table Bay, the Maritime Chamber 
implemented a transformation-based sail training 
programme that provides 30 youth from 
disadvantaged communities with the opportunity to 
develop pre-sea skills and experience actual sea-
time before launching a maritime career.  

8.5.  Small business support: Successful 
implementation of the small business development 
fishing project  

8.6. Cruise line industry: Various discretionary grants 
were allocated to support unemployed learners to 
find employment in the cruise line industry.  
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8.7. Driver learnerships: The chamber is managing a 
national taxi-driver training learnership project, 
which is providing for the training of 200 drivers in 
various provinces across the country.  

8.8. WMU: The chamber continues to manage TETA’s 
prestigious World Maritime University (WMU) 
scholarship project.  

8.9. Operation Phakisa: Working closely with SAIMI (as 
skills custodian of the Presidency), the chamber 
continues to participate fully with the working groups 
of Operation Phakisa (an initiative that coordinates 
the delivery of skills needed to grow the ocean 
economy). 

 

  

W&RSETA 
 

Wholesale and Retail Sector Education and Training Authority 

Highlights, 2019/20 Challenges, 2019/20 Future Activities, 2020/21 

1. The W&RSETA made improvements in the certification 
processes. During the year under review, more than 7200 
certificates for the W&RSETA employed and unemployed 
learning programmes were issued. 

2. The W&RSETA risk management has been rated as 
green by the AGSA in 2019/20.  

3. During the year under review, R30.5 million was spent on 
the programme. Following the W&RSETA’s decision to 
offer the ILDP as an NQF programme, the delegates 
completed with a Bachelor of Business Administration in 
Retail Management or Post-graduate in Business 
Administration qualification. 51 delegates successfully 
completed the ILDP which was implemented by 
Regenesys Business School. 

4. In 2018/19, the W&RSETA allocated R29.5 million 
towards the programme and has registered 400 
unemployed and 200 employed learners nationally.  

5. During the year under review, the W&RSETA registered 
and certified 34 TVET college lecturers on the NQF level 
2 and 3 retail subjects. 

6. Six (6) new training providers were capacitated and 
obtained accreditation in 2019/20. 

 

1. The W&RSETA experienced a challenge in how 
to navigate the transition between old and new 
ways of work from systems to processes and the 
regulatory framework, ensuring performance 
and efficiency.  

2. Decentralisation of the organisation, ensuring 
that it addressed the misalignment of 
programmes and structure.  

3. Service delivery challenges spanning over the 
past four years as a result of leadership 
instability. 
 

1. The W&RSETA has commissioned a tracer and 
impact study to assess the benefit of the 
programme for the sector and position it to 
address key developments such as the Fourth 
Industrial Revolution. 

1.1. The tracer and impact assessment was 
commissioned to determine the impact of 
the programme and to identify areas of 
improvement. 

2. The W&RSETA registered 400 delegates for the 
2018/19 RMDP who have been enrolled with 
Henley Business School Africa and will complete 
the programme during the 2020/21. 

3. In 2020/21, the W&RSETA will capacitate an 
additional 20 lecturers to build capacity of TVET 
colleges. 

4. The new decentralised operating model will be 
fully implemented in the 2020/21 financial year to 
focus on increasing capacity at provincial offices 
to implement and manage all programmes.  
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7. The W&RSETA also capacitated 13 training providers 
during the year under review.  

8. In 2019/20, the W&RSETA funded 3 354 new students. 
418 students who were funded in previous years 
completed their studies during the year under review, 
including funding of the “missing link”, B Tech studies. 

9. During the year under review one of the PHD students 
obtained her qualification and became the second 
doctoral beneficiary to complete their studies. 

10. The W&RSETA funded the placement of 1 746 HET and 
TVET College graduates and 665 interns in wholesale 
and retail companies. 

11. Through the Tshepo Themba 500 000 project, 323 
unemployed youth were engaged and supported. 

12. During the 2019/20 Financial Year, 400 unemployed 
learners completed the Wholesale and Retail Operations 
NQF level 2 Learnership during the 2019/20 Financial 
Year. In addition, 200 interns were placed at various 
stakeholder companies for 18 months to obtain workplace 
experience. 

13. The W&RSETA signed a memorandum of understanding 
(MoU) with the Namibia Training Authority and with the 
Council for Scientific and Industrial Research. 

14. The first Retail Chair was established at the Cape 
Peninsula University of Technology in 2011 

15. A total of 122 learners completed the National Certificate: 
Informal Small Business Practice NQF Level 3. The 
remaining 116 learners will complete their programmes in 
the 2020/2021 Financial Year 

16. During the financial year under review, around 120 
learners completed the National Certificate: Wholesale 
and Retail Operations – Supervision NQF Level 4 
qualification. 106 graduates from the Mhinga III project 
have secured employment with 98% employed around 
the Mhinga area. 

17. A total of 1 500 informal traders were trained on marketing, 
financial management, customer service and 
entrepreneurship. In addition, the W&RSETA provided the 
participants with grant vouchers of R2 000 each as an 
investment towards their businesses. 

 

 5. The W&RSETA will reintroduce the 
Discretionary Grants Funding Windows through 
a revised allocation model for all companies.  

6. The W&RSETA   will also introduce online 
systems for learner verification and monitoring; 
this will align with the digital developments and 
enhance efficiency.  

7. In response to stakeholder needs for medium-
term planning, the W&RSETA will introduce 
three-year contracts for learnerships, 
occupationally directed programmes and 
bursaries.  

8.  The W&RSETA will introduce online platforms 
for e-learning; a new integrated IT system will be 
launched during the 2020/2021 financial year. 

9. The W&RSETA will support employers with a 
5% admin fee to the contract value for hosting 
unemployed graduates and interns, enhancing 
the delivery of the SETA’s workplace experience 
programme.  

10. By the end of the 2020/2021 financial year, the 
implementation of the Enterprise Resource 
Planning (ERP) system will be finalised to 
ensure support functions like Finance, SCM and 
HR are efficiently managed through automation.  

11. A robust IT infrastructure system has been 
implemented, which includes IT Disaster 
Recovery in support of remote working for 
employees.  

12. The W&RSETA is currently reviewing the policy 
framework and operating procedures to ensure 
processes governing the development and 
approval of policies are in line with best practice. 
Ultimately, an automated policy development 
and distribution system is the decisive goal 
heading into the 2021/2022 financial year. 
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18. A total of 250 SMMEs received training on how to grow 
their businesses and had an opportunity to exhibit their 
products at the Lejweleputswa Tourism Festival and 
Business Expo held on 1 March 2020. 

19. The number of women that completed the Informal Small 
Business Practice learnership in 2020 reached 274. Since 
inception, the project has benefited more than 1000 
women with an 80% pass rate at a budget of R12.5 
million. 

20. A total of 500 unemployed learners have been registered 
on the W&RSETA Learnership programmes on NQF level 
2 to 4 and 150 young people have been registered on the 
Services SETA New Venture Creation NQF level 2 
Learnership. 50 of the beneficiaries are young people with 
disabilities. 

21. A total of 2 270 community health workers from NGOs 
were trained in order to educate communities on food 
safety and health standards. An additional 1 614 health 
workers will be trained in 2020/2021. 

22. During the 2019/20 financial year, the W&RSETA 
allocated R6.3 million to career guidance programmes 
which comprises of 259 events reaching over 1000 
learners, students and youths nationally. The SETA also 
capacitated 512 life orientation educators as part of the 
project. 

23. A total of 150 learners have been enrolled for the Fresh 
Meat Learnership and will be completed in March 2021. 
 

 13. Key focus areas include the development and 
formulation of strategies and quality 
management systems that are critical to the 
monitoring and evaluation of programmes’ 
delivery impact within the sector. 

14. The W&RSETA aims to draft the outcomes and 
outcome indicators that address different 
capacity building needs of TVET and Community 
Education and Training (CET) colleges. In the 
2020/21 Financial Year, the W&RSETA plans to 
capacitate TVET and CET colleges to improve 
their occupationally directed programmes.  

15. The W&RSETA will implement joint research 
interventions with the institutions that it has 
MoUs with. 

16. The W&RSETA will continue to implement this 
project and will support 100 organisations in the 
2020/21 Financial Year. 

 

Note: All information contained herein was sourced from SETAs’ Annual Reports, 2019/20.  

  

National Skills Authority  Leading Skills Development 2019/2020



 

82

CHAPTER 3
 IMPLEMENTATION OF THE NSDS III GOALS

National Skills Authority  Leading Skills Development 2019/2020



 

CHAPTER 3: IMPLEMENTATION OF THE NSDS III GOALS

83

This chapter presents the implementation of the Goals of the NSDS III by all the SETAs. First is the Goal, then the outcomes and lastly, the outputs. 

However, this section begins by presenting policy, planning and PSET systems overview.

3.1. Policy

The policy environment for skills development remained stable throughout the year under review. Although there has been considerable progress 

made with regard to service delivery programmes, the capacity of the skills development system to deliver on the national priorities remains a 

challenge, despite the implementation of various interventions. The entire PSET sector is still faced with the challenge of building institutional 

capacity to ensure efficient service deliver that is in line with the priority policy mandates. Another challenge is that the PSET system is unable to 

respond to multiple national demands while maintaining its core skills development mandate while addressing the key challenges across the entire 

post-school education and training sector. During the year under review, the system was able to transition from NSDS III to NSDP which is aligned to 

the national priorities as set out in the National Development Plan 2030. Over all, there is an improvement in the manner in which the organisational 

challenges are being tackling. The challenges include, but are not limited to, some goals not being achieved, data management and quality issues, 

an increase in provisioning and limitations of governance, etc.

The Sector Skills Plans (SSPs) are meant to support the labour market and various sectors of the economy. During the year under review, the NSA 

appointed the SETA Review Plan to assess all SSP's of 21 SETAs. Overall, the quality of SSPs has seen sustained improvement between 2015 and 

2020 especially during the year under review. This is despite the small decline in the average score from 89% in 2019 to 86% in 2020 following 

sustained growth from 2015. The Partners in the skills development system led by DHET are focusing on improving the interaction and integration 

between post school education, training and labour market in order to realised goals articulated in the NSDS III. The Priorities for building the system 

in support of the labour market are institutionalising and improving the dataset to support the pathway, better coordination structures, promote 

systematic alignment, enhance interactive capabilities across the system, improve TVET curriculum in order to support the labour market system, 

understand how the workplace changes effect occupational domains, and improved ways producing artisans.

Skills planning system has various challenges such as inadequate research capacity, lack of economics, labour market and industry expertise, poor 

data management, lack of planning expertise in SETAs. There are also lack of integration across sectors. Coordination across government 

departments and agencies requires better labour market information and skills needs analysis.
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Given the intention to continuously increase improved performance, SETAs are prioritising the following areas:

Ÿ The presentation of the sector workforce by sub-sector and occupational categories including reflecting the impact of COVID-19;

Ÿ The capturing of trends and patterns in the sector including the impact of COVID-19;

Ÿ The discussion of the implications of findings for skills development are discussed including the impact of COVID-19; 

Ÿ An identification of skills gaps with supporting evidence linked to each occupation and to the OFO Major Group, including the impact of COVID-19;

Ÿ The identification of skills gaps with supporting evidence linked to each occupation and to the OFO Major Group including the impact of COVID-19;

Ÿ A critical analysis of the state of education and training in the sector including the impact of COVID-19;

Ÿ Presenting an example of a successful partnership model;

Ÿ A summary reflection on previous performance of the SETA regarding Strategic priorities to inform skills planning is presented;

Ÿ The conduct of research that is appropriate and of good quality that reflects priorities as listed in the SSP guideline document; and

Ÿ Including a continuous improvement plan that makes a clear link between the research results and the SETA's strategic plan.
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1.1. Goals of the NSDS III

Goal 1: Establishing a credible institutional mechanism for skills planning

Outcome 1.1: National need in relation to skills development is researched, documented and communicated to enable effective planning across all 

economic sectors.

Output 1.1.1: Capacity is established within the Department of Higher Education and Training to coordinate research and skills planning.

Output 1.1.2: Sector skills plans are professionally researched, provide a sound analysis of the sector, and articulate an agreed sector strategy to 

address skills needs.

Output 1.1.3: Sector and nationally commissioned research and data is analysed, validated and captured in an integrated database that is 

accessible to stakeholders. 
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Table 5: Size and number of firms that submitted WSPs to SETAs in the 2019/20 financial year 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

No. SETA Large Firms Medium Firms Small Firms Total 

  Target Actual % Target Actual % Target Actual % Target Actual % 

1.  AGRISETA 592 383 65% 678 555 82% 1,174 927 79% 2,444 1,865 76 

2.  BANKSETA 92 76 83% 41 50 122% 107 129 121% 240 255 106 

3.  CATHSSETA 220 270 123% 320 345 108% 480 521 109% 1,020 1,136 111  

4.  CETA 390 374 96% 545 522 96% 1,400 1,501 107% 2,335 2,397 103 

5.  CHIETA 114 129 113% 150 245 163% 300 438 146% 564 812 144 

6.  ETDPSETA 110 174 158% 290 257 89% 700 627 90% 1,100 1,058 96 

7.  EWSETA 26 22 85% 25 32 128% 70 95 136% 121 149 123 

8.  FASSET 65 70 108% 100 117 117% 600 722 120% 765 909 119 

9.  FOODBEV 220 221 100% 210 211 100% 300 313 104% 730 745 102 

10.  FP&MSETA 350 376 107% 420 421 100% 600 633 106% 1,370 1,430 104 

11.  HWSETA 84 0 0% 90 0 0% 524 0 0% 698 0 0 

12.  INSETA 100 145 145% 95 207 218% 460 822 179% 655 1,174 179 

13.  LGSETA 8 61 763% 44 123 280% 205 560 273% 257 744 289 

14.  MERSETA 500 545 109% 833 919 110% 2,135 2,148 101% 3,468 3,612 104 

15.  MICT 230 230 100% 350 398 114% 1,000 1,297 130% 1,580 1,925 122 

16.  MQA 240 219 91% 180 150 83% 330 267 81% 750 636 85 

17.  PSETA 122 136 111% 10 14 140% 6 14 233% 138 164 119 

18.  SASSETA 150 194 129% 160 160 100% 320 376 118% 630 730 116 

19.  SERVICES 140 668 477% 200 926 463% 3,500 3,125 89% 3,840 4,719 123 

20.  TETA 260 250 96% 280 279 100% 340 687 202% 880 1,216 138 

21.  W&RSETA 560 569 102% 1,400 1,329 95% 6,000 5,330 89% 7,960 7,228 91 

  4,573 5,112 112% 6,421 7,260 113% 20,551 20,532 100% 31,545 32,904 104 
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Table 5 shows that there is no huge difference between the three categories of firms. Actually, the category with the highest submission rate is the 

medium firms (113%), followed by large firms (112%) and then the small firms (100%). Moreover, this implies that all the three categories of firms 

overachieved their respective targets and therefore the overall target for this indicator was achieved. However, seven SETAs did not achieve their 

targets for the submission of the Workplace Skills Plans (WSPs) by the large firms. Again, six SETAs did not achieve their targets for the submission 

of the Workplace Skills Plans (WSPs) by the medium firms. The same situation occurred in the small firms, whereby six SETAs did not achieve their 

targets.The large firms with the highest rate of submission of the WSP are in the CATHSSETA with 123% and the lowest being AGRISETA with 65%. 

In the medium firms' category, the highest submission rate is from the SERVICES SETA, which is 463%. However, the lowest submission is from 

AGRISETA with 82%. Lastly, Table 5 reveals that the highest submission rate in the small firms' category is from LGSETA with 273%, whereas the 

lowest submission is from AGRISETA with 79%. It could also be seen from Table 5 that AGRISETA and MQA could not achieve their respective 

targets of the submission of WSPs across all the three categories of firms (i.e., Large, Medium and Small). This implies that fewer workers than 

expected received necessary skills development interventions in the year under review. The actual numbers of firms that submitted the WSPs in 

2019/20 are shown in Figure 4 below.
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Figure 4: Actual numbers of firms that submitted the WSPs in 2019/20 
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Table 6: Outcomes and related outputs linked to NSDS III’s Goal 2 

Outcome 2.1: Middle 
level skills needs are 
identified and 
addressed in all 
sectors. 

 

Output 2.1.1: SETAs research and identify middle level skills needs in their sectors and put in place strategies to 
address them, particularly through the use of the public FET colleges and universities of technology working in 
partnership with employers providing workplace-based training. 

Output 2.1.2: The National Artisan Development Project developed by JIPSA and now located in the DHET and 
M&E framework, is planned, managed and reported on, with interventions made where blockages occur. 

Outcome 2.2: 10,000 
artisans per year 
qualify with relevant 
skills and find 
employment. 

Output 2.2.1: SETAs establish projects and partnerships to enable the relevant number of artisans for their sector 
to be trained, to qualify and become work ready. 

 

Outcome 2.3: High 
level national scarce 
skills needs are being 
addressed by work 
ready graduates from 
higher education 
institutions. 

Output 2.3.1: Sector skills plans identify the supply challenges in relation to high level scarce skills gaps and set 
out strategies for addressing them. 

Output 2.3.2: Agreements are entered into between SETAs, university faculties and other stakeholders on 
appropriate interventions to support improved entry to priority programmes, increased work experience and 
experiential learning for students and access to post-graduate work. 

Outcome 2.4: 
Relevant research and 
development and 
innovation capacity is 
developed and 
innovative research 
projects established 

Output 2.4.1: Sector skills plans identify the focal areas for research, innovation and development. 

Output 2.4.2: Agreements are entered into between SETAs, university faculties and other stakeholders on flagship 
research projects linked to sector development in a knowledge economy. 

Output 2.4.3: Programmes are put in place that focus on the skills needed to produce research that will be relevant 
and have an impact on the achievement of economic and skills development goals. 
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Table 7: SETAs Partnerships with TVET Colleges, Universities of Technology and Employers in 2019/20 

No. SETA SETA/TVET 
Partnerships 

SETA/University/UoT 
Partnerships 

SETA/Employer 
Partnerships 

Total Partnerships 

  Target Actual % Target Actual % Target Actual % Target Actual % 

1.  AGRISETA 11 11 100% 3 0 0% 3 0 0% 17 11 65 

2.  BANKSETA 10 17 170% 13 28 215% 0 0 0 23 45 196 

3.  CATHSSETA 8 8 100% 8 8 100% 16 16 100% 32 32 100 

4.  CETA 35 0 0% 10 0 0% 0 0 0 45 0 0 

5.  CHIETA 18 21 117% 3 4 133% 130 145 112% 151 170 113 

6.  ETDPSETA 50 38 76% 26 21 81% 0 0 0 76 59 78 

7.  EWSETA 10 10 100% 3 12 400% 10 16 160% 23 38 165 

8.  FASSET 2 2 100% 8 8 100% 20 25 125% 30 35 117 

9.  FOODBEV 10 6 60% 0 0 0 10 5 50% 20 11 55 

10.  FP&MSETA 10 22 220% 4 5 125% 0 0 0 14 27 193 

11.  HWSETA 4 0 0% 5 0 0% 155 0 0% 164 0 0 

12.  INSETA 7 7 100% 0 0 0 2 2 100% 9 9 100 

13.  LGSETA 5 5 100% 5 5 100% 3 3 100% 13 13 100 

14.  MERSETA 8 16 200% 6 5 83% 1600 1423 89% 1614 1444 89 

15.  MICT 5 12 240% 4 5 125% 2 0 0% 11 17 155 

16.  MQA 30 26 87% 3 7 233% 0 0 0 33 33 100 

17.  PSETA 4 6 150% 0 0 0 0 0 0 4 6 150 

18.  SASSETA 3 0 0% 2 0 0% 3 0 0% 8 0 0 

19.  SERVICES 5 5 100% 3 5 167% 200 394 197% 208 404 194 

20.  TETA 3 7 233% 2 1 50% 2 5 250% 7 13 186 

21.  W&RSETA 7 7 100% 1 1 100% 0 0 0 8 8 100 

 TOTAL 245 226 92% 109 115 106% 2156 2034 94% 2093 2375 113 
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Table 7 shows that the target for partnerships entered across all the SETAs is 2 093 and the total partnerships formed between the SETAs, TVET 

colleges, universities/universities of technology and employers to support attainment of formal qualifications and improved entry into formal 

employment is 2 375. This means that the target was achieved as the overall performance across all the SETAs is 113%. Further, Table 7 shows that 

the SETAs partnerships with TVET Colleges, Universities/Universities of Technology (UoT) and Employers in the 2019/20 financial year follow the 

order of Universities/UoT (106%) > Employers (94%) > TVET Colleges (92%). The highest partnership between TVET Colleges and SETAs is with 

the MICT SETA with 240% and the lowest partnership in the same category is between TVET Colleges and FOODBEV SETA with 60%. Similarly, the 

highest partnership between the Employers and the SETAs is with TETA with 250% and the lowest partnership in the same category is with the 

FOODBEV SETA with 50%. Furthermore, Table 7 reveals that the highest partnership between Universities/UoT and SETAs is with the EWSETA 

with 400% and the lowest is with the TETA, which is 55%. Moreover, in comparison to the other SETAs, FOODBEV has the lowest partnership with 

TVET Colleges and the Employers, respectively. However, ETDPSETA and FOODBEV did not meet all their respective partnership targets. The 

actual numbers of SETA partnerships with TVET, Universities and Employers in 2019/20 are shown in Figure 5 below.
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Figure 5: Actual numbers of SETA partnerships with TVET, Universities and Employers in 2019/20 
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Table 8: Placement of students at TVET / University of Technology / University 

No. SETA TVET Student Placement 
Entered 

Universities & Universities of 
Technologies Student Placement 
Entered 

TOTAL TVET College/Universities 
Student Placement Entered 

  Target Actual % Target Actual % Target Actual % 

1.  AGRISETA 80 0 0% 300 383 128% 380 383 101 

2.  BANKSETA 766 876 114% 290 142 49% 1056 1018 96 

3.  CATHSSETA 983 1020 104% 228 228 100% 1211 1248 103 

4.  CETA 500 0 0% 250 35 14% 750 35 5 

5.  CHIETA 820 692 84% 80 406 508% 900 1098 122 

6.  ETDPSETA 1550 1563 101% 600 1307 218% 2150 2870 133 

7.  EWSETA 60 54 90% 30 67 223% 90 121 134 

8.  FASSET 480 338 70% 943 322 34% 1423 660 46 

9.  FOODBEV 450 336 75% 500 161 32% 950 497 52 

10.  FP&MSETA 480 415 86% 275 133 48% 755 548 73 

11.  HWSETA 1000 128 13% 606 434 72% 1606 562 35 

12.  INSETA 650 650 100% 50 40 80% 700 690 99 

13.  LGSETA 1500 1415 94% 350 98 28% 1850 1513 82 

14.  MERSETA 3000 341 11% 325 150 46% 3325 491 15 

15.  MICT 950 137 14% 750 0 0% 1700 137 8 

16.  MQA 150 0 0% 550 0 0% 700 0 0 

17.  PSETA 350 473 135% 0 0 0 350 473 135 

18.  SASSETA 1050 21 2% 380 0 0% 1430 21 1 

19.  SERVICES 2000 952 48% 1500 417 28% 3500 1369 39 

20.  TETA 200 254 127% 200 156 78% 400 410 103 

21.  W&RSETA 2000 1612 81% 750 1147 153% 2750 2759 100 

 TOTAL 19019 11277 59% 8957 5626 63% 27976 16903 60 
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Table 8  shows that the proportion of the student placement entered at TVET and university of technology/university is 58% and 63%, respectively. 

This highlights the fact that both targets were not achieved as the overall performance of the SETAs is 60%. Table 8 shows that there is a difference of 

four percent between the numbers of students' placement entered at a TVET college (59%)/ University of Technology / University (63%). When 

comparing the placement rate entered among the SETAs of the students at TVET colleges, the SETA that placed the highest students is PSETA with 

135% while SASSETA made the lowest placement of 2%. 

Regarding the placement of university/UoT students, CHIETA placed the highest proportion of students in relation to its targets, which is 508%, 

whereas the SETA with the lowest placement in the same group is the CETA, which managed to place only 14% of its target.
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Table 9: Number of students’ enrolment and completion rates at TVET / University of Technology / University 

No. SETA TVET Students Completed Universities & UoT Students 
Completed 

TOTAL TVET, UoT & University 
Students Completed 

  Target Actual % Target Actual % Target Actual % 

1.  AGRISETA 50 0 0% 138 11 8% 188 11 6 

2.  BANKSETA 195 127 65% 292 173 59% 487 300 62 

3.  CATHSSETA 737 1138 154% 171 167 98% 908 1305 144 

4.  CETA 55 0 0% 55 0 0% 110 0 0 

5.  CHIETA 410 314 77% 40 130 325% 450 444 99 

6.  ETDPSETA 986 1039 105% 530 1397 264% 1516 2436 161 

7.  EWSETA 60 34 57% 30 30 100% 90 64 71 

8.  FASSET 300 121 40% 0 0 0 300 121 40 

9.  FOODBEV 225 581 258% 250 274 110% 475 855 180 

10.  FP&MSETA 400 182 46% 220 89 40% 620 271 44 

11.  HWSETA 800 0 0% 400 0 0% 1200 0 0 

12.  INSETA 250 240 96% 7 0 0% 257 240 93 

13.  LGSETA 1000 237 24% 300 0 0% 1300 237 18 

14.  MERSETA 700 0 0% 325 0 0% 1025 0 0 

15.  MICT 475 25 5% 375 66 18% 850 91 11 

16.  MQA 50 0 0% 300 0 0% 350 0 0 

17.  PSETA 240 344 143% 0 0 0 240 344 143 

18.  SASSETA 420 1 0% 250 0 0% 670 1 0 

19.  SERVICES 2545 1285 50% 2423 765 32% 4968 2050 41 

20.  TETA 50 110 220% 100 57 57% 150 167 111 

21.  W&RSETA 300 204 68% 300 658 219% 600 862 144 

 TOTAL 10248 5982 58% 6506 3817 59% 16754 9799 58 
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Table 9 shows that the proportion of the students' completion rates at TVET and university of technology/university is 58% and 59%, respectively. 

This highlights the fact that this performance indicator was not achieved as the overall performance of the SETAs is 58%. Table 9 also shows that 

the student placement completion rates at a TVET college and a University of Technology / University is similar.  When comparing the completion 

rate among the SETAs of the students at TVET colleges, the SETA that has the highest completion rate in relation to its target is FOODBEV SETA 

with 258% while MICT SETA has the lowest placement completion of 5%. Regarding the placement completion rate of university/UoT students, 

CHIETA has the highest completion rate in relation to its targets, which is 325%, whereas the SETA with the lowest students placement completion 

rate in the same category is AGRISETA whereby only 8% of its target was completed.
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Table 10: Artisan Programmes Entered and Completed in the 2019/20 financial year 

No. SETA Artisans Entered Artisans Completed 

  Target Actual % Target Actual % 

1.  AGRISETA 2089 425 20% 130 225 173% 

2.  BANKSETA 0 0   0 0   

3.  
CATHSSET
A 

261 263 101% 196 0 0% 

4.  CETA 3896 1460 37% 1949 245 13% 

5.  CHIETA 1730 1545 89% 579 2575 445% 

6.  ETDPSETA 0 0   0 0   

7.  EWSETA 800 433 54% 600 631 105% 

8.  FASSET 0 0   0 0   

9.  FOODBEV 200 131 66% 100 83 83% 

10.  FP&MSETA 385 219 57% 250 57 23% 

11.  HWSETA 336 0 0% 120 0 0% 

12.  INSETA 0 0   0 0   

13.  LGSETA 350 325 93% 150 156 104% 

14.  MERSETA 4366 1275 29% 3400 647 19% 

15.  MICT SETA 0 0   0 0   

16.  MQA 1100 2544 231% 1070 1257 117% 

17.  PSETA 40 61 153% 10 3 30% 

18.  SASSETA 400 37 9% 170 0 0% 

19.  SERVICES 2900 642 22% 720 253 35% 

20.  TETA 550 308 56% 350 260 74% 

21.  W&RSETA 400 240 60% 200 0 0% 

 TOTAL 19803 9908 50% 9994 6392 64% 
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Table 11: Candidacy Programmes Entered and Completed in the 2019/20 financial year 

No. 

SETA Candidacy Programme Entered Candidacy Programme Completed 

 Target Actual % Target Actual % 

1.  AGRISETA 0 0 0 0 0   

2.  BANKSETA 100 39 39% 50 3 6% 

3.  CATHSSETA 0 0 0 0 0 0% 

4.  CETA 500 78 16% 50 0 0% 

5.  CHIETA 30 0 0% 15 0 0% 

6.  ETDPSETA 0 0 0 0 0   

7.  EWSETA 30 15 50% 30 0 0% 

8.  FASSET 0 0 0 0 0   

9.  FOODBEV 5 1 20% 2 2 100% 

10.  FP&MSETA 0 0 0 0 0   

11.  HWSETA 0 0 0 0 0   

12.  INSETA 100 102 102% 0 0   

13.  LGSETA 400 49 12% 0 0   

14.  MERSETA 20 6 30% 20 0 0% 

15.  MICT 0 0 0 0 0   

16.  MQA 0 0 0 0 0   

17.  PSETA 0 0 0 0 0   

18.  SASSETA 0 0 0 0 0   

19.  SERVICES 100 94 94% 42 39 93% 

20.  TETA 20 20 100% 0 0   

21.  W&RSETA 0 0 0 0 0   

 TOTAL 1305 404 31% 209 44 21% 
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Table 10 shows that the number of artisans targeted to enter the programmes to be supported by the SETAs is 19 803 and the total learners entered 

is 9908. Three SETAs achieved their targets in accordance with their SLA while thirteen SETAs did not achieve their targets. Five SETAs did not 

have targets for this performance indicator. The overall target for this performance indicator was not achieved as the overall performance of the 

SETAs is 50%. 

Table 10 also shows that the target for the number of artisans who completed the artisans programmes supported by the SETAs is 9 994 and the 

total completed across all the SETAs is 6 392. Five SETAs achieved their target for this performance indicator in relation to their respective SLA. 

Eleven SETAs did not achieve their target while another five SETAs did not have targets. The overall target was not achieved as the overall 

performance of the SETAs is 64% for this performance indicator. Further synthesis of Table 10 highlights the fact that shows that the completion rate 

(64%) is higher than the admission rate (50%) of the candidates who participated in the artisan programmes during the 2019/20 financial year. The 

SETA with the highest admission rate is MQA with 231% of its target. Conversely, the SETA with the lowest admission rate is SASSETA with only 9%. 

Similarly, the SETA with the highest completion rate is CHIETA with 445% of its target. Conversely, the SETA with the lowest completion rate is CETA 

with only 13%.
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It can be seen in Table 11 that the number of targeted participants to enter candidacy programmes supported by the SETAs is 1 305 and the actual 

candidacy programmes entered is 404 (Table 11). Two SETAs achieved their targets in accordance with their SLA while eight SETAs did not achieve 

their targets. Eleven SETAs did not have targets for this performance indicator. The overall target for this performance indicator was not achieved as 

the overall performance of the SETAs is 31%. Table 8 further shows that the AGRISETA has implemented almost seventy nine times the target 

number of its career guidance programmes, which translates to 7900% overachievement. However, SASSETA achieved 77% of its target and thus 

becoming the lowest achiever during the 2019/20 financial year.

The target for the candidates who completed the programmes supported by the SETAs is 209 and the total candidacy programmes completed 

across all the SETAs is 44 (Table 11). Only one SETA (i.e., FOODBEVSETA) achieved its target for this performance indicator in relation to the SLA. 

Eight SETAs did not achieve their target while twelve SETAs did not have targets. The overall target was not achieved as the overall performance of 

the SETAs is 21%.

DHET – Current and Planned Research Schedules – DHET, SETAs, NSA, NSFAS, Council on Higher Education (CHE) and QCTO

This section provides information about research on Post-School Education and Training (PSET), currently underway or was planned to be 

undertaken in the 2019/20 financial period (i.e., from 01 April 2019 to 31 March 2020). It includes research that is managed through or by the 

Department as well as research that is supported by the Department (i.e., where funding is provided by an external source but the Department is 

giving inputs and direction).

Purpose of the research plan

The purpose of the research plan is to provide information about key areas of research that the Department has identified as priority areas of focus, 

for the 2019/20 financial year (see Table 12). This information is shared with various stakeholders with the hope that by doing so, researchers would 

be guided in their research endeavours and also that duplication could be avoided.  
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Table 12: The 2019/20 Research Plan of the Department of Higher Education and Training 
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No. TITLE OF RESEARCH TIMEFRAMES 

1.  Five Year Research Programme on Labour Market Intelligence (LMI) April 2019 to June 2024 

2.  Five Year Research Programme on Technical and Vocational Education and Training (TVET) April 2019 to June 2024 

3.  Education and Emancipation April 2012 to December 2020 

4.  Development of a Centre for Visual Impairment Studies 2016/17 -2019/20 

5.  Strengthening of a Centre of Specialisation for Education of the Deaf 2016/17 - 2019/20 

6.  Case Studies on Open Learning Initiatives in South Africa and Africa  February 2019 to December 2020 

7.  Special Needs Education in the Area of Neuro-Developmental Disorders 2016/17 - 2019/20 

8.  TVET Tracer Study on destinations of graduates April 2018 to March 2020 

9.  Research and Development Project: Effective Delivery of the Work-Integrated Learning (WIL) 
Component of Technical and Vocational Education and Training (TVET) and Adult and 
Community Education and Training (ACET) Lecturer Qualification Programmes 

November 2016 to September 2020 

10.  Research on Knowledge and Practice Standards for Inclusive Teaching in South Africa November 2016 to September 2020 

11.  Investigating the Pedagogical Capacity Required of the TVET Lectures to Bridge Theory, 
Practice and the World of Work 

November 2016 to September 2020 

12.  Researching Access, Participation, Success and Barriers that Affect these in PSET November 2017 to  March 2020 

13.  Vocational Pedagogy- An Iterative Exploration between Theory and Practice     November 2016 to September 2020 

14.  Who are the Adult and Community Education and Training (ACET) Educators, and what are their 
Development Needs? 

November 2016 to December 2019 

15.  Researching a Transformative Pedagogy in Early Childhood Education (TPEC) March 2017 to March 2020 

16.  Current Funding Arrangement for Learnerships and Apprenticeships (French Study) TBC 

17.  Socio-economic impact of Post-School Education and Training (PSET) TBC 

18.  Evaluation of the NSF March 2019- April 2020 

19.  Early Childhood Policy Analysis (PECPA) March 2017 to March 2020 

20.  Development of an Indexed Excel Database of Research Publications in the Field of Early 
Childhood Care and Education 

March 2017 to  March 2020 
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21.  Establishment of an Academic Journal of Post-School Education and Training March 2016 to September 2020 

22.  Collaborate Development of Curriculum Frameworks for the Dip ACET: BEd ACET, Adv D ip 
ACET 

November 2016 to July 2019 

23.  Development of Collaborative Process Frameworks that Inform Programme Development for the 
B Ed Early Childhood Care and Education (ECCE) Programme and the Dip ECCE Programme 
and Design and Develop Support Materials for the Dip ECCE. 

March 2017 to March 2020 

24.  Desktop Review of Institutional, Non-Profit Organisation (NPO) & TVET Training Programmes in 
ECCE in South Africa 

March 2017 to March 2020 

25.== Continuing Professional Development (CPD) Framework for TVET Lecturers TBC 

26.  Feasibility Study on Access and Completion in TVET Colleges January 2020 to December 2022 

27.  The Development of an Enrolment Planning Tool for Higher Education January 2020 to December 2022 

28.  Evaluation of Indlela TBC 

29.  South African Research Chairs Initiative (SARCHI)  

29.1. Skills Development January 2018 to March 2022 (First 5 Year 
Cycle) (Will be reviewed in first semester of 
2022) 

29.2. Teaching and Learning in Higher Education   May 2018 to March 2023 (First 5 Year Cycle) 
(Will be reviewed in first semester of 2022) 

29.3. African Languages and Teaching April 2019 to March 2024 (First 5 Year Cycle) 
(Will be reviewed in second semester of 2023) 

29.4. Entrepreneurship Education June 2019 to March 2023 (First 5 Year Cycle) 
(Will be reviewed in second semester of 2022) 

29.5. Teaching and Learning in Vocational and Continuing Education  

           and Training 

 

29.6. Community and Worker Education  

30.  Collaborative research projects with Sector Education and Training Authorities (SETAs)  
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Outcome 3.1: The National Certificate (Vocational) and N-courses are recognised by employers as important base qualifications through which 

young people are obtaining additional vocational skills and work experience, entering the labour market with marketable skills, and obtaining 

employment.

Output 3.1.1: The NCV is reviewed with inputs from stakeholders and the curriculum is revised to ensure that it provides a sound foundational basis 

for building labour market relevant skills.

Output 3.1.2: The programmes offered to meet industry needs, including those supporting apprenticeships and N-courses, are reviewed, updated 

and made available to and accessed by employers.

Output 3.1.3: A highly articulated system of qualifications between the FET and university programmes.

Outcome 3.2: Partnerships between DHET, SETAs, employers, private providers and public FET colleges are resulting in increased capacity to 

meet industry needs throughout the country.

Output 3.2.1: The capacity of FET colleges to provide quality vocational training is reviewed. Each college has a strategic plan in place to build 

capacity and engage in skills development programmes, including programmes offered in partnership with employers. 

Output 3.2.2: SETAs identify FET colleges with relevant programmes and put in place partnerships to offer vocational courses and work experience 

for college learners.

Outcome 3.3: The academic staff at colleges are able to offer relevant education and training of the required quality.

Output 3.3.1: The capacity of college educators to deliver programmes is reviewed. Skills development programmes, including work placement 

opportunities, are devised to meet the needs of the college educators.258463647

Goal 3: Promo�ng the growth of a public FET college system that is responsive to sector, local, regional and na�onal skills needs and priori�es

National Skills Authority  Leading Skills Development 2019/2020



 

 

103

 

 

 

 

 

 

 
Table 13: Lecturer Development Programmes Entered and Completed 

No. 

SETA Lecturer Development Programmes Entered Lecturer Development Programmes Completed 

 Target Actual % Target Actual % 

1.  AGRISETA 40 0 0% 40 0 0% 

2.  BANKSETA 50 130 260% 25 11 44% 

3.  CATHSSETA 100 0 0% 90 0 0% 

4.  CETA 0 0 0 0 0 0 

5.  CHIETA 70 1127 1610% 40 120 300% 

6.  ETDPSETA 0 0 0 0 0 0 

7.  EWSETA 3 8 267% 3 3 100% 

8.  FASSET 10 10 100% 0 0 0 

9.  FOODBEV 20 0 0% 10 0 0% 

10.  FP&MSETA 2 0 0% 0 0 0 

11.  HWSETA 200 0 0% 32 0 0% 

12.  INSETA 20 1 5% 20 30 150% 

13.  LGSETA 25 25 100% 18 32 178% 

14.  MERSETA 50 0 0% 50 0 0% 

15.  MICT 120 0 0% 60 0 0% 

16.  MQA 30 0 0% 0 0 0 

17.  PSETA 0 0 0 0 0 0 

18.  SASSETA 100 0 0% 80 6 8% 

19.  SERVICES 0 0 0 0 0 0 

20.  TETA 50 99 198% 50 0 0% 

21.  W&RSETA 30 31 103% 20 29 145% 

 TOTAL 920 1431 156% 538 231 43% 
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It can be seen in Table 13 that the number of lecturers targeted to enter skills development programmes to be supported by the SETAs is 920 and the 

total lecturer development programmes entered is 1 431 (Table 13). Seven SETAs achieved their targets in accordance with their SLA while ten 

SETAs did not achieve their targets. Four SETAs did not have targets for this performance indicator. However, the overall target for this performance 

indicator was achieved as the overall performance of the SETAs is 156%. Moreover, Table 8 shows that CHIETA has received sixteen times more 

lecturers than the target number that entered the skills development programmes, which translates to 1610% overachievement. However, INSETA 

achieved 5% of its target (i.e., only 1 out of the 20 targeted lecturers entered), thus becoming the lowest achiever during the 2019/20 financial year.

Table 13 also shows that the target for the number of lecturers who completed the skills development programmes supported by the SETAs is 538 

and the total completed across all the SETAs is 231. Five SETAs achieved their target for this performance indicator in relation to their respective 

SLA. Nine SETAs did not achieve their target while seven SETAs did not have targets. The overall target was not achieved as the overall 

performance of the SETAs is 43%. Further synthesis of Table 13 highlights the fact that CHIETA has the highest number of lecturers who completed 

and exceeded its target three folds whereas seven SETAs, namely: AGRISETA, CATHSSETA,FOODBEVSETA, HWSETA, MERSETA, MICT and 

TETA, did not have any lecturer who completed and thus becoming the non-achievers for this performance indicator during the 2019/20 financial 

year.

The following section focuses on Goal 4 of the NSDS III, which is “Addressing the low level of youth and adult language and numeracy skills to enable 

additional training”.

Goal 4: Addressing the low level of youth and adult language and numeracy skills to enable additional training

Outcome 4.1: A national strategy is in place to provide all young people leaving school with an opportunity to engage in training or work experience, 

and improve their employability.

Output 4.1.1: A DHET�led process, including stakeholders, develops a strategy supported by all stakeholders.

Output 4.1.2: A national database tracks training and work opportunities, and reports on implementation of the strategy.

Output 4.1.3: The DHET partners with stakeholders in the youth sector to put in place training and work experience projects for young people.
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Table 14: Adult Education and Training Programmes Entered and Completed 

No. 

SETA AET Programmes Entered AET Programmes Completed 

 Target Actual % Target Actual % 

1.  AGRISETA 878 463 53% 490 314 64% 

2.  BANKSETA 1,000 1,070 107% 650 269 41% 

3.  CATHSSETA 53 53 100% 40 20 50% 

4.  CETA 0 0 0 0 0 0 

5.  CHIETA 150 119 79% 75 96 128% 

6.  ETDPSETA 200 0 0% 0 0 0 

7.  EWSETA 50 50 100% 50 0 0% 

8.  FASSET 0 0 0 0 0 0 

9.  FOODBEV 250 179 72% 125 206 165% 

10.  FP&MSETA 660 559 85% 400 478 120% 

11.  HWSETA 982 1 0% 1,200 0 0% 

12.  INSETA 0 0 0 0 0 0 

13.  LGSETA 1,300 1,337 103% 4,100 719 18% 

14.  MERSETA 600 1 0% 400 0 0% 

15.  MICT 0 0 0 0 0 0 

16.  MQA 2,200 2,309 105% 1,000 776 78% 

17.  PSETA 0 0 0 0 0 0 

18.  SASSETA 0 0 0 0 0 0 

19.  SERVICES 1,000 151 15% 237 297 125% 

20.  TETA 500 429 86% 500 79 16% 

21.  W&RSETA 0 0 0 0 0 0 

 TOTAL 9,823 6,721 68% 9,267 3,254 35% 
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Table 14 shows that the number of learners targeted to enter adult education and training programmes to be supported by the SETAs is 9 823 and the 

total learners entered is 6 721. Five SETAs achieved their targets in accordance with their SLA while nine SETAs did not achieve their targets. Seven 

SETAs did not have targets for this performance indicator. However, the overall target for this performance indicator was not achieved as the overall 

performance of the SETAs is 35%. Moreover, Table 14 shows that MQA had the highest number of learners who entered the adult education and 

training programmes while ETDPSETA, HWSETA and MERSETA did not receive any learners in relation to their respective targets, thus becoming 

the non-achievers in terms of this performance indicator during the 2019/20 financial year.

Table 14 also shows that the target for the number of learners who completed the adult education and training programmes supported by the SETAs 

is 9 267 and the total completed across all the SETAs is 3 254. Four SETAs achieved their target for this performance indicator in relation to their 

respective SLA. Nine SETAs did not achieve their target while eight SETAs did not have targets. The overall target was not achieved as the overall 

performance of the SETAs is 35% for this performance indicator. Further synthesis of Table 14 highlights the fact that FOODBEVSETA has the 

highest number of learners who completed and exceeded its target whereas seven SETAs, namely: EWSETA, HWSETA and MERSETA did not 

have any learner who completed and thus becoming the non-achievers for this performance indicator during the 2019/20 financial year.

The following section gives a brief description of Goal 5 of the NSDS III.

Goal 5: Encouraging better use of workplace-based skills development

Outcome 5.1: Training of employed workers addresses critical skills, enabling improved productivity, economic growth and the ability of the 

workforce to adapt to change in the labour market

Output 5.1.1: SETA stakeholders agree on the provision of substantial quality programmes for employed workers and report on the impact of the 

training.

Output 5.1.2: Sector projects are put in place to address specific sector skills gaps.

Output 5.1.3: Cross-sectoral projects are established to address skills needs along local supply chains aimed at supporting local economic 

development. The number of workers who participated in the learning programmes is shown in Table 15 below.
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Table 15: Number of Workers who entered into Learning Programmes 

No. SETA Learnerships Bursaries Skills Programmes Total 
 Target Actual % Target Actual % Target Actual % Target Actual %

1. AGRISETA 2050 1840 90% 130 0 0% 2730 2388 87% 4910 4228 86

2. BANKSETA 1340 1761 131% 2100 1475 70% 900 1025 114% 4340 4261 98

3. CATHSSETA 1800 1018 57% 160 155 97% 317 972 307% 2277 2145 94

4. CETA 257 74 29% 100 0 0% 200 13 7% 557 87 16

5. CHIETA 1100 764 69% 97 44 45% 2000 1142 57% 3197 1950 61

6. ETDPSETA 1630 500 31% 2500 2573 103% 9000 11189  124% 13130 14262 109

7. EWSETA 200 419 210% 20 34 170% 1100 471 43% 1320 924 70

8. FASSET 574 284 49% 500 302 60% 24500 0 0% 25574 586 2 

9. FOODBEV 1700 1244 73% 150 153 102% 1300 910 70% 3150 2307 73

10. FP&MSETA 950 1121 118% 110 0 0% 2450 5353 218% 3510 6474 184

11. HWSETA 3300 753 23% 638 3 0% 8252 1 0% 12190 757 6 

12. INSETA 1150 862 75% 1300 1 0% 4700 1380 29% 7150 2243 31

13. LGSETA 3000 2005 67% 250 229 92% 5500 1132 21% 8750 3366 38

14. MERSETA 1900 1402 74% 98 155 158% 4000 1643 41% 5998 3200 53

15. MICT 120 35 29% 75 4 5% 500 0 0% 695 39 6

16. MQA 750 890 119% 50 0 0% 30425 21750 71% 31225 22640 73

17. PSETA 250 261 104% 130 132 102% 1000 1149 115% 1380 1542 112

18. SASSETA 2500 11 0% 300 0 0% 3200 0 0% 6000 11 0

19. SERVICES 3500 205 6% 500 309 62% 3500 1840 53% 7500 2354 31

20. TETA 1600 2389 149% 100 32 32% 650 325 50% 2350 2746 117

21. W&RSETA 5066 6041 119% 1275 668 52% 12000 4677 39% 18341 11386 62

TOTAL 34737 23879 69% 10583 6269 59% 118224 57360 49% 163544 87508 54
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Table 15 shows that the proportion of the workers who entered learning programmes is 60%, 59% and 49% in terms of the learnerships, bursaries 

and skills programmes, respectively. This highlights the fact that not a single overall target of the three categories was achieved as the overall 

performance of the SETAs is 54%.  Moreover, the dissection of these three categories shows that the EWSETA has the highest proportion of the 

workers in the learnerships programme (210%) and the Bursary category (170%) against its respective targets. However, CATHSSETA has the 

highest proportion (307%) of workers in the skills programme category against its target. Conversely, the dissection of these three categories shows 

that the SERVICES SETA has the lowest proportion of the workers in the learnership (6%), MICT has the lowest proportion in the Bursary category 

(5%) of its target. The CETA has the lowest proportion (7%) of workers in the skills programme category against its target.
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Table 16: Number of Workers who completed Learning Programmes 

No. 
 

SETA Learnerships Bursaries Skills Programmes Total 
 Target Actual % Target Actual % Target Actual % Target Actual %

1. AGRISETA 1880 2457 131% 60 0 0% 1960 1341 68% 3900 3798 97

2. BANKSETA 1450 1120 77% 1211 707 58% 150 230 153% 2811 2057 73

3. CATHSSETA 240 572 238% 120 119 99% 238 395 166% 598 1086 182

4. CETA 28 124 443% 0 0 0 69 0 0% 97 124 128

5. CHIETA 550 1171 213% 45 9 20% 1000 332 33% 1595 1512 95

6. ETDPSETA 1500 323 22% 200 816 408% 4000 10931 273% 5700 12070 212

7. EWSETA 125 215 172% 20 5 25% 950 759 80% 1095 979 89

8. FASSET 185 230 124% 0 0 0 24500 7473 31% 24685 7703 31

9. FOODBEV 800 1142 143% 75 117 156% 600 1166 194% 1475 2425 164

10. FP&MSETA 570 739 130% 80 0 0% 2200 7071 321% 2850 7810 274

11. HWSETA 2400 0 0% 325 0 0% 6000 0 0% 8725 0 0 

12. INSETA 520 650 125% 575 5 1% 2190 1678 77% 3285 2333 71

13. LGSETA 2250 589 26% 125 58 46% 5000 248 5% 7375 895 12

14. MERSETA 3230 269 8% 97 0 0% 3100 59 2% 6427 328 5

15. MICT 60 21 35% 37 8 22% 250 0 0% 347 29 8

16. MQA 150 786 524% 0 0 0 29000 32059 111%  29150 32845 113

17. PSETA 250 261 104% 40 24 60% 900 928 103% 1190 1213 102

18. SASSETA 2300 408 18% 135 0 0% 2600 4 0% 5035 412 8

19. SERVICES 1163 740 64% 600 596 99% 800 1000 125% 2563 2336 91

20. TETA 600 1306 218% 50 17 34% 250 277 111%  900 1600 178

21. W&RSETA 2450 2614 107% 255 88 35% 4750 891 19% 7455 3593 48

TOTAL 22701 15737 69% 4050 2569 63% 90507 66842 74% 117258 85148 73
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Table 16 shows that the proportion of the workers who completed the learning programmes is 69%, 63% and 74% in terms of the learnerships, 

bursaries and skills programmes, respectively. This highlights the fact that not a single overall target of the three categories was achieved as the 

overall performance of the SETAs is 73%.  Moreover, the dissection of these three categories shows that the MQA has the highest proportion of the 

workers who completed the learning programmes in the learnerships programme (524%) in relation to its target and the ETDPSETA has the highest 

proportion in the bursary category (408%) against its target. However, FP&MSETA has the highest proportion (321%) of workers in the skills 

programme category against its target. Conversely, the dissection of these three categories shows that the MERSETA has the lowest proportion of 

the workers in the learnership (8%) and skills programme (2%) in terms of its targets, while INSETA has the lowest proportion in the Bursary category 

(1%) of its target.
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Table 17: Number of unemployed people Entered into Learning Programmes 

No. 

SETA Learnerships Bursaries Internships Skills Programmes Total 

 Target Actual % Target Actual % Target Actual %  Target Actual % Target Actual % 

1. AGRISETA 3050 3061 100 250 381 152 450 314 70 2674 5738 215 6424 9494 148 

2. BANKSETA 1386 1314 95 900 1063 118 1750 141 8 239 68 28 4275 2586 60 

3. CATHSSETA 1800 4207 234 450 475 106 300 310 103 698 7032 1007 3248 12024 370 

4. CETA 3385 2980 88 2655 451 17 675 251 37 773 825 107 7488 4507 60 

5. CHIETA 3400 3243 95 60 201 335 684 128 19 1000 1266 127 5144 4838 94 

6. ETDPSETA 1650 1918 116 1366 1468 107 603 1946 323 1807 2104 116 5426 7436 137 

7. EWSETA 1300 743 57 330 337 102 300 36 12 300 309 103 2230 1425 64 

8. FASSET 4896 4439 91 1089 1185 109 150 150 100 2665 1791 67 8800 7565 86 

9. FOODBEV 1700 2207 130 150 96 64 500 152 30 100 52 52 2450 2507 102 

10. FP&MSETA 2666 3635 136 632 286 45 400 520 130 1619 15331 947 5317 19772 372 

11. HWSETA 3951 359 9 4677 103 2 1100 126 11 2958 0 0 12686 588 5 

12. INSETA 1400 1344 96 900 642 71 1200 404 34 1300 223 17 4800 2613 54 

13. LGSETA 4000 1421 36 600 435 73 1000 300 30 5000 3277 66 10600 5433 51 

14. MERSETA 2500 2374 95 475 223 47 400 0 0 4000 1623 41 7375 4220 57 

15. MICT 3500 1047 30 705 170 24 1600 345 22 2000 596 30 7805 2158 28 

16. MQA 1050 907 86 750 0 0 500 387 77 2918 5136 176 5218 6430 123 

17. PSETA 0 0 0 0 0 0 10 10 100 0 0 0 10 10 100 

18. SASSETA 2900 1933 67 300 6 2 530 12 2 2000 38 2 5730 1989 35 

19. SERVICES 15000 5060 34 3000 2465 82 4090 2699 66 500 4586 917 22590 14810 66 

20. TETA 1600 4139 259 275 375 136 450 435 97 850 1105 130 3175 6054 191 

21. W&RSETA 8536 10119 119 5500 3906 71 1600 831 52 1800 7260 403 17436 22116 127 

 TOTAL 69670 56450 81 25064 14268 57 18292 9497 52 35201 58360 166 148227 138575 93 
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Table 17 shows that that the proportion of the unemployed people who entered into learning programmes is 81%, 57%, 52% and 166% in terms of 

the learnerships, bursaries, internships and skills programmes, respectively. It can also be seen in Table 17 that only the overall target for skills 

programmes was achieved. However, the overall target for this performance indicator was not achieved as the overall performance of the SETAs is 

93%.  Furthermore, the dissection of these four categories shows that the TETA has the highest proportion of the unemployed people in the 

learnerships programme (259%), while the CHIETA and ETDPSETA have the highest proportion in the Bursary category (335%) and Internships 

category (323%) in relation to their respective targets. Similarly, CATHSSETA has the highest proportion (1007%) of unemployed people in the skills 

programme category against its target. Conversely, the dissection of these four categories shows that the HWSETA has the lowest proportion of the 

unemployed people in the learnership category (9%), HWSETA and SASSETA both have the lowest proportion in the Bursary category (2%) of their 

respective targets. In the internship and skills programmes categories, SASSETA is the one that has the lowest proportion of the unemployed people 

who entered the learning programme (2%). 
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Table 18: Number of Unemployed people completed Learning Programmes 

No. 

SETA Learnerships Bursaries Internships Skills Programmes Total 

 Target Actual % Target Actual % Target Actual %  Target Actual % Target Actual % 

1. AGRISETA 2660 2357 89 882 235 27 250 356 142 2600 5728 220 6392 8676 136

2. BANKSETA 677 1102 163 502 419 83 70 119 170 391 245 63 1640 1885 115

3. CATHSSETA 316 1792 567 337 379 112 225 199 88 523 2090 400 1401 4460 318

4. CETA 1692 1596 94 120 109 91 273 0 0 737 812 110 2822 2517 89

5. CHIETA 1700 2868 169 30 76 253 342 319 93 500 445 89 2572 3708 144

6. ETDPSETA 1160 514 44 100 235 235 500 2440 488 1350 3551 263 3110 6740 217

7. EWSETA 1200 1134 95 330 247 75 300 137 46 300 70 23 2130 1588 75

8. FASSET 2400 3097 129 132 593 449 0 0 0 1687 519 31 4219 4209 99

9. FOODBEV 800 1423 178 75 22 29 250 498 199 50 2 4 1175 1945 166

10. FP&MSETA 1850 2126 115 500 507 101 295 123 42 1400 12591 899 4045 15347 379

11. HWSETA 2560 2 0 778 0 0 800 0 0 2000 0 0 6138 2 0

12. INSETA 652 1060 163 490 0 0 405 0 0 598 342 57 2145 1402 65

13. LGSETA 2800 614 22 350 285 81 600 0 0 2250 587 26 6000 1486 25

14. MERSETA 3000 420 14 475 53 11 250 0 0 2633 21 1 6358 494 8

15. MICT 1750 858 49 352 44 13 800 140 18 1000 0 0 3902 1042 27

16. MQA 800 1016 127 500 0 0 0 0 0 2800 7391 264 4100 8407 205

17. PSETA 250 369 148 120 92 77 5 6 120 0 0 0 375 467 125

18. SASSETA 1400 1748 125 100 0 0 410 158 39 1200 904 75 3110 2810 90

19. SERVICES 10306 7566 73 1200 1020 85 1085 1417 131 1500 1323 88 14091 11326 80

20. TETA 850 1520 179 100 100 100 120 159 133 400 1359 340 1470 3138 214

21. W&RSETA 2000 2951 148 400 431 108 350 20 6 400 401 100 3150 3803 121

 TOTAL 40823 36133 89 7873 4847 62 7330 6091 83 24319 38381 158 80345 85452 106
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Table 18 shows that that the proportion of the unemployed people who completed the learning programmes is 89%, 62%, 83% and 158% in terms of 

the learnerships, bursaries, internships and skills programmes, respectively. This basically highlights the fact that only the overall target for skill 

programmes was achieved Moreover, the dissection of these four categories shows that the TETA has the highest proportion of the unemployed 

people who completed the learning programmes in the learnerships programme (179%), while the FASSET and ETDPSETA have the highest 

proportion in the bursary category (449%) and internships category (488%) in relation to their respective targets. Similarly, FP&MSETA has the 

highest proportion (899%) of unemployed people in the skills programme category against its target. Conversely, the dissection of these four 

categories shows that MERSETA has the lowest proportion of the unemployed people in the learnerships (14%), bursary (11%) and skills 

programmes (1%) categories of its respective targets. In the internships category, the W&RSETA is the one that has the lowest proportion (6%) of the 

unemployed people.
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Table 19: Number of Recognition of Prior Learning in 2019/20 financial year 

 

 

  

No. 

SETA RPL 

 Target Actual %

1. AGRISETA 210 0 0

2. BANKSETA 200 0 0

3. CATHSSETA 10 0 0

4. CETA 1,336 4,388 328

5. CHIETA 1,126 188

6. ETDPSETA 150 362 241

7. EWSETA 100 70 70

8. FASSET 0 0 

9. FOODBEV 150 0 0

10. FP&MSETA 100 0 

11. HWSETA 381 0 0

12. INSETA 650 0 

13. LGSETA 1,100 0 0

14. MERSETA 1,500 242 16

15. MICT 0 0 

16. MQA 25 0 0

17. PSETA 100 103

18. SASSETA 0 0 

19. SERVICES 797 722 91

20. TETA 50 31 62

21. W&RSETA 450 95 21

 TOTAL 7,909 7,139 90
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The target for Recognition of Prior Learning to be supported by the SETAs is 7 909 and the total learners supported is 7 139 (Table 19). Three SETAs 

achieved their targets in accordance with their SLA while twelve SETAs did not achieve their targets. Six SETAs did not have targets for this 

performance indicator. The overall target for this performance indicator was not achieved as the overall performance of the SETAs was 90%. It can 

also be seen in Table 16 that the CETA has more than double the target number of learners with recognition of prior learning, which translated to 

328% overachievement. However, MERSETA achieved only 16% of its target and thus becoming the lowest achiever during the 2019/20 financial 

year. Goal 6, Goal 7 and Goal 8 of the NSDS III are briefly discussed in the following sections.

Goal 6: Encouraging and supporting cooperatives, small enterprises, worker-initiated, NGO and community training initiatives

Outcome 6.1: Cooperatives supported with skills training and development expand and contribute to sector economic and employment growth.

Output 6.1.1: SETAs identify in their skills planning research, established and emergent cooperatives and their skills needs.

Output 6.1.2: Sector projects are established by sector stakeholders, supported by the NSF.

Output 6.1.3: A national database of cooperatives supported with skills development is established and the impact of training reported on.
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Table 20: Cooperatives supported in 2019/20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

No. 

SETA Co-operatives Supported 

 Target Actual % 

1. AGRISETA 220 128 58% 

2. BANKSETA 30 33 110% 

3. CATHSSETA 4 4 100% 

4. CETA 6 0 0% 

5. CHIETA 40 55 138% 

6. ETDPSETA 36 42 117% 

7. EWSETA 20 1 5% 

8. FASSET 0 0 0 

9. FOODBEV 100 0 0% 

10. FP&MSETA 35 14 40% 

11. HWSETA 12 0 0% 

12. INSETA 105 30 29% 

13. LGSETA 30 30 100% 

14. MERSETA 20 20 100% 

15. MICT 1 0 0% 

16. MQA 0 0 0 

17. PSETA 0 0 0 

18. SASSETA 2 0 0% 

19. SERVICES 300 279 93% 

20. TETA 20 40 200% 

21. W&RSETA 20 138 690% 

 TOTAL 1,001 814 81% 
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The target for the number of cooperatives supported with skills training and development interventions to expand and contribute to sector economic 

and employment growth is 1 001 and the supported cooperatives by the SETAs is 814, which is shown in Table 20. Eight SETAs achieved their 

targets in accordance with their SLA while ten SETAs did not achieve their targets. Three SETAs did not have targets for this performance indicator. 

The overall target for this performance indicator was not achieved as the overall performance of the SETAs was 81%. Furthermore, Table 20 shows 

that the W&RSETA supported almost seven times the target number of cooperatives, which translated to 690% overachievement. However, 

EWSETA achieved only 5% of its target and thus becoming the lowest achiever during the 2019/20 financial year.

Outcome 6.2: Partnership projects to provide training and development support to small businesses are established in all sectors and their impact 

reported on.

Output 6.2.1: SETAs, through their skills planning research, identify the skills needs of small and emerging businesses in their sector, and promote 

relevant programmes.

Output 6.2.2: Sector projects are developed that are piloted by SETAs and expanded through partnership funding.
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Table 21: Number of Businesses supported in 2019/20 financial year 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. 

SETA Small Business Supported 

 Target Actual % 

1. AGRISETA 0 0 0 

2. BANKSETA 100 141 141% 

3. CATHSSETA 185 185 100% 

4. CETA 20 0 0% 

5. CHIETA 115 121 105% 

6. ETDPSETA 0 0 0 

7. EWSETA 20 20 100% 

8. FASSET 550 337 61% 

9. FOODBEV 0 0 0 

10. FP&MSETA 0 50 0 

11. HWSETA 158 0 0% 

12. INSETA 670 474 71% 

13. LGSETA 20 20 100% 

14. MERSETA 1,500 1,508 101% 

15. MICT 20 100 500% 

16. MQA 10 11 110% 

17. PSETA 0 0 0 

18. SASSETA 5 0 0% 

19. SERVICES 300 357 119% 

20. TETA 100 152 152% 

21. W&RSETA 3,500 3,662 105% 

 TOTAL 7,273 7,138 98% 
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The target for the support to small businesses with regard to training and development is 7 273 and the supported businesses by the SETAs is 7 138 

(Table 21). Eleven SETAs achieved their targets in accordance with their SLA while five SETAs did not achieve their targets. Five SETAs did not have 

targets for this performance indicator. Even though the overall performance was 98%, the overall target for this performance indicator was not 

achieved.

Table 21 also shows that the MICT supported almost seven times the target number of small businesses, which translated to 500% 

overachievement. However, FASSET achieved 61% of its target and thus becoming the lowest achiever during the 2019/20 financial year.

Outcome 6.3: Worker, NGO and community-based education programmes are supported and their impact measured and reported on.

Output 6.3.1: SETAs engage with trade unions, NGOs and community�based organisations in their sector and identify skills needs and strategies to 

address needs.

Output 6.3.2: SETAs establish quality pilot projects.
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Table 22: Non-governmental organisations, non-levy paying enterprises, community-based organisations and trade unions supported 

No. 
 

SETA NGOs Supported NLPEs Supported CBOs Supported Trade Unions Supported 
 Target Actual % Target Actual % Target Actual % Target Actual %

1. AGRISETA 0 0 0 0 0 0 0 0 0 4 2 50%

2. BANKSETA 5 0 0% 0 0 0 0 0 0 0 0 0

3. CATHSSETA 8 0 0% 0 0 0 0 0 0 4 4 100%

4. CETA 10 0 0% 0 0 0 0 0 0 2 0 0%

5. CHIETA 50 55 110% 0 0 0 0 0 0 5 0 0%

6. ETDPSETA 20 60 300% 0 0 0 30 0 0% 25 26 104%

7. EWSETA 10 4 40% 5 0 0% 5 0 0% 3 3 100%

8. FASSET 0 0 0 150 129 86% 0 0 0 0 0 0

9. FOODBEV 0 0 0 0 0 0 0 0 0 0 0 0

10. FP&MSETA 20 14 70% 0 19 0 20 3 15% 2 1 50%

11. HWSETA 62 0 0% 14 0 0% 35 0 0% 11 0 0%

12. INSETA 0 0 0 0 0 0 0 0 0 0 0 0

13. LGSETA 20 40 200% 15 15 100% 15 15 100% 2 1 50%

14. MERSETA 7 15 214% 200 267 134% 5 10 200% 4 3 75%

15. MICT 1 1 100% 1 8 800% 1 0 0% 1 0 0%

16. MQA 0 0 0 0 0 0 0 0 0 0 0 0

17. PSETA 0 0 0 0 0 0 0 0 0 0 0 0

18. SASSETA 5 0 0% 5 0 0% 5 0 0% 3 0 0%

19. SERVICES 100 38 38% 0 0 0 0 0 0 4 4 100%

20. TETA 5 75 1500% 200 687 344% 5 0 0% 3 0 0%

21. W&RSETA 100 94 94% 1500 1689 113% 0 0 0 5 5 100%

 TOTAL 423 396 94% 2090 2814 135% 121 28 23% 78 49 63%
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The target for non-government organisations (NGOs) to be supported by SETAs is 423 and the total number of NGOs supported by the SETAs is 396 

(94%), the overall target for this indicator was, therefore, not achieved (Table 22). Furthermore, the target for non-levy paying enterprises (NLPES) 

to be supported by SETAs is 2 090 and the total NLPES supported by the SETAs is 2 814 (135%). The target for community based organisations 

(CBOs) to be supported by SETAs is 121 and the total CBOs supported by the SETAs is 28 (23%). Lastly, the target for trade unions to be supported 

by SETAs is 78 and the total trade unions supported by SETAs is 49 (63%). 

Five SETAs achieved their targets while ten SETAs did not achieve their targets and six SETAs did not have respective targets for this indicator. The 

synthesis of Table 22 highlights the fact that the overall target for this indicator was not achieved as the overall performance is 63%. Table 19 also 

shows that the proportion of the non-governmental organisations, non-levy paying enterprises, community-based organisations and trade unions 

supported is 94%, 135%, 23% and 63%, respectively. Moreover, the dissection of these four categories shows that the TETA has provided the 

biggest support to the NGOs (1500%). Also, MICT provided the biggest support to the non-levy paying enterprises (800%). Still with the SETAs that 

provided the biggest support, MERSETA provided the biggest support to the CBOs (200%), while ETDPSETA did the same to the trade unions 

(104%).

Conversely, the dissection of these four categories shows that the SERVICES SETA provided the smallest support to the NGOs (38%) and FASSET 

did the same to the non-levy paying enterprises (86%). Similarly, FP&MSETA provided the smallest support to the CBOs (15%). Interestingly, 

AGRISETA, FP&MSETA and LGSETA, respectively provided the smallest support to the trade unions (50%).
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Table 23: Rural development projects supported in 2019/20 financial year

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. 

SETA Rural Development Projects 

 Target Actual % 

1. AGRISETA 50 95 190 

2. BANKSETA 1 27 2700 

3. CATHSSETA 9 6 67 

4. CETA 16 0 0 

5. CHIETA 10 9 90 

6. ETDPSETA 3 0 0 

7. EWSETA 8 12 150 

8. FASSET 4 0 0 

9. FOODBEV 0 0  

10. FP&MSETA 25 32 128 

11. HWSETA 4 0 0 

12. INSETA 1 3 300 

13. LGSETA 5 5 100 

14. MERSETA 4 6 150 

15. MICT 10 23 230 

16. MQA 10 17 170 

17. PSETA 1 1 100 

18. SASSETA 3 0 0 

19. SERVICES 5 11 220 

20. TETA 6 8 133 

21. W&RSETA 1 0 0 

TOTAL 176 255 145 
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The target for Rural Development Projects to be supported by SETAs is 176 and the total projects supported by SETAs is 248 (141%) as indicated in 

Table 23. Furthermore, eleven SETAs achieved their respective targets while nine SETAs did not achieve their targets. FOODBEVSETA did not 

have a target for this indicator. Further inference drawn from Table 23 is that the BANKSETA supported almost twenty seven times the target number 

of its rural development projects, which translates to 2700% overachievement. However, TETA achieved 17% of its target and thus becoming the 

lowest achiever during the 2019/20 financial year.

Goal 7: Increasing public sector capacity for improved service delivery and supporting the building of a developmental state

Outcome 7.1: A thorough analysis and reflection is conducted on provision of education and training within the public sector and the contribution of 

the various role players

Output 7.1.1: SETAS with responsibility for public sector training conduct analysis and reflection on achievements and challenges.

Output 7.1.2: DHET leads a discussion on factors impacting on provision and publishes proposals on improving the institutional framework for 

public sector education and training.

Outcome 7.2: Education and training plans for the public sector are revised and programmes are implemented to build capacity

Output 7.2.1: Sector skills plans set out the capacity needs of relevant departments and entities.

Output 7.2.2: Plans and funding arrangements are agreed between the relevant departments / entities and the SETAs, and are reported on.

Goal 8: Building career and vocational guidance

Like all other sectors the building career and vocational guidance are very important in their own right because they fulfil a very significant role in 

empowering learners with the necessary skills that are vital in improving the economy of the country.

Outcome 8.1: Career paths are mapped to qualifications in all sectors and sub-sectors, and communicated effectively, contributing to improved 

relevance of training and greater mobility and progression

8.1.1: Career guides are developed with labour market information from SETAs, addressing sub-sectors within their sector.
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Table 24: Career Guidance Programmes implemented in 2019/20 financial year 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. 

SETA Career Guidance 

 Target Actual % 

1. AGRISETA 15 1,185 7900 

2. BANKSETA 0 0 0 

3. CATHSSETA 20 20 100 

4. CETA 20 26 130 

5. CHIETA 10 12 120 

6. ETDPSETA 50 72 144 

7. EWSETA 20 20 100 

8. FASSET 40 71 178 

9. FOODBEV 30 36 120 

10. FP&MSETA 35 29 83 

11. HWSETA 12 0 0 

12. INSETA 18 21 117 

13. LGSETA 50 94 188 

14. MERSETA 50 50 100 

15. MICT 40 49 123 

16. MQA 80 90 113 

17. PSETA 32 33 103 

18. SASSETA 35 27 77 

19. SERVICES 18 39 217 

20. TETA 27 54 200 

21. W&RSETA 200 262 131 

TOTAL 802 2,190 273 
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It can be seen in Table 24 that the target for Career Guidance programmes to be supported by SETAs is 802 and the total programmes supported by 

the SETAs is 2 190 (273%). So, the overall target for this performance indicator was achieved. However, FP&MSETA and SASSETA did not achieve 

their targets, respectively. Moreover, BANKSETA and HWSETA did not have any target for this indicator. Table 24 further shows that the AGRISETA 

has implemented almost seventy-nine times the target number of its career guidance programmes, which translates to 7900% overachievement. 

However, SASSETA achieved 77% of its target and thus becoming the lowest achiever during the 2019/20 financial year.
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Table 25: Summary Results of SETAs Targets and Achievements in relation to NSDS III 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. SETA Number of Targets Total Achieved Total Not Achieved % 

1. AGRISETA 16 5 11 31 

2. BANKSETA 16 5 11 31 

3. CATHSSETA 18 10 8 56 

4. CETA 17 4 12 24 

5. CHIETA 19 11 8 58 

6. ETDPSETA 16 10 6 63 

7. EWSETA 21 9 12 43 

8. FASSET 13 3 10 23 

9. FOODBEV 15 7 8 47 

10. FP&MSETA 17 7 10 41 

11. HWSETA 19 0 19 0 

12. INSETA 15 5 10 33 

13. LGSETA 21 11 10 52 

14. MERSETA 21 8 13 38 

15. MICT 16 7 9 44 

16. MQA 15 7 8 47 

17. PSETA 12 9 3 75 

18. SASSETA 18 1 17 6 

19. SERVICES 18 7 11 39 

20. TETA 21 13 8 62 

21. W&RSETA 18 10 8 56 

 TOTAL  41 

NSDS III  Targets  Se�ng  and  Achievements  by  SETAs
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Table 25 above shows that only seven SETAs achieved more than 50% but less than 76% of their respective targets. This is a disturbing trend 

because the overall achievement of the 21 SETAs is 41%, which is very low in terms of expectations. It can also be seen in Table 25 that HWSETA did 

not achieve any of its nineteen targets, while SASSETA achieved only one out of its 18 targets.
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CHAPTER 4 

IMPLEMENTATION OF NSDS III THROUGH PROVINCIALS KILLS DEVELOPMENT FORUMS
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This chapter presents the summary of the implementation of NSDS III across all the nine (09) provinces in the 2019/20 financial year. In terms of 

sections 2(1) and 2(2) of the Skills Development Act 97 of 1998 (“Skills Development Act”) as amended, the objectives of the Act are to be achieved 

through an institutional and financial framework comprising of, amongst others, a skills development forum in each province.  Furthermore, section 

23(1) of the Skills Development Act provides for the establishment of a Skills Development Forum in each province, as prescribed.    The PSDFs is 

essential link to government strategies including, inter alia, the Provincial Growth and Development Strategy, Integrated Development Plans (IDP), 

the Integrated Rural Development Strategy and the Urban Renewal Strategy. The implementation of skills development and training in the provinces 

are therefore framed by the Skills Development Act, No 97 of 1998, the goals of the NSDS III, strategic objectives of the Human Resource 

Development (HRD) Strategy and other national skills and HRD-related priorities and frameworks such AS NDP and MTSF Outcomes. The 

Provinces also have to respond to the skills demands arising from the Provincial Growth and Development Strategies and related economic and 

social development strategies.  

The Provincial Skills Development Forum (PSDF) Framework and Guidelines (2008), state that the PSDFs are responsible for advising, monitoring 

and reporting on provincial skills development. The Office of the Premier champions the PSDF and houses the secretariats to administer the PSDFs.  

The Provincial Skills Office under the Department of Education is responsible for administering the provincial skills provider database. The PSDFs 

are also responsible for the development and monitoring of the implementation of the provincial skills plan which must be aligned to the NSDS and 

related national skills development and HRD Strategies.  Unlike the SETA Sector Skills Plans (SSPs), provincial skills plans are unfunded, and are 

therefore entirely reliant on their adoption by all stakeholders, particularly provincial HRD skills planners and HRD budget managers in the public 

service, for the achievement of its objectives.  During the year under review, the provinces continued to be faced with a number of challenges within 

the skills development system such as unclear agreements between national and provincial governments, lack of funding on access and sharing of 

information. 

There is also inaccuracy and credibility issues of the data collected and reported. It is also difficult for provincial departments to access funding for 

post qualifications support and intern placements causing delays in the implementation of planned projects. The provincial departments need 

assistance to fully utilise the skills levy for occupational training programmes.  It is against this background that the NSA saw a need for the review of 

the Provincial Skills Development Forum (PSDF) Framework and Guidelines (2008) to give expression to sections 2(1) and 2(2), read with section 

23(1) of the Skills Development Act, create a practical, uniform framework for the operation of the Provincial Skills Development Forums and outline 

the role of the NSA in relation to the PSDFs. The NSA is continuing to provide technical support to the provincial skills development forums.

CHAPTER 4: IMPLEMENTATION OF NSDS III THROUGH PROVINCIALS KILLS 

 

DEVELOPMENT FORUMS
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The key focus areas in the Eastern Cape focused on the following four program activities for skills development :

 According to the Provincial HRDC Reports submi�ed by Provinces to the HRDC, Gauteng province has made the following achievements in

4.1 EASTERN CAPE

The Eastern Cape PSDF is coordinated through the office of the Premier and the province has adopted a Human Resource Development Strategy 

for the province.

 

Ÿ Artisan Development

Ÿ TVET Colleges

Ÿ Production of Professionals

Ÿ Industry/University Partnerships

4.2 GAUTENG

The PSDF is coordinated through the office of the Premier. The Gauteng Province Human Resource Development Strategy 2015-2020 focuses on 

both radically transforming the public service and responding to the skills needs of the Gauteng City Region. The intention of the public sector HRD 

Strategy is to make sure that the energy and resources of training and skills development are focused on ensuring that the major public sector skills 

challenges are addressed in terms of a lack of transversal skills that need to be developed and that measureable impact is achieved over the period 

of the strategy.

 the key program ac�vi�es:

Ÿ The National Artisan learners Trade Test pass rate (including Indlela) has grown to 46.9%. A total of 25 learners participated in the Workplace 

Based Learning program during this reporting period. New artisan learners who completed their studies are 633.

Ÿ TVET Colleges: The number of TVET students that found placement through the learnership program, workplace learning and experience is 350 

while the cumulative number of the placed students who successfully completed their studies stands at 6040.

Ÿ Production of Professionals: The programme on TVET system continues to grow and offered 1733 bursaries to qualifying students. The number 

of learners placed in internships has grown to 603. There are also 1 000 learners who are doing experiential learning
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4.3 FREE STATE

The Free State PSDF is coordinated through the office of the Premier.  The Free State PSDF is in the process of adopting their Provincial Master 

Skills Plan which has nine (09) pillars.  According to the Provincial HRDC Reports submitted by Provinces to the HRDC, Free State province has 

made the following achievements in the key program activities:

Ÿ Artisan Development: Number of National Artisan learners Trade Test pass rate (including Indlela) is 170, while the number new artisan learners 

completed (qualified) is 671.

Ÿ TVET Colleges: Number of TVET students obtaining NSFAS bursaries (financial assistance) is 18546. The number of TVET students that found 

placement through the learnership program, workplace learning and experience is 9432. The number of TVET students who are receiving 

obtaining NSFAS bursaries (financial assistance) is 18546. The number of TVET students that found placement through the learnership 

program, workplace learning and experience is 2077. While the number of learners entering into Workplace Based Learning opportunities is 

9432.

Ÿ Production of Professionals: Department of Trade and Industry has given internships to 100 unemployed graduates. The number of students who 

started business ventures after receiving entrepreneurship awareness and education is six (06).

4.4 KWAZULU NATAL

Skills-planning in the Province of KwaZulu-Natal is supported by a number of well-established institutional mechanisms which reside in various 

sectors of the economy.  The Office of the Premier coordinates and participates in a number of forums, platforms and structures that are pursuing the 

skills development/HRD agenda. The province continues to build on the previous year's achievements of the skills development system, and the 

programme has realised significant achievements as per five program areas.

Ÿ Artisan Development: The KZN Province has achieved 2517 new artisan learners completed (qualified).

Ÿ TVET Colleges: The TVET system in the Province is growing with the ultimate goal of meeting skills development needs of all the 11 districts. 

Ÿ Production of Professionals:  The support given to SMME's that are run by women and young entrepreneurs has grown, and in the 2019/20 

financial year, the number of new SMME's that were supported grew to 408. 
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4.5 LIMPOPO

The PSDF is coordinated through the office of the Premier.  The PSDF provides synergy between Public and Private sector, the public sector 

creates a conducive environment for the private sector to create relevant jobs for the market and fostering working relations. The achievements of 

the province in key program areas are indicated below:

Ÿ Artisan Development: There are 130 new artisan learners who completed their studies (i.e., qualified). The province has also registered 619 

National Artisan learners Trade Test who passed through its partnership with Indlela and others. 

Ÿ TVET Colleges: The number of TVET students who are receiving obtaining NSFAS bursaries (financial assistance) is 1110. Number of TVET 

students placed through learnerships, workplace learning and experience is 2993, while the Number of learners who got the opportunity to 

participate in the Workplace Based Learning program is 391.

Ÿ Production of Professionals: The province continues to support inclusion of women and youth in the broader economy. The number of SMME's 

that are run by women and young entrepreneurs has grown to 265 Women and 341 Youth (total: 606). The number of learnerships & internship 
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Ÿ The other achievements related to this program include the following:

o Number of apprenticeship, learnerships & internship opportunities created in the public service: 4937

o Number of public servants trained in compulsory induction programme: 27

o Number of public servants trained in breaking barriers to entry programme: 224

o Number of public servants trained in management: 136

o Number of public servants trained in leadership: 136

Ÿ Industry/University Partnerships: The provincial Executive Council Lekgotla took a decision to establish partnerships with provincially-based 

Higher Education Institutions. In implementing this decision, the NSA Secretariat has facilitated the signing of a co-operation agreement with the 

Durban University of Technology.
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4.6 MPUMALANGA

The Mpumalanga PSDF is coordinated through the Department of Education. The NSA provided technical assistance to accelerate the functionality 

of this PSDF by assisting with the development of a Provincial Master Skills Plan was developed and handed over to the Province for consideration, 

however, the Plan is not yet adopted.

Ÿ One of the biggest challenges for this province is the implementation and interpretation of policies and strategies. Another challenge for this 

province is the underreporting in the province as structures are unclear regarding reporting requirements.

Ÿ The Mpumalanga province has five program areas that are aimed at supporting skills development across its three districts, namely: of Nkangala, 

Gert Sibande and Ehlanzeni. 

Ÿ Artisan Development: New artisan learners completed (qualified): 741, National Artisan learners Trade Test pass rate (including Indlela)- 

Average: 50%

Ÿ TVET Colleges: The TVET system consisting of colleges in all districts continues to expand and has made the following achievements: Number of 

TVET students obtaining NSFAS bursaries (financial assistance): 1933  

Ÿ Production of Professionals: The program on developing a capable state has achieved the following in Limpopo province: 

o Systems Strengthened for the development of technical skills: 25

o Number of people placed through established partnerships:512

o Number of apprenticeship, Learnerships & internship opportunities created in the public service: 99

National Skills Authority  Leading Skills Development 2019/2020

opportunities created in the public service has grown to 835. An achievement of 874 public servants that were trained in compulsory induction 

programme was realised. The program further achieved the following with regard to public service capacity building: 

o Number of public servants trained in administration: 2322

o Number of public servants trained in management: 302

o Number of public servants trained in leadership: 16
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Ÿ Industry/University Partnerships: Thirty three companies have partnered with Universities and TVET Colleges to offer competent and qualified 

students the experiential learning opportunities and job placement. Moreover, all the SETAs in the province are implementing the skills 

development system, programme: 650

4.7 NORTH WEST

The North West PSDF is coordinated through the office of the Premier. One of the main challenges within the province is the absence of 

collaboration of all existing structures that deal with Skills development within the province. The NSA assisted the PSDF with development of a 

Provincial Master Skills Plan, which was handed over to the Province on 14 February 2019, however, the plan has not yet been adopted.

4.8 NORTHERN CAPE

The Northern Cape PSDF is coordinated through the office of the Premier and has adopted a Provincial Skills Development Plan. Northern Cape 

Province has made achievements in various skills development programs. A summary of the program achievements in the Northern Cape is given 

below. 

Ÿ Northern Cape Province has made achievements in various skills development programs. A summary of the program achievements in the 

Northern Cape is given below.

Ÿ Artisan Development: 14 new artisan learners completed (qualified) their programme.
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o Number of public servants trained in compulsory induction programme: 434

o        Number of public servants trained in breaking barriers to entry programme: 56

o Number of public servants trained in administration: 112

o Number of public servants trained in management: 1246

o Number of public servants trained in leadership: 41

o Number of public service staff attending industrial and economic opportunities development programme: 650
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Ÿ TVET Colleges: The TVET college systems play an important role in advancing the provincial skills development initiatives. The number of TVET 

students obtaining NSFAS bursaries (financial assistance) stands at 11 834.The number of unemployed young people accessing skills 

programmes in the community colleges is 1535. TVET students continue to be placed across the province and 1 208 have completed their 

studies. 

Ÿ Production of Professionals: The number of learners participated in the Workplace Based Learning programmes is 482. Furthermore, the 

number of TVET students placed through learnerships, workplace learning and experience is 640.

Ÿ The Northern Cape Province has managed to get the approval of the annual framework report on skills supply and demand, which supports this 

program area. There are 889 students who have started their own business ventures after participating in the entrepreneurship awareness and 

education programme. The provinces SMME's that are run by women and young entrepreneurs are now 134. There is also an increase in 

productivity as a result of continuous professional development. So, far the number of people who attended the CPDs is 2054.

4.9 WESTERN CAPE

The Western Cape Province PSDF is coordinated through the Department of Economic Development and Tourism (DEDAT). There is a Provincial 

Skills Development Framework in place. The Western Cape PSDF is managed by the Provincial Skills Partnership unit as part of the Skills 

Development and Innovation Programme within DEDAT. The SETAs actively participate in the skills planning for the province through their 

participation in a SETA Cluster Forum, as well as a TVET-SETA Forum established in the Western Cape.

Ÿ The Western Cape Province has five areas that are aimed at reducing the gap between skills supply and demand. The province's performance is 

highlighted below five key focus areas. 

Ÿ Artisan Development:  New artisan learners completed: 455, National Artisan learners Trade Test pass rate (including Indlela): Average 62%.

Ÿ TVET Colleges: The TVET Systems program achieved the following: Number of TVET students who received NSFAS bursaries (financial 

assistance): 30624.

Ÿ Production of Professionals: There are now 298 SMME's that are run by women and young entrepreneurs across the Western Cape Province.  

Ÿ Industry/University Partnerships: There are only two (02) SETAs out of 21 Seta's that are implementing the skills system. The province continues 

to strengthen its partnerships with the SETAs to improve on the program area.
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Table 26: Students supported by DSI and Provinces 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
Province Race Honours  

 
 
 

 
 
Race 

 
 
Masters 

  
 
Race 

 
 
Doctoral 

 
 
 

 
 
Race 

 
 
Post-Doctoral 

  
Grand 
Total 

 

 Female 
 

Male 
 

Total 
  

Female 
 

Male 
 

Total 
 
 

Female Male Total  Female Male Total  

Western 
Cape 

Black 300 197 497 Black 480 284 764 Black 331 279 610 Black 81 86 167 2038 
White 79 41 120 White 178 159 337 White 191 98 289 White 80 45 125 871 
Total 379 238 617  658 443 1101  522 377 899  161 131 292 2909 

Free 
State 

Black 207 145 352 Black 78 53 131 Black 31 28 59 Black 2 7 9 551 
White 21 20 41 White 17 14 31 White 9 11 20 White 2 0 2 94 
Total 228 165 393  95 67 162  40 39 79  4 7 11 645 

Kwazulu-
Natal 

Black 521 354 875 Black 315 191 506 Black 219 167 386 Black 21 31 52 1819 
White 17 15 32 White 14 10 24 White 7 11 18 White 5 7 12 86 
Total 538 369 907  329 201 530  226 178 404  26 38 64 1905 

North 
West 

Black 35 22 57 Black 58 36 94 Black 37 36 73 Black 7 10 17 241 
White 16 9 25 White 22 17 39 White 32 15 47 White 8 2 10 121 
Total 51 31 82  80 53 133  69 51 120  15 12 27 362 

Eastern 
Cape 

Black 248 179 427 Black 215 133 348 Black 100 106 206 Black 22 16 38 1019 
White 17 21 38 White 39 32 71 White 36 17 53 White 18 16 34 196 
Total 265 200 465  254 165 419  136 123 259  40 32 72 1215 

Northern 
Cape 

Black 1 2 3 Black 2 0 2 Black 2 0 2 Black 0 0 0 7 
White 0 0 0 White 0 0 0 White 0 0 0 White 0 0 0 0 
Total 1 2 3  2 0 2  2 0 2  0 0 0 7 

Mpumala
nga 

Black 6 3 9 Black 0 1 1 Black 1 1 2 Black 0 0 0 12 
White 0 0 0 White 0 0 0 White 0 0 0 White 0 0 0 0 
Total 6 3 9  0 1 1  1 1 2  0 0 0 12 

Limpopo Black 190 159 349 Black 127 87 214 Black 39 38 77 Black 2 5 7 647 
White 0 0 0 White 0 1 1 White 1 0 1 White 3 0 3 5 
Total 190 159 349  127 88 215  40 38 78  5 5 10 652 

Gauteng Black 725 453 1178  609 381 990  355 311 666  62 74 136 2970 
White 72 44 116  125 97 222  99 68 167  49 29 78 583 
Total 797 497 1294  1734 478 1212  454 379 833  111 103 214 3553 
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Table 26 shows that a total of 11 260 students were supported by DSI across all the nine provinces and the student support follows the following order 

<Post-Doctoral Fellowships<Doctoral Candidates<Masters<Honours. Black students received more support than their White counter parts. 

Additionally, more females were supported more than men, with Black female students receiving the most support. The support according to the 

provinces shows that Gauteng received the most student support while the Northern Cape received the least student support.
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Table 27: Researchers supported by DSI and Provinces 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Province Race Researcher Total 
 Female Male  

GAUTENG Black 260 343 603 
White 309 308 617 
Total 569 651 1220 

WESTERN CAPE Black 186 222 408 

White 302 326 628 

Total 488 548 1036 
KWAZULU-NATAL Black 92 156 248 

White 34 58 92 

Total 126 214 340 
EASTERN CAPE  Black 35 59 94 

White 57 57 114 

Total 92 116 208 
FREE STATE Black 33 39 72 

White 41 51 92 

Total 74 90 164 
NORTH WEST Black 10 31 41 

White 60 54 114 

Total 70 85 155 
LIMPOPO Black 19 48 67 
 White 7 3 10 
 Total 26 51 77 
MPUMALANGA Black 2 4 6 

White 0 2 2 

Total 2 6 8 
NORTHERN CAPE 1 2 3 

0 0 0 

1 2 3 
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Table 27 shows that a total of 6 422 researchers were supported by DSI across all the nine provinces. Black researchers in the provinces of KwaZulu 

Natal, Mpumalanga, Limpopo received more support than their White counterparts. However, White researchers in the provinces of Eastern Cape, 

Gauteng, Western Cape, Free State, North West received more support than their Black counterparts. Furthermore, researchers in Gauteng 

received the most support while researchers in the Northern Cape received the least support from the DSI. Gauteng more females were supported 

more than men, with Black female students receiving the most support. The support according to the provinces shows that Gauteng received the 

most student support while the Northern Cape received the least student support. Interestingly, the Northern Cape is the only province that did not 

receive any support from DSI for a White researcher.
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Chapter 6: CONCLUSION, RECOMMENDATIONS AND FUTURE PERSPECTIVE

 

6.1 Conclusion

This report presents the findings of the analysis of the 21 SETAs in rela�on to the implementa�on of the NSDS III during the 2019/20 financial year. These findings 

were revealed by the evalua�on and analysis process and they are as follows:

•   It was discovered that the SETAs which were well resourced and well managed were able to compile be�er reports. Therefore, it is recommended that all the 

SETAs should be resourced adequately so that they can be able to hire or employ or recruit adequately and appropriately qualified people who will be able to 

device or design methodological approaches that are effec�ve and efficient in collec�ng relevant data for the compila�on of trustworthy reports that are not 

based on guesswork or a nego�ated outcome;

•    Again, it was found that the SETAs which had all their posts filled were be�er able to compile good reports. Thus, it is recommended that all the vacant posts in 

all the SETAs should be filled as quickly as possible because this would enable the SETAs to do their work or task effec�vely. More importantly, the posi�ons 

must be filled with permanent staff in order to develop and maintain the requisite skills and knowledge for the future as a way of becoming both opera�onally 

efficient and sustainable as against hiring temporary employees or relying on outsourcing even the core func�ons of a SETA;

•    Furthermore, it was revealed during the evalua�on and analysis process that all the SETAs need the essen�al resources to func�on op�mally. Hence, it is 

recommended that all the 21 SETAs should be adequately resourced to be able to be able to discharge their mandates in an effec�ve and efficient manner;

•   Lastly, it was discovered during the evalua�on and analysis process that SETAs that have regularly conducted workshops have performed be�er in the year 

under review because their workers acquired the necessary skills that improved their performance because they were capacitated on an ongoing basis.
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6.2 Recommendations

Based on the findings indicated above, the following recommendations have been made:

•    All the 21 SETAs should use a similar template for the generation of the Annual NSDS III implementation reports to ensure uniformity in reporting 

and effective evaluation of the reports (e.g., comparison of findings, identification of emerging trends, strengths and weaknesses, as well as 

areas that need prioritization, etc.). A template/structure for the writing of the NSDS III Implementation Report by all the 21 SETAs has been 

proposed, which could be adopted and used as a guideline document. It is envisaged that this proposed template/structure would bring about 

uniformity in the methodology of extracting the necessary data and lastly in the way the SETAs are to compile and to present their reports. 

Moreover, it would ensure that all the 21 SETA are focussing on the relevant aspects thus culminating in the production of reliable, sound, 

accountable, balanced and trustworthy reports that would be easy to evaluate.

•   That relevant and well-thought-out workshops should be utilised to polish, refresh and or empower the different employees of the individual 

SETAs because knowledge and skills are ever-changing things that need attention on an ongoing basis. Alternatively, the workers can be 

registered within the relevant skill programmes and be subjected to regular attendance.

•   SETAs' reports must be based on a particular theory or theories. It is important for the SETAs' reports to show that they are based on a particular 

theory or theories. For example, the SWOT analysis theory and other related theories can enhance the manner in which SETAs are compiling 

their reports. The reason is that 'practice without theory is blind, while theory without practice is sterile'. In essence, a SETA whose programmes 

are driven by a particular theory will be able to analyse its capacity as a result of understanding the influence exerted by the internal and external 

factors that are facing it. With the knowledge gained in this way, the SETA would be better informed when it has to determine what are its strengths 

and weaknesses. The beauty of such a knowledge and understanding comes into the picture when the need arises for the SETA to plan how to 

achieve its aim and objectives. In the end, this would make it much easier to compile a report when the time comes. To reiterate, a theory helps a 

SETA to assess what are its opportunities and threats in a clear and accountable manner that makes it to maximise its achievements and 

minimise its risks. During the evaluation and analysis process, it was not clear whether the SETAs have based their activities on any theory.
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6.3 Future Perspective (proposed reporting template/structure)

To overcome the problems which have become stumbling blocks during the evaluation and analysis process, it is clear that a new way of compiling a 

desirable report by the individual SETAs needs to be found. Therefore, a template/structure in the form of a table is being proposed which. If adopted, 

could simplify the reporting process. 

The actual aim of the proposed template/structure is to placate or avoid thump-suck information or the use of speculation and guesswork as a basis 

for compiling a report. The idea is to eradicate the method in which data are negotiated in order for them to be admissible as it often happens. Data 

that are negotiated compromise the value of the report in the end. Therefore, by using the plan that contains the aim and objectives, the SETAs can 

on their own be able to turn the aim and objectives into criteria through which they can easily determine if they have achieved their targets or not. 

The proposed reporting template/structure is premised on the following argument that it is both obvious and a must that:

1.   In order for a SETA to operate officially and legally it is obliged to have submitted a programme and that such a programme must have been 

approved;

2.   It is mandatory that a programme must have a clear plan of action that drives, guides and directs its aim and objectives in order to achieve its 

vision and mission;

3.   The aim and objectives should form the ultimate criteria for use when it is time to assess whether the SETA has achieved its envisaged targets or 

not;

4.   It is also important for a SETA to be able to document the challenges that it has encountered while implementing its programmes during a specific 

financial year;

5.   Again, it is important for a SETA to be able to document the opportunities that have presented themselves during the implementation of its 

programme during a specific financial year;

6.   Lastly, when all is said and done, the SETA must be able to craft a future scenario of what it aims to do, how it will do it and why it adopted that 

approach.
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Moreover, the proposed template/structure is based on the argument that; in order to fill-in the information needed in compiling a report by individual 

SETAs, it is incumbent that they all use a similar structure and format. The proposed template/structure and content would allow a SETA to provide 

the following essential information that is surely contained in what they would have done during the period of operation in a specific financial year. In 

other words, the information should be readily available at the SETA's disposal, namely:

1. A plan containing the aim and objectives to be achieved in a particular financial year of operation which forms what needs to be achieved and 

becomes in the end the basis upon which the report that is to be compiled is based;

2. All the challenges that were encountered in the implementation of the plan as a way of trying to realise the aim and objectives that were 

initially envisaged. The report must discuss fully what each challenge was like and which objective it interfered with or affected;

3. All the opportunities that emerged during the implementation phase must be clearly reported and how they were useful in the achievement of 

which objective/s in particular;

4. All that was attained during the implementation phase must be clearly spelt out in terms of which objective/s were achieved ; and

5. What are the plans contemplated regarding how to address challenges and to leverage the opportunities in the future.

SETA Workshop
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Table 28: Proposed Template/Structure for the NSDS III Implementa�on Report 
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It is envisaged that this proposed template/structure would bring about uniformity in the methodology of extracting the necessary data and lastly in 

the way the SETAs are to compile and to present their reports. Moreover, it would ensure that all the 21 SETAs are focussing on the relevant aspects 

thus culminating in the production of reliable, sound, accountable, balanced and trustworthy reports that would be easy to evaluate.

The targeted aim and 
objectives the SETA 
intends to achieve.

Encountered challenges 
during the implementation 
phases.

Encountered 
opportunities during the 
implementation phases.

What was actually 
achieved during the 
implementation phases?

What should be corrected 
in the future in order to 
achieve all targets?

Here the initial targets 
must be clearly spelt-out.

Here the actual problems 
must be noted and also 
indicated.

Here the actual 
opportunities must be 
acknowledged and 
provided

Here the actual 
milestones that were 
achieved must be 
presented in clear 
language.

Here whatever needs to 
be corrected must be 
indicated and also be 
pointed out how it will be 
done.

The initial amount of 
money that was provided 
must be disclosed.

Here the amount of 
money that was used in 
dealing with problems 
must be disclosed.

Here the amount of 
money that was saved as 
a result of opportunities 
must be disclosed.

Here the actual 
milestones that were 
achieved must be 
disclosed together with 
their actual cost.

Here what needs to be 
done must be discussed 
and the cost disclosed as 
well.
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CONTACTS 
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Name:   National Skills Authority

Physical address: 

178 Francis Baard Street

6th  Floor Ndinaye House 

Pretoria 
0001 

Telephone: (012) 312 5066  

Follow us @ : SkillsAuthority       

NationalSkillsAuthority  

 
 

www.nationalskillsauthority.org.za
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